3akoH P® ot 7 gespanst 1992 r. N 2300-1 "O 3amure npaB notpeduteneit” (¢ M3MEHEHUSAMHU U JONOTHEHUSIMH)

3akoH P® ot 7 deBpaas 1992 r. N 2300-1
"O 3amuTe NpaB norpedouTeeii"

C u3MeHeHHUsIMH H JAOIMOJITHCHUSIMHU OT:

2 wrons 1993 1., 9 sHBaps 1996 r., 17 nekadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs1Opst, 21 nexabps 2004 r., 27 uromst, 16
OKTsI0ps1, 25 HOs0pst 2006 1., 25 oktsi0pst 2007 r., 23 wmroins 2008 r., 3 mrons, 23 HosiOps 2009 r., 27 wrons, 18 uronst 2011 r., 25
utoHs, 28 mronst 2012 r., 2 uronst, 21 mexadpst 2013 1., 5 mast 2014 1., 13 urons 2015 1., 3 mrons 2016 r., 1 mas 2017 r., 18 anpens, 4
utons, 29 nrong 2018 r., 18 mapta 2019 1.

T'APAHT:

Cwm. CtpaTeruro rocyIapcTBEHHOW MOMTHKH P®D B 00macTu 3amuThl TpaB moTpeduTenei Ha nepuoxd mo 2030 r.,
yTBep:kIeHHYI0 pacniopsukenueMm [IpaButensctBa PO ot 28 aBrycta 2017 r. N 1837-p

Cm. O030p MpakTHKU PAcCMOTPEHMs CyJaMH A€l IO CIOpaM O 3alluTe IpaB IOTpeOuTenel, CBSI3aHHBIM C
peanu3anuei ToBapoB U ycIyr, yTBep:kaeHHbld [Ipesunuymom BepxoBroro Cyna P® 17 oxtsiops 2018 r.

Cm. O030p cymeOHOW TPAKTUKH IO AeJIaM, CBS3aHHBIM C 3alIATON TpaB MOTpeOHuTeneii (pUHAHCOBBIX YCIYT,
yTBepkaeHHbli [Ipesunnymom BepxoBroro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHHH cCylaMH TPaXIaHCKUX el [0 CIOpaM O 3alldTe MpaB MOTPEeOMTENed CM. IOCTAHOBICHHE
[Tnenyma BepxoBroro Cyna P® ot 28 utons 2012 r. N 17

[To oTnensHBIM BOMpocaM MPUMEHEHHs HACTOSIIEro 3aKoHa CM. pa3bsCHEHUs], yTBepxkaeHHbIe puka3zoMm ['AK PO
ot 20 mas 1998 r. N 160, pazwesicuenus ['KAIT P® ot maprta 1996 r.

CM. KOMMEHTapHH K HAaCTOAIIeMY 3aKOHY

CM. DHIMKIIONETUH U IPYTHE KOMMEHTapUH K MpeaMOyJie HaCTOSIIEero 3aKoHa

Wudopmarus 06 M3MEHEHHSX:
Ilpeambyna usmenena c 1 sineapsa 2019 2. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedbloyuyo pedaxyuro

Hacrosmuii 3akoH perynupyeT OTHOLICHHUS, BO3HUKAIOLUIME MEXIY MOTPEOMTEISIMH U HM3TOTOBUTEISIMH,
UCTIOJIHUTEISIMHA, UMIIOPTEpaMHU, MTPOAABIAMH, BIaJlelIbl[AMH arperaTopoB MHPOpMaUK O ToBapax (yciyrax) mpu
npoJiake TOBAapoOB (BBITIOJHEHHH PaldOT, OKa3aHUM YCIYT), YCTaHABJIMBAET MpaBa MOTpeOUTesel Ha MpHOOpeTeHHe
TOBapoB (PaboT, yCIIyT) HaJJIeKaIlero KadyecTBa U 0€30MacHBIX ISl )KU3HH, 310POBbs, UMYIIECTBA IOTpeduTeneil u
OKpy’Kalollel cpeapl, TonydeHne wuHPoOpManuu O ToBapax (paboTax, yciayrax) @ 00 WX HM3TOTOBHUTEISX
(ucnonHUTENAX, NMPOJAABIAX), O BIAJEIbLIAX arperaropoB HMH(pOpPMAIMKM O ToBapax (yciayrax), NPOCBELIECHHE,
rOCYJapCTBEHHYIO U OOLIECTBEHHYIO 3aIUTY X HHTEPECOB, A TAKXKE ONPENENIeT MEXaHN3M peallu3aluy 3TUX Ipas.

OCHOBHBIE OHATHSI, UCIIOIb3yEMBIE B HACTOAIIEM 3aKOHE:

MOTPedUTENIb - TPAXKJAAHUH, MMEIONINH HAMEpEHHE 3aKa3aTh WM MPUOOPECTH JIMOO 3aKa3bIBAIONINH,
NpUOOPETAOIINI WM HMCHOJB3YIONMKA TOBapbl (paboThl, YCIYrH) HWCKIIOYUTENBHO ISl JIUYHBIX, CEMEHHBIX,
JOMAIIHUX U MHBIX HYX/I, HE CBSI3aHHBIX C OCYILECTBICHUEM MTPEIIPUHIMATEIIBLCKON e TeIbHOCTH;

U3rOTOBUTENb - OpraHW3alusl HE3aBUCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOH (OpPMBI, a TaKke
WHIUBUTYaTIbHBIN TPeIPUHIMATENb, TPOU3BOISIIIE TOBAPHI IS Pean3alluil MOTPEOUTENSIM;
HCNOJHUTE]b - OpraHu3alusi HE3aBUCUMO OT €€ OpraHM3alMOHHO-IPaBOBOW (OPMBI, a TakKxke

WHIUBUIYaTbHBIN MPENPUHUMATEb, BBIMOIHSIONME pabOThl WM OKA3bIBAIOIIME YCIYTH MOTPEOUTEISIM 110
BO3ME3/IHOMY JIOTOBOPY:;

npojaaBenl - OpraHU3alMs HE3aBUCUMO OT €€ OpPraHW3aIl[HOHHO-NPaBOBOW  (POPMBI, a TaKke
WHIMBUYaTbHBIN TPEANPUHUMATENb, PEATH3YIOIINE TOBAPHI OTPEOUTEIIAM MO JJOTOBOPY KYIIIH-TIPOIANKH;

a03a1] CebMON yTPaTUiI CUITY;

Nudopmarus 06 H3MEHEHHSX:

Cm. mexcm ab3aya cedbmo2o

HE/J0CTAaTOK ToBapa (padoThbl, YCJIyru) - HECOOTBETCTBHE ToBapa (paboThl, YCIYrH) WM 00s3aTeIbHBIM
TpeOOBaHUSIM, MTPEYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIEHHOM KM TOPSIJIKE, WK YCIOBUSAM J0TOBOpa (IIPU UX
OTCYTCTBHM WJIM HENOJHOTE YCIOBHUH OOBIYHO MPENbsIBISEMBIM TPEOOBaHUSM), WIM LENSM, IJs KOTOPBIX TOBap
(pabota, yciyra) Takoro poaa OOBIYHO HCIONB3YETCS, WM IENIsIM, O KOTOPBIX MpojaBel] (MCIOIHHUTENb) ObLI
MOCTaBJI€H B W3BECTHOCTh MOTpPeOWTENEeM TpH 3aKIIOYEHWH JOTOBOpa, WM 00pasimy W (WiIM) OMWUCAHHIO TpHU
pojiayke ToBapa 1o oopasity u (MJIu) [0 OIUCAHHUIO;

CyIIeCTBEHHBINH HeA0CTATOK TOBapa (padoThl, YCIYIH) - HEYCTPAaHUMBIA HEOCTATOK MIIM HEIOCTATOK,
KOTOpPBIi HE MOXET OBITh yCTpaHeH 0e3 HecOpa3MEpHBIX pacxXoJ0B WIIM 3aTpaT BPEMEHH, WM BBIIBISETCS
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HEOJTHOKPATHO, WM TIPOSIBISIETCSI BHOBB ITOCJIE €T0 YCTPAHEHHS, WIIH ApYyTHe TOA00HbIE HETOCTATKH;

0e3omacHOCTH TOBapa (padoThl, YCJIYyru) - 0€30MMacHOCTh ToBapa (padoThl, YCIYTH) TSl )KU3HHU, 3I0POBHSI,
UMYIIECTBA TOTPEOUTENIE M OKPYXKAIOMIEH Cpelbl MPH OOBIYHBIX YCIOBUSAX €r0 WCIOIB30BAHUSA, XPaHCHUS,
TPAHCTIOPTUPOBKH U YTUIIM3AIINH, & TAKXKe 0€30ITaCHOCTh MPOIIECCa BBITTOTHEHMS paOOTHI (OKa3aHUs YCIYTH);

YIIOJITHOMOY€CHHAA U3roTOBUTEC/IEM (nponaBuom) OpraHv3anvs UJjin yHOJIHOMO‘{eHHblﬁ HU3roToBUTEIEM
(mpoxaBIOM) WHIUBHAYAJIbHBIA NpPeINPUHUMATEIb (fajlee - YNOJHOMOYEHHAs] OPraHU3anus WIH
YIOJTHOMOYEHHBIH WHANBUAYAJIbHBIN TPeINPHHUMATENIL) - OPraHMU3AINs, OCYIIECTBIISIOMAS OIMpPEISICHHYIO
JIeSITENIbHOCTh, WM OpraHu3allusd, co3JaHHag Ha Tepputopun Poccuiickoit @Deaepanii H3roTOBUTENEM
(mpomaBIloM), B TOM YHCJIE HMHOCTPAaHHBIM H3TOTOBHTEIEM (MHOCTPAHHBIM TIPOJABIIOM), BBITIOIHSIONTHE
onpezcicHHbIe (YHKIIMM Ha OCHOBAaHWHU JIOTOBOpPA C W3rOTOBUTENEM (IIPOAABIIOM) M YIOJHOMOYCHHBIC MM Ha
MIPUHATHE W YJOBIETBOPEHHE TPeOOBaHWN MOTpeOUTENeil B OTHOIIEHWH TOBapa HEHAIJIEKAIEro KadecTBa, JIOO
WHIUBUAYAJIBHBI  IpeANpUHUMATENb, 3apETHUCTPUPOBAHHBIA Ha Teppuropun Poccuiickoit  ®Denepauuu,
BBITIOJTHSIFOIIUN OTIPE/ICTICHHBIC ()YHKIIMM HAa OCHOBAaHUHU JOTOBOpPA C U3rOTOBHUTEIEM (IIPOAABIIOM), B TOM YHCIE C
WHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM TMPOAABIIOM), W YIOJHOMOYCHHBI WM Ha TPHHATHE H
YIOBJIETBOPEHNE TPeOOBaHUH MMOTPEOUTENEH B OTHOIIIEHNH TOBapa HEHAIJIE)KAIEr0 KauecTBa;

HMIIOPTEpP - OpPraHM3alysi HE3aBHUCHMO OT OpPTaHM3alMOHHO-TPAaBOBOW (OPMBI WIM HHIWBUAYATbHBII
MpeANpUHUMATETb, OCYIIESCTBISIONIME HMIIOPT TOBapa s €ro MOCISAYIOIeH peanu3aluyl Ha TEPPUTOPUU
Poccuiickoit enepanuu;

BJajiejiell arperaropa uHpopMauuu o ToBapax (ycayrax) (najgee - Biajeiel arperaropa) -
OpraHuszalys HEe3aBHCHMO OT OPTaHU3AIMOHHO-NPaBOBON (QOpMbI MO0 WHAWBUAYaIbHBIN MpeaNpUHAMATENb,
KOTOPBIC ABJIAIOTCA BJIAACIbLIAMH MNPOTpaMMbl IJIA SJICKTPOHHBIX BBIYMCIWUTCILHBIX MAlllMH W (I/IJII/I) BJIagcJabLlaMU
caiiTa W (WJM) CTpaHWIEI caiiTa B WHQOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHET" W KOTOpBIE
NPEJOCTABISIOT TMOTPEOUTENI0 B OTHOIICHUH ONPEACICHHOr0 ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O03HAaKOMHTHCA C TPEAJOXKEHHEM MpoAaBla (MCIIOJHUTEN) O 3aKIIOYEHHH JO0TOBOpa KYIIU-TIPOJaXH ToBapa
(moroBopa BO3ME3IHOTO OKa3aHWS yCIYT), 3aKIIOYUTH C TPOAABIOM (UCIIOIHUTENEM) JOTOBOP KYILTH-TIPOIAXKH
(moroBOp BO3ME3THOTO OKAa3aHUS YCIYT), a TaKKe MPOU3BECTH IMPEABAPUTENHHYIO OIUIATy YKa3aHHOTO TOBapa
(yciyru) myTeM mepeBojia JSHS)KHBIX CPEIICTB BIaJICibIly arperaropa B paMKax IMpUMEHSIEMbIX (opM Oe3HATNIHBIX
pacyeToB B COOTBETCTBUU C NYHKTOM 3 cTtaThu 16.1 Hacrosimero 3akoHa u denepanbHbIM 3aKOHOM OT 27 UIOHA
2011 ropa N 161-®3 "O HaunoHaNbHOU MJIATEKHOU CUCTEME".

T'nasa 1. O01ue moaoxxeHus

Crarp 1. [IpaBoBoe peryiarpoBaHue OTHOIICHUH B 00J1aCTH 3alUTHI MTPaB NOTpeOHUTENEH
T'APAHT:

CM. KOMMEHTapuH K cTaThe | HacTOsIIEero 3aKkoHa

Hupopmanus 00 H3MEHEHHSX:
Deodepanvrvim 3axorom om 21 oexabpsa 2004 2. N 171-D3 nynxkm [ uznodcen 8 Hogot pedaxyuu

Cm. mexcm nyHKma 6 npeovloyujeli pedaKyuu
1. OrtHomeHuss B 0ONacTH 3alUTHl MpaB MOTpPEeOHTENEH pErymupyroTcs [parkJIaHCKUM KOJIEKCOM
Poccuiickoit ®enepanyu, HacTOSIIMM 3aKOHOM, JAPYTMMH (elnepanbHbBIMA 3aKOHaMHU (Jlajiee - 3aKOHBI) U
NPUHIMAaEeMBbIMHU B COOTBETCTBHM C HUMH WHBIMH HOPMAaTUBHBIMH IIPaBOBBIMH akTamu Poccuiickoit denepanun.

Hupopmanys 00 H3MEHEHHSX:

Deodepanvrvim 3axonom om 23 utons 2008 . N 160-D3 6 nynkm 2 eHecenbl usmeHeHus, scmynarouue 6 cuny c 1
auneaps 2009 e.

Cm. mexcm nyHkma 6 npeovioyujeli peoaKyuu

2. llpaBurensctBo Poccuiickoit dexeparuu He BIIpaBe Mopy4aTh (efepatbHbBIM OpraHaM UCTIOTHHUTEITHHON
BJIACTH IIPUHUMATH aKTbl, COJEpPKalle HOPMBI O 3alUTE MPaB MOTPeOUTENEH.

[IpaBurensctBo Poccuiickoit denepanuu BlipaBe U3gaBaTh Ui MOTPEOUTENs] M MpoJaBua (M3rOTOBUTEINS,
WCTIOJTHUTENS, YIOJTHOMOYEHHON OpraHW3alid WIA YHIOJHOMOYEHHOTO WHAWBHIYaJbHOTO NPEANpPUHUMATES,
UMIIOpTEpa) MNpaBUiIa, 00sA3aTeNIbHBIE MPH 3aKIOYEHMH W HCHOJIHEHMH IYOJUYHBIX JOTOBOPOB (JIOTOBOPOB
PO3HUYHOM KYIUTU-IIPOAaXH, S3HEPrOCHA0KEHU, IOTOBOPOB O BBHIIOJHEHUH padoT 1 00 OKa3aHUH YCIIYT).

Ao03ar Tpetuit yrpatwi cuiy ¢ 1 aprycra 2011 1.

Nudopmarus 06 H3MEHEHHSX:

Cm. mexcm a63ab;a mpembeco
TAPAHT:

Cratbs 2. MexayHapoaasie 10roBopsl Poccuiickoit demepariu
TAPAHT:
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CM. KOMMEHTapHUH K CTaThe 2 HACTOSIIETO 3aKOHa
Ecnu mexnayHapoaHsiM goroBopoM Poccuiickoit denepaliuy yCTaHOBJIEHBI UHBIE MPaBWIa O 3alUTE MPaB
noTpeduTeNel, 4eM Te, KOTOPhIC PEAYCMOTPEHBI HACTOSIIIUM 3aKOHOM, MMPUMEHSIOTCS TpaBUjia MEXTyHApOIHOTO
JIOTOBOpA.

Wndopmarust 06 H3MEHEHHSX:

Deodepanvrvim 3axkonom om 2 uions 2013 2. N 185-D3 ¢ cmamwio 3 eHecenbl usmMeHenus, scmynarouue 8 cuiy ¢ 1
cenmsops 2013 a.

Cm. mexem cmamvu 6 npedvloyuyelt pedaxyuu
Crartbs 3. [IpaBo nmorpeduTeneii Ha MPOCBELICHUE B 00IACTH 3aIUTHI TIPaB MOTpeOUTENEH
T'APAHT:

CM. KOMMEHTapHUH K CTaThe 3 HACTOSIIETO 3aKOHA
[IpaBo moTpeOuTeneld Ha mpocBelleHHEe B O0ONAacCTH 3alIMTHl MpaB MNoTpeduTenell obecrednBaeTCs
MOCPEACTBOM BKIJIFOUEHHUSI COOTBETCTBYIOIIUX TpeOOBaHWU B (ejiepalibHbIe TOCYIapCTBEHHBIE 00pa30BaTEIbHEIE
cTaHmapTel W oOpa3oBaTeNbHBIC NPOTPAMMEBI, a TAaKXE IIOCPEICTBOM OpTraHM3aIlid CHCTEMBl HH(POPMAIIUN
norpeduTenel 00 UX mpaBax U 0 HEOOXOUMBIX JIEHCTBHSIX 110 3aIlIUTE ITHX MPaB.

Cratsa 4. KauectBo TOBapa (paboThI, yCITyTH)
T'APAHT:

CM. DHIIMKJIONEANH U IpyTHe KOMMEHTapuH K cTaThe 4 HacTosAIIero 3akoHa
1. [Iponagser (ucnonHUTENH) 00s3aH MepeAaTh MOTPEOUTENIO TOBap (BBHIMTOIHUTH PaboTy, OKa3aTh yCIyry),
Ka4eCTBO KOTOPOrO COOTBETCTBYET JOTOBOPY.

Nudopmarnus 06 M3MEHEHHSX:

DeoepanvHvim 3akoHom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 2 6HeceHbl UsMeHeHUs, 8CMYNaouue 8 CUury
1O UcmedeHuy copoka namu OHell nocie OHA OUYUATLHO20 ONYOIUKO8AHUS HA38aHH020 DedepanbH020 3aKOHA

Cm. mexcm nyHkma 6 npeovioyujeli peoakyuu

2. Ilpu oTCyTCTBHH B JOTOBOPE YCJIOBHH O KadecTBe ToBapa (paboThl, yCIyrH) MpojaaBel (MCHOTHHUTEI)
00s3aH TepenaTs MOTPEOUTENIO TOBap (BBITONHUTH pPadOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIUH OOBITHO
NPEbSBISICMbIM TPEOOBAHUSM M IPUTOAHBIN JJIsI LIEJeH, /Uil KOTOPBIX ToBap (padoTa, yciyra) Takoro poaa 0OBIYHO
UCTIOJIB3YeTCSI.

3. Ecmum mnponasern; (MCHOMHUTENh) MPH 3aKIIOYSHWH JOTOBOpa OBLT TIOCTAaBIIEH IOTPEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX LENAX MpUOOpeTeHHs ToBapa (BBIIOIHEHUs pa0OThl, OKAa3aHUSl YCIYTH), MPOJIaBell
(ucriomHUTENB) 00s3aH TiepelaTh MOTPEOUTENI0 TOBAap (BBIMOIHHUTH PabOTy, OKa3aTh YCIYTY), HPUTOMHBINA JUIS
UCIIOJIb30BaHMUS B COOTBETCTBHU C STUMH LIEISAMHU.

4. Tpu npogaxke ToBapa mo obpasiy U (M) OMHCAHUIO MPOAABEl 00s3aH NepenaTh MOTPEOUTENI0 TOBap,
KOTOPBIH COOTBETCTBYET 00pa3Ily U (W) OTIHCAHUIO.

T'APAHT:

OO0 OTBETCTBEHHOCTH 3a MPOAAXy TOBAPOB, HE COOTBETCTBYIOIIMX 0Opa3laM IO KayecTBY, KOMIUIEKTHOCTH WIIH
ymakoBke cM. 1. 1 cT. 14.4 KoAIl P® ot 30 nexabps 2001 r. N 195-®3

Nudopmarnus 06 M3MEHEHHSX:
Dedepanvrvim 3axonom 21 oexaobps 2004 2. N 171-D3 6 nynkm 5 enecenvl usmeHeHus:

Cm. mexcm nyHkma 6 npeovioyujeli peoaKyuu
5. Ecnm 3akoHamMy WIM B YCTAaHOBJICHHOM WMH MOPSIKE NMPELYCMOTPEHBI 00s3aTelIbHbIE TPeOOBaHUS K
ToBapy (pabote, yciyre), mpojasel] (MCIOIHUTENs) 005M3aH Nepeaarh MOTpeOUTeNnto ToBap (BHIIOIHHUTE PabdoTy,
0Ka3aTh YCIYTY), COOTBETCTBYIOIIMMI STUM TPEOOBAHUSIM.

Crartpa 5. [IpaBa n 0053aHHOCTH W3rOTOBUTENS (MCIIOIHUTEIIS, POJAaBIa) B 001aCTH YCTAHOBIICHHSI CPOKa
CITyKO0BI, CPOKa TOJTHOCTH TOBapa (paboThl), a TaKKe rapaHTHHHOTO CpoKa Ha ToBap (padoTy)
T'APAHT:

Cm. 9HHI/IKJ'[0H€)JI/II/I " IPYTU€ KOMMCHTAPUH K CTAThEC 5 HaCTOAIICTO 3akoHa

Hupopmanus 00 H3MEHEHHSIX:
Deodepanvrvim 3axorom om 21 dekabps 2004 2. N 171-D3 6 nynkm 1 6necenvt uzmenenus

Cm. mexem nynkma 6 npeovioyujeti peoaKyuu
1. Ha ToBap (paboTy), npeaHa3HaueHHbIN JJIs JUTMTEIBHOIO MCIIOJIb30BaHUS, U3rOTOBUTEIb (MCIIOJHUTED)
BIIPAaBE YCTAaHABIWBATH CPOK CJY:KObI - TIEPHOJ, B TEUEHHE KOTOPOTO HM3TOTOBUTENH (MCIOTHUTENb) 00SM3yeTCs
obOecrieunBaTh TOTPEOUTENNI0O BO3MOXKHOCTH HCIIONB30BaHMs ToBapa (pabOThl) MO HA3HAYCHHIO W HECTH
OTBETCTBEHHOCTh 3a CYIIECTBEHHbIE HEIOCTATKM Ha OCHOBAaHUU MyHKTa 6 crathu 19 m mynkra 6 crtatbu 29
HACTOSAIIETO 3aKOHa.

Wndopmarmst 06 H3MEHCHHSX:

28.06.2019 3/33


http://internet.garant.ru/document?id=70305818&sub=8
http://internet.garant.ru/document?id=70305818&sub=1631
http://internet.garant.ru/document?id=57642810&sub=3
http://internet.garant.ru/document?id=5532903&sub=0
http://internet.garant.ru/document?id=5532903&sub=0
http://internet.garant.ru/document?id=12056685&sub=102
http://internet.garant.ru/document?id=12056685&sub=4
http://internet.garant.ru/document?id=12156685&sub=0
http://internet.garant.ru/document?id=5129539&sub=402
http://internet.garant.ru/document?id=12025267&sub=14401
http://internet.garant.ru/document?id=12038155&sub=103
http://internet.garant.ru/document?id=3900266&sub=405
http://internet.garant.ru/document?id=79941&sub=1500
http://internet.garant.ru/document?id=12029354&sub=0
http://internet.garant.ru/document?id=57492272&sub=0
http://internet.garant.ru/document?id=12038155&sub=104
http://internet.garant.ru/document?id=3900266&sub=501

Deodepanvrvim 3axonom om 21 dekadps 2004 2. N 171-D3 6 nynkm 2 6necenvl uzmenenus

Cm. mexem nynkma 6 npeovioyujeti peoaKyuu
2. HsroroButenb (MCHOIHUTENb) O0S3aH YCTaHABIWMBATh CPOK CIYKObI ToBapa (pabOThl) UINTEIBHOIO
MOJIb30BAHMS, B TOM YHCIIE KOMIUIEKTYIONIMX HW3JENUN (JeTaneid, y3/ioB, arperaroB), KOTOpPHIE IO HCTCUEHHH
OTIPEJICIEHHOTO TIEPHO/a MOTYT MPEACTABIIATH OMACHOCTD AJIS )KU3HH, 30POBbsI MOTPEOUTENS], IPHYMHATE BPE]] €ro
MMYILIECTBY WJIN OKPY’KalolIeH cpere.

Wudopmarust 06 M3MEHEHHSX:
Deoepanvrvim 3axonom om 17 oexkabps 1999 e. N 212-D3 ¢ nynxkm 3 eHecenvl usMeHeHus:

Cm. mexcm nynkma 6 npeovioyujeii peoaxyuu
3. Cpok ciyx0bI ToBapa (paboThl) MOXKET UCUHUCIATHCS SAUHUIIAMHI BPEMECHH, a TAKXKE WHBIMU CIUHUIIAMH
U3MepeHHs (KHJIOMETPaMU, METPaMU U TIPOYMMU SIMHUIIAMY U3MEPEHUS UCXOS U3 (PYHKIIMOHAILHOTO Ha3HAYCHHUS
ToBapa (pe3ynbrata paboThl)).

Hudopmanus 06 M3MEHEHHSAX:
Deoepanvrvim 3axonom om 21 oexkabps 2004 2. N 171-D3 ¢ nynxkm 4 eHecenvl usmeHeHus

Cm. mexem nynkma 6 npeovioyujeti peoaKyuu
4. Ha nponyKThl MUTaHus, napHroMepHO-KOCMETHYECKHE TOBAPhl, MEAUKAMEHTHI, TOBAPHI OBITOBOM XHMHUH
Y MHBIE TIOJ00HBIE TOBAPHI (PaOOTHI) M3TOTOBHUTENH (MCIIOTHUTENH) 00sI3aH YCTAHABINBATH CPOK TOJHOCTH - TIEPHO/I,
M0 UCTEYCHUH KOTOPOTO ToBap (paboTa) CUUTACTCS HEMPUTOTHBIM JUIS UCTIONIL30BAHMUS 10 HA3HAYCHUIO.

Nudopmanus 06 M3MEHEHHSX:
DeoepanvHvim 3akoHoM om 17 oexabps 1999 e. N 212-D3 ¢ nynkm 5 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli peoakyuu
5. Iponaka ToBapa (BBHINMOIHEHHE PAOOTBHI) MO HMCTEYEHHH YCTAHOBICHHOTO CPOKa TOMHOCTH, & TaKKe
TOBapa (BBHIMOJIHEHHWE PaOOTHI), HA KOTOPBIA JOJDKEH OBITH YCTAHOBIEH CPOK TOMHOCTH, HO OH HE yCTaHOBIIEH,
3aIpenaeTcsl.

Nudopmarnus 06 M3MEHEHHSX:
DeoepanvHvim 3akoHom om 21 oexkabps 2004 &. N 171-D3 ¢ nynkm 6 6HeceHbl U3MeHeHUs.

Cm. mexcm nyHkma 6 npeovioyujeli peoaKyuu

6. MzrotoBuTenb (MCIIOTHAUTENH) BIPABE YCTAHABINBATh Ha TOBap (paboTy) rapaHTHiiHbI CPOK - TIEPHOI,
B TEYCHHE KOTOPOrO B Cllydae OOHapykeHHss B ToBape (paboTe) HemocTaTka W3TOTOBUTENb (HCIIOTHUTENS),
IMpoaaBell, YIIOJHOMOYCHHAA OpTraHru3anus Ujin yHOJ'IHOMO‘IeHHI)II\/'I I/IHI[I/IBH):[yaJIBHblﬁ mpeaAnpUuHUMATEIb, UMIIOPTEP
00s13aHBI YZOBJIETBOPUTH TPEOOBaHMS OTPEOUTENS, yCTAHOBJICHHBIE cTaThsiMK 18 1 29 HacTosmero 3akoHa.

W3roroButens BHpaBe NPHHATH 0053aTEIHCTBO B OTHOIICHWH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYCHUH YCTaHOBJICHHOTO UM TrapaHTUHHOTO CPOKa (JOMOTHUTEIEHOE 0053aTEIbCTRO).

ConepxaHue JIOTIOJHUTENBHOTO 00s3aTeIbCTBA M3TOTOBUTENS, CPOK JIEHCTBUSI TAKOTO 00s3aTeNbCcTBA U
HOPSZOK OCYIIECTBICHHS IOTPEOUTENIEM MIPaB 110 TAKOMY 0053aTEIbCTBY ONPEIEISIFOTCS H3TOTOBUTEIIEM.

Nudopmarnus 06 M3MEHEHHSX:
Deodepanvrvim 3axorom om 21 dekabps 2004 2. N 171-D3 6 nynkm 7 6Hecenbl usMeHeHUs.

Cm. mexcm nyHkma 6 npeovioyujeli peoakyuu

7. IIpojiaBen] BIIpaBe YCTAHOBUTH HA TOBAp rapaHTUHHBIN CPOK, €CJIM OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

IIpomaBeny BmpaBe NPUHATH 0053aTE€IHCTBO B OTHOIICHHHM HEIOCTATKOB TOBapa, OOHAPYKEHHBIX II0
WCTEYEHUH TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTENEM (IOTIOTHUTEIHHOE 00S3aTEECTBO).

ConepxaHue JIOMOIHUTEIBHOTO 0053aTeNILCTBA MPOIABIA, CPOK JIEHCTBHUS TAKOTO 0053aTEIILCTBA U TIOPSIOK
OCYIIIECTBIICHUS] IOTPEOUTENIEM TIPaB TI0 TAKOMY 00513aTENILCTBY OMPECISIOTCS JOTOBOPOM MEKIY TOTPEOHUTENIEM 1
MPOJIABLOM.

Hupopmanus 00 H3MEHEHHSX:
Deodepanvrvim 3axorom om 21 oexadps 2004 2. N 171-D3 cmamovs 5 donoanena nynkmom 8

8. M3roroBurens (MpojaBel) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHApY)KEHHbIE B TEUCHHUE
CpoKa JEHCTBUsI JTOTOJHHUTEIBHOTO 00s3aTeNbCTBa, B COOTBETCTBUU C a03alleM BTOPBIM IyHKTa O crtatbu 18
HACTOSIIEr0 3aKOHa, a MOclie OKOHYAHUS CPOKa JCWCTBHSI JOTOIHUTEIHFHOTO 0053aTeNbCTBA - B COOTBETCTBHH C
MyHKTOM 5 cTatbu 19 HacTosimero 3akoHa.

Crarpsi 6. OOs3aHHOCTP H3TOTOBUTENS OOECIEYUTh BO3MOXKHOCTH PEMOHTa U TEXHHUYECKOTO
o0cTyKMBaHHS TOBapa
T'APAHT:

CM. DHIUKJIONEINY U IPYTHEe KOMMEHTApUH K CTaThe 6 HACTOSIIero 3aKoHa
W3rotoBuTens 00s3aH 00ECIEeUYnTh BO3MOXHOCTD HCIIOJIL30BAHUSI TOBapa B TEUEHHE €r0 CPOKa CIYXKOBL
st 9TOM 1menm M3roTOBUTENH OOECIEYHBACT PEMOHT M TEXHHYECKOE OOCITYy)KMBaHHE TOBapa, a TakXKe BBITYCK U
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IIOCTAaBKY B TOPTOBBIC M PEMOHTHBIC OPTaHU3ALUHN B HEOOXOAMMBIX JJISI PEMOHTA M TEXHHYECKOTO OOCITYKHBaHHUS
o0beMe M acCOPTUMEHTE 3alacHbIX 4YacTell B TEUEHHE CpPOKa IIPOM3BOJCTBA TOBapa U IIOCIE CHATUSA €ro ¢
NPOM3BOJCTBA B TEUEHHE CPOKa CIYKOBI TOBapa, a MpHU OTCYTCTBUHM TaKOTO CPOKa B TEUCHHE ACCATH JIET CO JHA
nepeaayy ToBapa NOTPEeOUTEIIO.

Crarpa 7. [IpaBo norpeburens Ha 6e30MaCHOCTb TOBapa (PadOoThI, YCIIyTH)
TAPAHT:

CM. DHITUKIIONEINY U APYTHEe KOMMEHTAPUH K CTaThe 7 HACTOSIIETO 3aKoHa

Wudopmanus 06 U3MEHEHHSX:
Deoepanvrvim 3axonom om 17 oexkabps 1999 . N 212-D3 ¢ nynxkm 1 eHecenvl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujeli peoaKyuu

1. IloTpebutens WMeeT MpaBO Ha TO, 4TOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIIOBHSX €ro
UCIIOJIb30BaHMsI, XPaHEHHs, TPAHCIIOPTUPOBKU M YTHIM3alMU ObUT Oe30maceH Uil KHU3HH, 3A0POBBS MOTPEOUTEIIS,
OKpY’Kalolllel cpelpl, a TAKXKe HE IPUYMHSUI Bpel MMYyLIeCTBY IoTpebureins. TpeOGoBaHMsA, KOTOpBIE IOJIKHBI
obecrneunBaTh 0€30MacHOCTh TOBapa (paboThI, YCIIYTH) JUIA KU3HH H 37I0POBbsI TOTPEOUTEINS, OKPYKAIOIIEH Cpebl,
a TakKe MpeAOTBpallleHHEe NPUYMHEHHS BpeAa HMYILECTBY MOTPEOUTENs, SBIAIOTCS O00s3aTelIbHBIMUA U
YCTaHABIUBAIOTCS 32aKOHOM WJIM B YCTAaHOBJICHHOM UM TOPSAKE.

2. WsroroBuTenb (MCHONMHHUTENH) 00s3aH oOecrmednMBaTh OE30IMacHOCTH ToBapa (paboTB) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI HJTH CPOKa TOTHOCTH ToBapa (paboTsr).

Ecium B cooTBeTcTBHHM € TyHKTOM | CTaThu 5 HACTOAIIETO0 3aKOHA H3TOTOBUTENH (MUCIIONTHHUTENH) HE
YCTaHOBWI Ha TOBap (paboTy) cpok ciayxObl, OH 00s3aH oOecnednTs 0€30macHOCTh ToBapa (paboTHI) B TeUEHHE
JIECSITH JIET CO JTHS TIepeaadn ToBapa (padoThl) TOTPEOUTEITIO.

Bpen, npuyMHEHHBIH JKU3HH, 3J0POBBI0 WM HWMYILECTBY MOTpPeOMTENs] BCIEACTBHE HeEoOecreueHHs
Oe3omacHoCTH TOBapa (PadoThI), IOUIEKHUT BO3MEIIICHNIO B COOTBETCTBHH CO CTaThell 14 HacTosmero 3akoHa.

3. Ecnu juta 6€30macHOTO HCIONBE30BaHUS ToBapa (paboThl, YCIYTH), €r0 XpaHEHHUs, TPAHCIIOPTUPOBKU H
YTAIM3alUN HEOOXOJUMO COONIONaTh ClielMajlbHbIe MpaBwia (Janee - MpaBuia), U3rOTOBUTEIb (MCIOTHUTEID)
00s13aH yKa3zaThb OTH MpaBWiia B CONPOBOAWUTEIHLHOW JOKYMEHTallMM Ha ToBap (paboOTy, YCIyry), Ha JTHUKETKE,
MapKUPOBKOM HMIIM WHBIM CIIOCOOOM, a TpojaaBern] (MUCTOJIHHUTENh) OO0S3aH JOBECTH STH TpPaBHJA JO CBEIACHHA
NOTPEOUTENS.

Nudopmanus 06 M3MEHEHHSX:
DeoepanvHvim 3akoHom om 21 oexabps 2004 &. N 171-D3 ¢ nynkm 4 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeii peoakyuu
4. Ecnu Ha ToBapel (pabOThI, YCIyrd) 3aKOHOM HIIM B YCTAHOBJICHHOM HM IOPSAKE YCTAHOBIICHBI
o0s3aTenpHbIe TPeOOBaHMUS, 00ECIIEUNBAIOIINE UX OE30MACHOCTD IS KHU3HHU, 37I0POBbS TIOTPEOUTENS, OKPYKAFOIIEH
Cpelibl U NPEJOTBpAIllCHUE NMPUUMHEHHUS BpeJa MMYILECTBY MOTPEOUTENs, COOTBETCTBHE TOBAapOB (padoT, yCiyr)
YKa3aHHBIM TPEOOBAaHUSAM IOJISKUAT 00SA3aTSILHOMY IMOATBEPIKICHHUIO B IOPSJIKE, MPEAYCMOTPESHHOM 3aKOHOM W
WHBIMH MTPABOBBIMH AKTaMH.
T'APAHT:

CornacHo @DenepanbHoMy 3akoHy oT 27 nekadps 2002 r. N 184-®3 00bekTOM 00s3aTeNIbHON CepTU(UKALIUN
MOJKET OBbITh TOJIBKO MPOXYKIHMS, BbIycKaemasi B oOpamieHue Ha Tepputopun Poccuiickoit ®enepamun. Cw.
Wudbopmarnmonnoe nucemo ['occrarmapra PO ot 11 mrons 2003 r. N BK-110-28/2522
He pomyckaercs mpojaxka ToBapa (BBINOJIHEHHE paOOTHI, OKa3aHHE YCIyTH), B TOM YHCIIE€ MMIIOPTHOTO
ToBapa (paboThl, yciyru), 06e3 nHbpopMaiuu 00 005A3aTEIILHOM MOJITBEPKICHUNA €r0 COOTBETCTBHS TPEOOBaHUSM,
YKa3aHHBIM B ITyHKTE | HACTOSIIEH cTaTbu.

Hupopmanys 00 H3MEHEHHSX:

Deoepanvrvim saxonom om 18 urons 2011 . N 242-D3 ¢ nynkm 5 éHecenvl usmenenus, scmynarouue 8 cuny ¢ 1
aszycma 2011 2.

Cm. mexcm nynkma 6 npeovioyujeli peoakyuu
5. Ecnm ycraHOBII€HO, YTO TIpH COOIOJEHUM TMOTPEOHUTENEM YCTAaHOBJIEHHBIX IMPAaBHJI WCIOJIB30BAHMUS,
XpaHEeHHUs1 WK TPAHCIIOPTUPOBKK ToBapa (pabdoOThl) OH MPUUYUHSAET WM MOXKET IPUYMHHUTD BPe]l )KU3HH, 310POBBIO U
UMYIIECTBY MOTPEOUTEINSI, OKPYKAIOIIEH cpejie, N3rOTOBUTENb (MCIIOTHUTEIh, TIPoJiaBell) 00s3aH He3aMeNTUTEIbHO
NPUOCTAHOBUTH €r0 MPOW3BOJICTBO (pealiu3alio) JI0 yCTpPaHEHWs MPUYHH Bpela, a B HEOOXOJWUMBIX CITydasx
NPUHATH MEPHI IO U3BSITUIO €TO U3 000POTa U OT3BIBY OT NOTpeduTeNs (moTpeduTeneii).
T'APAHT:

Cwm. TlomoxxeHre O TPOBEACHUM DKCIEPTH3bl HEKAYECTBEHHBIX W OIMACHBIX IPOJIOBOJILCTBEHHOIO CBHIPhS M
MUIIEBBIX MPOIYKTOB, MX HCIIOJNB30BAaHUM WM YHHUUYTOXKCHUH, YTBEPKICHHOE TIOCTaHOBIeHHEeM [IpaBuTenbcTBa
P® ot 29 centsi6ps 1997 r. N 1263
Ecnu npuumHbl Bpena ycTpaHUTh HEBO3MOXKHO, M3TOTOBHTEINL (UCIIONHUTENB) 0053aH CHSTh TAKOW TOBap
(paboty, yciayry) ¢ mnpou3BOACTBA. [Ipyu HEBBIOJHEHHUM H3TOTOBUTENIEM (HCIIOJIHUTEIEM) 3TOM O0O0S3aHHOCTH
YIOJTHOMOUYEHHBIH (eepalibHbI OpPTraH HMCIONHUTENBHON BIACTH MPUHUMAET MEPhl 10 OT3BIBY TaKOTO TOBapa
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(paboTHI, yCIIyTH) ¢ BHYTPEHHETO PHIHKA W (WJIHM) OT MOTPEOUTENS WM MOTpeOUTeeii B OpSIKe, YCTAaHOBICHHOM
3aKoHOJIaTenbCcTBOM Poccuiickoit denepariuu.

VYOBITKH, NPUYMHEHHBIE TOTPESOUTENI0 B CBSI3M C OT3BIBOM ToBapa (paboThI, YCIyru), MOJJIekKAT
BO3MEIICHUIO U3TOTOBUTEIIEM (MCIIOTHUTEIEM) B TIOJTHOM 00BhEME.

6. YTpaTui cuiy.

Hudopmanus 06 M3MEHEHHSX:

Cm. mexcm nynkma 6

Cratbs 8. [IpaBo notpebutens Ha HHGOPMAIHIO 00 U3rOTOBUTENE (MCIOIHUTEINE, TPOJABIE) U O TOBapax
(pabotax, ycayrax)
T'APAHT:

CM. DHIMKIIONEANN U IpYTHe KOMMEHTapuH K CTaThe 8 HACTOAIIEero 3aKoHa

1. IlorpeOutens BmpaBe MOTPeOOBATh MPEIOCTABJICHUS HEOOXOIUMOW M JOCTOBEPHOW WH(popMmaimu o0
M3rOTOBUTENE (MCIIONTHUTENE, TPOJABIIE), PEKUME €ro pPadOTHl H pealu3yeMbIX UM ToBapax (paboTax, yciuyrax).

2. Yka3zaHHas B MyHKTe | HACTOAMIEH cTaThi HHPOPMAIHA B HATJISTHONW U JOCTYITHOW popMe TOBOTUTCS JIO
CBCJICHHS TIOTPEOUTENCH TpU 3aKIIOUYECHUHM JIOTOBOPOB KYIUTU-TIPOJIAXKH M JIOTOBOPOB O BBITIOJHCHHH pPabOT
(okazaHum yciryr) cioco0amu, MPUHATHIMU B OTACIBHBIX chepax 00CITyKUBaHUS OTPEOUTENICH, Ha PYCCKOM SI3BIKE,
a JIOTIOJTHUTENBHO, TI0 YCMOTPEHHWIO W3TOTOBUTENS (WCIONHUTENS, MPOAAaBIa), Ha TOCYJAPCTBEHHBIX SI3BIKAX
cyonekToB Poccuiickoii denepanuu v poHBIX s3bIKax HApo1oB Poccuiickoii denepanuu.

Hudopmarnus 06 M3MEHEHHSX:

Cmamuws 8 oononnena nynkmom 3 ¢ 1 aneapsa 2019 2. - @edepanvhuiil 3akon om 29 uronn 2018 2. N 250-D3
3. VYIOJIHOMOYEHHAasl OpraHW3alys WM YIOJHOMOYCHHBI WHIWBUIYAIbHBIA NOpPEeANPUHUMATEND IIO
TpeOOBaHUIO MMOTpEOUTEIsI O00S3aHBl MPEAOCTABUTH IOJATBEPKACHUE CBOUX IOJHOMOYMM, BBITCKAIONIMX W3
3aKJIFOYEHHOT'O UMM JJOTOBOPA C U3TOTOBUTENEM (IIPOAABIIOM).

Hudopmarnus 06 M3MEHEHHSX:
Haumenosanue usmeneno c 1 sneaps 2019 2. - @edepanvuoiii 3akon om 29 uions 2018 . N 250-D3

Cum. npedvloyugyro pedaxyuro
Cratbs 9. Madopmariust 06 n3roroputesie (MCIOJHUTENE, TPOABIIC, BIaICIbIIC arperaropa)
T'APAHT:

Cm. aHLII/IKJIOHe,Z[I/II/I " APYTUC€ KOMMCHTAPUH K CTAThEC 9 HaCTOAIICTO 3akoHa

Nudopmarus 06 M3MEHEHHSX:
Ilynxkm [ usmenen c 1 auneaps 2019 e. - @edepanvhuiil 3axon om 29 urons 2018 2. N 250-D3

Chm. npedvloyugyro pedaxKyuro

1. UsroroBuresnb (MCIOTHHUTENb, TPOJaBel]) OO0S3aH JOBECTH JIO CBEICHUS MOTpeOuTens (upMeHHOe
HAaUMEHOBaHWE (HAaUMEHOBAaHWE) CBOEW OpraHM3allid, MECTO €€ HaXOXJIeHHs (agpec) M pexuM ee paboThl.
[Ipomasern (ncrioTHUTENH) pa3MelaeT YKa3aHHYI0 HHPOPMAIIHIO Ha BBIBECKE.

NzroroButens (MCHOIHUTENb, MPOJABEN) - UHAWBUAYAIbHBIN MPENNPUHUMATEND - JOJKEH MPEJOCTaBUTh
NOTPEeOHUTENI0 HHPOPMAIHIO O TOCYJAPCTBEHHOW PETHCTPAIlA U HANMEHOBAHUH 3apETUCTPUPOBABIIETO €T0 OpraHa.

UzroroButens (mpomaBen) oO0s3aH JOBECTH JO CBEACHHA MOTpeOuTens (UPMEHHOE HAMMEHOBAaHHE
(HaMEHOBaHKME), MECTO HaXOXKIeHHUS (aapec) W PeKUM pPAa0OThl  YIOJTHOMOYSHHONW OpraHu3alii WM
YHOJIHOMOYEHHOT'O WHANBUYaJIBHOTO MIPEAIPUHUMATEIS.

Hupopmanus 00 H3MEHEHHSX:

Cmamuws 9 oononnena nynkmom 1.1 ¢ 1 ansaps 2019 2. - @edepanvusiii 3akon om 29 urona 2018 2. N 250-D3
1.1. YonHoMo4YeHHas OpraHU3aIsl WK YIOJTHOMOYEHHBIH MHIUBUAYAIbHBIN peANpUHUMATENb B CIy4ae
oOpaiteHus: MOTpeOuTe s 00sI3aHbl JOBECTH 0 €ro CBeleHHs MH(OpMaIuio o cebe U M3roToBuTele (MPOaaBIIE)
(¢pupmenHoe HamMeHOBaHHE (HAaMMEHOBAaHHE), MECTO HaxXOXIEHHS (axpec), PeUM paldOoThl, TOCYAapCTBEHHBIH
PETUCTPAIMOHHBIA HOMEp 3alMCU O CO3JaHMU IOPUAMYECKOTO JINNA, (PaMUINIO, UMs, OTYECTBO (ECIM MUMEEeTCs),
TOCYJAPCTBCHHBIA PETUCTPAIIMOHHBI HOMEp 3allMCH O TOCYJapCTBEHHOW PETUCTpalMd (H3HYECKOTO JIMIA B
KayecTBE HMHAMBHUIAYAJIBHOIO TPEANPUHUMATENS). YTOJIHOMOYEHHAs OpraHu3alys WM YIOJIHOMOYEHHBIH
WHIMBUAYaJIbHBIM MpeANpUHAMATEIb BIpPaBe JOBECTH [0 CBeleHHA noTpedurenell uHpopmauuio o cebe
MOCPEJICTBOM €€ pa3MelIeHUs] Ha CBOEM caiiTe B WH(OPMAIMOHHO-TEIEKOMMYHHKAallMOHHOW cetH "MHTepHer",
uHpopmario 00  wm3roToBuTene  (NMpoJaBIle) TOCPEACTBOM  pa3MEIIeHWss Ha  CBOEM  calTe B
MH(QOPMAITMOHHO-TEIEKOMMYHHUKALMOHHON ceTn "VIHTepHeT" CCBUIKM Ha CTpPaHUIly caiiTa M3rOTOBUTENS (TIPOAABLA)
B MH()OPMAIIMOHHO-TEJICKOMMYHHKAIIMOHHOM ceTn "MHTepHeT", copepikallylo HH(pOpMAIHMI0 00 H3rOTOBUTEIIEC
(ponasiie).
Hupopmanus 00 H3MEHEHHSX:
Cmamws 9 oonoanena nynkmom 1.2 ¢ 1 ameaps 2019 e. - Dedepanvuviil 3axon om 29 urons 2018 e. N 250-D3
1.2. Brmagenen arperatopa o0si3aH JOBECTH IO CBEICHHS MOTpeOuTeneld nadopMaruio o cedbe U mpoaaBIie
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(ucnonmaurene) (bupMeHHOE HAWMMEHOBaHWE (HAUMEHOBAaHWE), MECTO HAxXOXICHHUS (ampec), pekuM padoTHI,
TOCYJJAPCTBCHHBIA PETHCTPAIIMOHHBIN HOMEpP 3alMCH O CO3JIaHHH IOPHIUYECKOTO JIHIA, PaMUIINI0, UMS, OTYECTBO
(ecmn wmMeeTcsl), TOCYNApCTBEHHBIH pPErHCTPAlIOHHBIA HOMEpP 3alich O TOCYJAapCTBEHHOH perucTpalun
(u3nUeckoro nuMma B KayecTBE MHIMBUAYaJIbHOTO MPEANPUHUMATEINS), a TakkKe 00 MMEIOIMXCS U3MEHEHUSX B
ykazaHHOW wH(opManuu. Brajgernern arperatopa JAOBOJHUT JO CBEJCHUS ToTpeOHTenel mHpopManuo o cebe u
npojaBle (MCIOJHMTENE) TOCPEICTBOM €€ pa3MeIleHHss Ha CBOMX caiite W (WiM) cTpaHume caiita B
MHQOPMaIMOHHO-TeIeKOMMYHHUKanoHHo! cetn "MuTepHer". Mupopmanuio o npoaasiie (UCIIOTHUTENE) BiIajelell
arperaropa BIIpaBe JOBECTH /O CBEIEHHUS MOTpeOWTeNell MOCPENCTBOM pa3MeIlleHus Ha CBOMX caiiTe W (WiTh)
CTpaHHWIE caiTa B HH(POPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTn "HTepHeT" CChUIKM Ha CalT MpoAaBIa
(ucromHUTENA) B HHPOPMATMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "UHTepHeT".

Wudopmanus 06 M3MEHEHHSX:

Cmamos 9 dononnena nynkmom 1.3 ¢ 1 aneaps 2019 2. - @edepanvioiii 3akon om 29 uions 2018 o. N 250-D3

1.3. IIponasen (MCIIONIHUTENB) 00s3aH MPEJOCTABUTH BJaJIeNIbIly arperatopa u pa3MeCcTUTh Ha CBOEM caiite
B MH(OPMAIMOHHO-TEIEKOMMYHUKAaMOHHON ceTn "MHTepHeT" (IpW ero HAIW4KH) JOCTOBEPHYIO HMH(OPMALUIO O
cebe, yka3aHHyIO B TIyHKTe 1.2 Hacrosmed craThi. B ciydae, ecnm uMeroTcs M3MEHEHHs] B TaKoi WH(pOpMAaIuy,
mponaBen (MCIOMHUTENb) O00s3aH B TEUYCHHE OJHOTO padodero JHS C MOMCHTAa BHECEHHS B HEe H3MCHCHMMA
cooOmMTh BIAENbIly arperaropa o0 OSTUX U3MEHEHUSX W Ppa3MeCTUTh HMX Ha CBoeM caiiTe B
MHQOPMaIIMOHHO-TEIeKOMMYHHUKaMoHHON cetn "WHTepHeT" (mpu ero Hanuuuu). Bnanmenen arperaropa o0s3an
BHECTH 3TH W3MEHEHHWS B WHGOPMAIMIO O TpojaBIie (HMCIIONHHUTENE) B TEUCHHWE OTHOTO pabodero MHS, €CIIH
pasMeleHne yKa3aHHOW WHQOPMAaIMH OCYIIECTBISCTCS Ha calTe Blajenblia arperaropa u (WIH) €ro CTPaHuIe
caifta B HH(OpPMallMOHHO-TEIIEKOMMYHUKAIMOHHO# ceTn "UHTepHeT".

Wudopmarus 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 16 okmsaops 2006 2. N 160-D3 nynkm 2 uznogicen 6 H080U pedaxyuu

Cm. mexcm nynkma 6 npeovioyujeii peoaKyuu

2. Ecnu BUA NESTENbHOCTH, OCYIIECTBISIEMBI W3rOTOBUTENEM (MCIONHUTENEM, MPOAABIOM), MOIICHKHT
JUIIEH3UPOBAHNIO W (WMJIM) HUCIIOJHUTEIh HMMEET TOCYJapCTBEHHYIO aKKPEAWTAIHIO, A0 CBENEHHs MOTPeOUTEIs
JOJDKHA OBITH JOBeneHa WH(opManus O BHJIE ACSITEIbHOCTH W3rOTOBUTENS (MCIONHHTENS, MPOAAaBla), HOMEpe
JUIEH3UH U (WIH) HOMEpE CBHICTENhCTBA O TOCYAAPCTBEHHOW AKKpPEIUTALMH, CPOKaxX JCUCTBUS YKa3aHHBIX
JUIEH3UN W (WIIK) CBUAETENLCTBA, a Takke MH(opMamus 00 opraHe, BHIJABIIEM yKa3aHHbIC JIUIECH3UIO W (WIIN)
CBUJICTEIILCTBO.

3. Undopmarus, npemycMOTpeHHass TMyHKTaMu | W 2 HACTOSIIEH CTaThH, AODKHA OBITH JOBENEHa [0
CBEJICHUS TOTpeOUTENel TakKe MPHU OCYNICCTBICHHH TOPrOBIW, OBITOBOTO M WHBIX BHUAOB OOCTYKHBaHHUSI
notpeduTeNneil BO BpEMEHHBIX IOMEIIEHHSX, Ha SpMapKax, € JJOTKOB U B JIPYTUX CIyYasx, €CIH TOPrOBIIs, OBITOBOE
U WHBIC BHUJBI OOCITY)KUBAHUS MOTPEOUTENEH OCYIIECTBISIOTCS BHE MOCTOSHHOTO MECTa HAXOXKACHHUS MPOJaBIia
(MCToJTHATEIS ).

Crarps 10. Mndopmanus o ToBapax (paborax, ycimyrax)
T'APAHT:

CM. DHIMKIIONENN U IpYTHEe KOMMEHTapuH Kk crathe 10 HacTosmero 3akoHa
1. WzroroBuTens (MCIOTHUTENb, MpOJABEl]) 00s3aH CBOEBPEMEHHO MPENOCTABIATh MOTPEOUTEIIO
HEOOXOIUMYIO M AOCTOBEpHYIO MH(opMaImio 0 ToBapax (paboTax, yciyrax), 00eclednBaronlyl0 BO3MOKHOCTb UX
npaBuiIbHOrO BbIOOpa. Ilo oTaenbHBEIM BHIaM TOBapoB (paboOT, yCIyr) mepedeHb W CHOCOOBI JOBEIEHHS
uHQOpMaIUK 10 moTpedutens ycranapnuatotcs [IpaButensctBom Poccuiickoii denepanuu.

Nudopmarus 06 M3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dexabpsa 2013 e. N 363-D3 6 nynkm 2 6HeceHbl U3MEHEHUsl, GCIYNAIWUE 8 CUTY C
1 urona 2014 2.

Cm. mexem nynkma 6 npeovioyujeti peoaKyuu

2. Nudopmanus o ToBapax (paboTax, yciuyrax) B 0053aTeJIbHOM MOPSAKE AOJDKHA COAEPIKATh:

HAaUMECHOBAaHUE TEXHUYECKOIO pErilaMeHTa WM HHOE YCTAaHOBJICHHOE 3aKOHONATENbCTBOM Poccuiickoi
Oenepaniii 0 TEXHUYECKOM PETYIMPOBAHUM M CBUJICTENLCTBYIOIIEE 00 0053aTENLHOM TOATBEPKICHUM
COOTBETCTBHS TOBapa 0003HAUYCHHUE;

cBejieHUs] 00 OCHOBHBIX TOTPEOUTENHLCKUX CBOMCTBaX TOBapoB (paboT, yCIIyr), B OTHOIIEHHWH MPOAYKTOB
MTUTaHHUA CBEIEHUS O COCTaBe (B TOM YHCIIE HAMMEHOBAaHUE MCIOJIH30BAHHBIX B MPOIIECCE N3TOTOBJICHUS MPOJYKTOB
IOUTaHUS THIIEBBIX 100aBOK, OMOJIOIMYECKH aKTUBHBIX /100aBOK, MH(GOpMAaNXs O HAJMYUM B MPOLYKTaX HMUTAHHSI
KOMITIOHEHTOB, ITOJyYEHHBIX C MPUMEHEHUEM T'€HHO-MHKEHEPHO-MOIU(PUINPOBAHHBIX OPraHu3MOB, B ClIydae, €Ciu
coJlep’KaHue YKa3aHHBIX OPTaHU3MOB B TAKOM KOMIIOHEHTE COCTaBIISIET O0Jiee IEBATH JAECATHIX MPOIIEHTA), MTUIIEBOI
LEHHOCTH, Ha3HAUYeHHH, 00 YCJIOBHSX NMPUMEHEHHS M XPaHEHUs MPOAYKTOB MHUTAHUSA, O COCO0aX M3rOTOBICHHS
roTOBBIX Omtoz, Bece (0ObeMe), AaTe M MecTe M3TOTOBJICHHUS M YNAKOBKU (pacacoBKH) MPOAYKTOB NMUTAHUS, a
TaK)Ke CBEJIEHHUS O MPOTHMBOMOKA3AHMAX IUISI UX MPUMEHEHHUsS NMPH OTIENbHBIX 3a00ieBaHusX. [lepeuens ToBapoB
(pabort, ycmyr), mHbOpPMAIMA O KOTOPHIX IOJDKHA COJCP)KaTh IPOTHBONOKA3aHHUS A MX TNPUMCHEHHS IIPH
OTIeNbHBIX 3a005eBaHMX, yTBepKaaercs [IpaButensctBoM Poccuiickoii denepanum;
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LICHY B PyOJISIX U YCIOBHSI MPUOOPETEHUs TOBAPOB (padoT, yCIIyT), B TOM YUCIIE IIPH OIIaTe TOBapoB (pador,
YCIIyT) 4epe3 OIpejielieHHOEe BpeMsl Moclie X Hepenavr (BBIOTHEHUS, OKa3aHHs) OTPEOUTENI0, TIOJHYIO CYMMY,
MOJIICKAIYIO BRIIUIATE MOTPEOUTENEeM, U rpadHiK MOTalIeHUs STOH CyMMBI,
T'APAHT:

CwMm. @enepanbbiii 3ak0H OT 21 nexadps 2013 1. N 353-D3 "O notpeOuTenbckoM KpeauTe (3aiime)", BCTynarommi
B cuity ¢ 1 uronsa 2014 r.

Cw. [TaMsTKy 3aeMIIHKA TI0 TIOTPEOUTETHCKOMY KPEIUTY, N3II0KeHHYI0 B michbme LIBP ot 5 mas 2008 r. N 52-T

TapaHTUHHBINA CPOK, €CIIU OH YCTaHOBJICH;

npaBuia 1 ycnoBus 3ppekTHBHOro 1 6e30MacHOro UCTIONBL30BaHUS TOBApOB (PaboT, yCiIyr);

uHpopManuo 00 sHepreTHyeckoil 3(PQeKTHBHOCTH TOBapOB, B OTHONICGHHH KOTOPBIX TpeOOBaHUE O
HaJIMYUK TakoW MH(MOPMAIMU ONpPENeNICHO B COOTBETCTBHH C 3aKOHOIATEILCTBOM 00 3HEProcOepe:keHMH U O
MOBBIIICHUN YHEPTeTUYECKOH 3P PEKTHBHOCTH;

CPOK CIYXOBl WM CpPOK TOIHOCTH TOBapoB (paboT), yCTAaHOBICHHBIH B COOTBETCTBHH C HACTOSIIUM
3aKOHOM, a TaKKe CBEICHHA O HEOOXOOUMBIX HEHCTBHSX HOTPEOHTENA 0 HCTCUYEHHHM YKa3aHHBIX CPOKOB H
BO3MOKHBIX MOCJIEACTBUSX IIPU HEBBINOJHEHUN TAKUX ACUCTBHUMH, €CIIM TOBAphl (pabOThl) IO UCTEUEHUH YKa3aHHBIX
CPOKOB TPEACTABIISIIOT OMACHOCTh MJISi JKU3HH, 3/A0pOBbS W MMYILIECTBA MOTPEOUTENS] WIM CTAHOBSTCA
HETIPUTOIHBIMH U1 UCTIONIB30BAHUS 110 HA3HAUYEHHIO;

anpec (MecTo HaxoXAeHUS), GUPMEHHOE HAMMECHOBaHHWE (HAMMEHOBAHWE) WM3TOTOBHTENS (MCIIOTHUTEIS,
NpoJaBla), YIOJIHOMOUYEHHOH OpraHu3aldyd WIH YHOJIHOMOYEHHOTO WHAWBUAYAIBLHOTO MpeaNpUHUMATES,
UMIIOpPTEPA;

uHpoOpMaIio 00 00s3aTeTFHOM MONTBEPXKICHHH COOTBETCTBUS TOBapoB (padoT, YCIyr), YKa3aHHBIX B
NMyHKTe 4 cTaThu 7 HACTOSIIEro 3aKOHa;

MHQOPMAIUIO O MPaBHUiIax MPOAaKH TOBAPOB (BBITIOIHEHHS PadOT, OKa3aHHs yCIyT);

yKazaHHe Ha KOHKPETHOE JIUI0, KOTOpoe OyAeT BBHIMONHATH paboTy (OKa3bIBaTh YCIyTy), U HHGOPMAITHIO O
HEM, €CJIM 3TO UMEET 3HaUeHHe, UCXOMS U3 XapaKkTepa padoThl (YCIyTH);

yKa3zaHWe Ha WCMOJNb30BaHWE (OHOrpaMM TMpH OKa3aHWUHM pa3BJICKATENBHBIX YCIYT HCHOIHUTEISIMH
MY3bIKQIBHBIX TPOU3BEICHUM.

Ecnmu mpmoOperaemsbiii motpedbureneM ToBap ObBUT B yIOTPEOJICHWH WM B HEM YCTPAHSIICS HEIOCTATOK
(HemocTaTku), MOTPEOUTENIO AOKHA OBITh MTPeAoCcTaBlIeHa HH(opManus 00 STOM.

T'APAHT:

O JOMOJTHUTEIBHBIX TPEOOBAHMAX, MPEABIBISIEMBIX K OTHKETKaM, SIpIbIKaM JHOO JTHUCTKaM-BKIIaIbIIIaM
YIAKOBAHHBIX MMHILIEBBIX MPOIYKTOB, cM. Denepanbublil 3akoH oT 2 sitHBaps 2000 r. N 29-03

Nudopmarnus 06 M3MEHEHHSX:
Deoepanvrvim 3akoHom om 21 oexkabps 2004 . N 171-D3 ¢ nynkm 3 6HeceHbl U3MEHEHUs.

Cm. mexcm nyHkma 6 npeovioyujeli peoakyuu

3. Undopmanusi, nperycMOTpEHHAs ITYHKTOM 2 HACTOSIICH CTaThH, JTIOBOAMTCS JIO CBEJICHHS MOTpeOuTeIeH
B TEXHMYECKOH NOKyMEHTAalUH, NpuiaraeMoi K ToBapaMm (paboram, yciayram), Ha 3THKETKaX, MapKUPOBKOW HIIH
WHBIM CIIOCOOOM, TPHUHSATHIM JUTsl OTAEIBHBIX BHIOB TOBapoB (pabot, ycmyr). Uupopmarus o6 o0s3aTensHOM
MOJTBEPXKICHUN COOTBETCTBUSL TOBApOB IIPEJCTABISACTCS B MOPSJKE W CIIOCO0aMH, KOTOPBIE YCTAHOBJICHBI
3akoHoJarenbcTBOM Poccuiickoit denepanuu 0 TEXHUYECKOM PETYJIMPOBAHUM, W BKIIIOYAET B ce0sl CBEICHHS O
HOMEpE JOKYMEHTa, MOATBEPKAAIOLIET0 TaKO€ COOTBETCTBHE, O CPOKE €ro AEHCTBHA M 00 OpraHu3alHd, €ro
BBIJIaBIIIEH.

A03ar BTOpO# yTpaTui CHUy.

Hupopmanys 00 H3MEHEHHSX:

Cm. mexcm ab3aya 6mopoco

Crartps 11. Pexxum paboTs! mpoaBua (MCIOIHUATENS)
T'APAHT:

CM. DHIMKJIONENU U ApyThe KOMMEHTapuu K ctaThe 11 HacTodiero 3akoHa

1. Pexxum paboTHI TOCYAapCTBEHHBIX, MYHHUIIUIIATBHBIX OpTaHU3aIMid TOPTOBIH, OBITOBOTO M MHBIX BHJIOB
00CIyKMBaHMsI TOTPEOUTENICH yCTaHABIMBACTCS 10 PEUICHUIO COOTBETCTBEHHO OPIaHOB MCIOJHHUTEILHOW BIACTH
cyowsekToB Poccuiickoit Depepaniu 1 OpraHOB MECTHOTO CaMOYIIPaBIICHUSI.

2. PexxuM paboThI OpraHu3alui, OCYIIECTBISIONINX JeITEIFHOCTh B Chepax TOProBOTO, OBITOBOTO M MHBIX
BUJIOB OOCITY)KUBaHUS TOTPeOUTENIel U HEe YKa3aHHBIX B IyHKTE | HACTOAIIEH CTAThH, a TaKKe WHAWBUIYATbHBIX
MpeANMPUHAMATENICH YCTaHABIUBAETCS UMH CaMOCTOSTEIHHO.

3. Pexum paboTel mpojaBiia (MCIOTHUTENS) JOBOJUTCS IO CBEASHHUS TIOTpeOUTeNnell M JIOJDKEeH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Nudopmarus 06 H3MEHEHHSX:

Haumenosanue usmeneno c 1 aueapa 2019 e. - @edepanvruiii 3axon om 29 uronn 2018 2. N 250-D3
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Cm. npedvloyugyto pedaxKyuro
Cratbs 12. OTBETCTBEHHOCTh W3TOTOBUTEIS (MCHOJNHUTENSI, TPOAaBIla, BIajeiblla arperaropa) 3a
HEHaJuIeKalyto nHhopManuio o Toape (padore, yciayre)
TAPAHT:

CM. DHIMKIIONIEINN U IPYTHE KOMMEHTApHH K cTaThe 12 HacTosmero 3akoHa

Wudopmanus 06 M3MEHEHHSX:
Deodepanvrvim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynxkm 1 enecervl usmeHeHus.

Cm. mexkcm nynkma 6 npeovioyujeli peoaKyuu

1. Ecnu morpeOuTenio He MpeAocTaBiIeHA BO3MOXHOCTH HE3aMEIJIMTENBHO IMONYYUTh TPH 3aKIIOUYCHUH
Joroopa uH(MopManmio o ToBape (pabote, yciyre), oH BIpaBe MNOTpeOOBaTh OT MpoAaBLa (MCIOTHUTEIS)
BO3MCIICHUST YOBITKOB, MPHYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYEHUS JIOTOBOPA, a €CIH JIOTOBOP
3aKIII0YEH, B pa3yMHBIH CPOK OTKa3aThCsI OT €ro MCIIOJHEHUS ¥ MOTpe0oBaTh BO3BpaTa YINIaueHHOH 32 TOBAP CYMMBI
Y BO3MEILEHUS IPYTUX YOBITKOB.

IIpu oTKa3e OT WCTONHEHUS JOTOBOPA OTPEOUTENs 00s13aH BO3BPATUTH TOBAp (pe3yinbTar paboThl, YCIyTH,
€CJIM 3TO BO3MOYKHO IO UX XapaKTepy) MPOoaBITy (MCIIOIHUTEINIO).

2. IlponaBen (MCHONHUTENB), HE MPEAOCTABUBILME MOKYHATENIO MOJIHON M JOCTOBEpHOW MH(pOpManuu O
ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, MPEIyCMOTPEHHYIO0 MyHKTamu |-4 crathu 18 miam myHkToM |
crate 29 HacTosIIero 3akOHA, 3a HEJOCTaTKH ToBapa (paboThl, yCIyrd), BO3HHUKIIME TIOCIE €ro Iepenadn
NOTPEOUTENIO BCIEACTBUE OTCYTCTBUS Y HEro TaKoi HHPOpMAaLIUH.

Hudopmarnus 06 M3MEHEHHSX:

Cmamuws 12 dononnena nynkmom 2.1 ¢ 1 ansaps 2019 . - @edepanvhviii 3axon om 29 urons 2018 e. N 250-D3

2.1. Brmapmener arperatopa, mpeaoCTaBUBIINA TOTPEOUTENO HETOCTOBEPHYIO WJIM HETIOIHYIO HH()OPMAIIHIO
0 ToBape (yciyre) WM MpojaBlie (MCIOIHUTENE), HA OCHOBAHUU KOTOPOW MOTpeduTeNeM ObLT 3aK/IIOYEH JOTOBOP
KYIUIU-TIPO/IaXKH (JJOTOBOP BO3ME3IHOTO OKa3aHMs YCIYT) € MPOJAaBIOM (HCIIOJIHUTENEM ), HECET OTBETCTBEHHOCTD 3a
yOBITKH, IPUYUHEHHBIE IOTPEONTEIIO BCIACACTBHE NPEAOCTABICHUS €My TaKol MH(opMaIuy.

Ecin wHOe He TmpeaycMOTpPEeHO COMNIAllleHHeM MEXAy BIaJeNblieM arperatopa H IpoJaBLOM
(ucromHUTENEM) WM HE BBITEKACT M3 CYIIECTBa OTHOUICHWH MEXKIy HUMH, OTBETCTBEHHOCTHh 3a HCIOJHEHHE
JOrOBOpa, 3aKIIOUYEHHOTO IOTpeOWTEeNIeM ¢ MpOAaBLOM (HCHOJHUTENEM) HAa OCHOBAaHHMU IPENOCTaBICHHOM
BJIaJIeTIbIIEM arperaropa uH(opManuu o ToBape (yciayre) Wil MpojaBie (MCIOIHATENE), a TaKKe 32 COOII0IeHIe
npaB TOTpeOuTeNel, HApPYIICHHBIX B pE3y/bTaTe IMepeaavyd MOTpeOHuTeN0 ToBapa (YCIIyTH) HEHaIJIekKaIIero
KagecTBa M OOMEHA HENpPOJOBOJIBCTBEHHOTO TOBapa HaJUIEXKallero KauecTBa Ha aHAJIOTHYHBIA TOBap, HECET
mpozaBer] (UCTIOTHHUTEb).

Brnanenen arperaropa He HeceT OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC TOTPEOUTEINO BCIEICTBHE
NPEJOCTABIICHNSI €My HEJOCTOBEPHOW MJIM HEMOJHON MHQOpMaIuu o ToBape (yciyre), B ciydae, eclid Biajeliell
arperaropa He H3MeHseT MH(QOpPMalHuio O ToBape (yciyre), MPeroCTaBICHHYIO HPOJABLOM (HCHOJHUTENEM) H
COJIEpIKaIlyIocs B MPEUIOKEHUH O 3aKJII0YEHHWH JO0roBOpa KYIUIM-TIPOAAXKH (JIOTOBOpa BO3ME3JHOTO OKa3aHHS
YCIIyT).

Hupopmanus 00 H3MEHEHHSX:
Cmamuws 12 dononnena nynkmom 2.2 ¢ 1 ansaps 2019 o. - @edepanvhviii 3axon om 29 urons 2018 e. N 250-D3

2.2. TloTpeOutens BOpaBe NpPEABABUTH TpeOOBaHWE K BIAJENbIly arperaropa O BO3BpaTe CYMMBI
NPOM3BE/ICHHONH WM TIpelBapuUTEeNbHOW oOmiaTtel ToBapa (yciyru). Bnazmemen arperatopa Bo3BpamiaeT CyMMY
NOJY4YEHHOH KM TIpeaBapUTEIbHON OIaTel ToBapa (YCIyrn) B TEUEHHE AECATH KaJCHAAPHBIX ITHEH cO IHA
NpEbsBICHUS TOTPEOUTENIEM TaKOTO TPEOOBAHMUS P OJTHOBPEMEHHOM HaIMYHH CIIEAYIOIINX YCIOBUIA:

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTPEeOHTENEeM BHECEHA MpeIBapuTelibHas OruiaTta Ha OaHKOBCKUM
CUeT BJIa/IeNblia arperaropa, He nepeaal noTpeduTento B Cpok (ycliyra He OKa3aHa B CPOK);

noTpeOuTeNb HampaBWi NPOJABIy (HMCHOJHUTENIO) yBEIOMJIEHHE OO0 OTKa3e OT MCIIOJHEHHUS J0roBOpa
KYIUTA-TIPO/IaXKH (JIOTOBOPA BO3ME3JIHOTO OKA3aHWS YCIYT) B CBSI3M C HApYIICHHWEM IPOAABIOM (HCIOTHHUTEIIEM)
o0s3aTenpCTBa epeaTh ToBap (0Ka3aTh YCIYTy) B yCTAHOBIEHHBINA CPOK.

Hapsany c tpeboBaHmeM o BO3BpaTre CyMMBbl NpEABApPUTENLHOW OIJIaThl ToBapa (YCIIyrH) MOTpPeOUTENb
HAIpaBJIET BIAJENbIly arperaTropa NOATBEPKIACHUE HANpaBICHUs MPOJaBIly (UCIIONHUTENI0) yBEIOMIICHHUS 00
OTKa3e OT MCIIOIHEHUS I0TOBOpa KYIIH-ITPOJaKH (JIOTOBOpa BO3ME3THOTO OKAa3aHUS yCIyT).

Ecnu mHOE HE HpeAyCMOTPEHO YCIOBHSIMH IMOJIB30BATENLCKOTO WIIM MHOTO COTJIAICHHs MOTPEeOuTeNs c
BJIaJENIbLIEM arperatopa, yBEeIOMJICHWE MpOJAABLy (UCIIOJIHUTENI0) 00 OTKa3e OT HCIOJIHEHUS JI0roBOpa
KYIUTU-TIPO/IaXKH (JIOTOBOpA BO3ME3JHOTO OKa3aHHs YCIIYT) MOXET OBITh HAIlPaBIICHO BIAJENbIly arperaropa,
KOTOPBI 00513aH HAIIPABUTh €T0 MPOAABILY (MCIIOJTHHUTEIIO).

Hupopmanus 00 H3MEHEHHSX:

Cmamos 12 donoanena nynkmom 2.3 ¢ 1 ausaps 2019 e. - @edepanvhuiii 3axon om 29 utons 2018 2. N 250-D3
2.3. B cnywae, yka3aHHOM B IyHKTe 2.2 HACTOSIIEW CTaThH, BIAJENEI] arperaropa BIpaBe OTKa3aTh
NOTPEeOUTENI0 B BO3BpaTe CyMMBI IPEABapUTEIbHOM OIUIaThl ToBapa (yCIyrd) MpH MOJYyYEeHHH OT HpOoJaBla
(ucromHUTENA) TMOATBEPIKACHUS MPUHATHA MOTpeduTeneM ToBapa (OKa3aHUS YCIyTd) HPU yCIOBWUH, YTO KOIHS
TaKOTO MOATBEPKIACHUS ObLIa HAIlpaBJICHA BIAJICNBIEM arperaropa moTpeOUTeNio B TCUCHNE JIECITH KaJleHIapHBIX
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JTHEH cOo JHsI TTOJTyYeHHUs BT IeNIbIIeM arperaTtopa TpeOOBaHHs O BO3BpAaTE CyMMBbI IIPEABAPUTEIBHOM OTLIATHI TOBapa
(yciyru). B cimywae Hecoryiacusi TOTpeOUTENsT ¢ MPEJCTABICHHBIMU BIAJICTbIIEM arperatopa J1oKa3aTelbCTBAMHU
MPUHATUS TOTpeOUTENIeM ToBapa (OKa3aHWs YCIyrH) TOTpPeOUTeNh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI
MIPOU3BE/ICHHON UM IPEIBAPUTEIHLHON OIIaThl TOBapa (YCIyru) B CyJAcOHOM MOPSIIKE.

3. [Ipu npUYUHEHUH Bpena JKU3HU, 3/I0POBBI0 U UMYIIECTBY MOTPEOUTENSI BCIECTBUAE HEMPEIOCTABIICHUS
eMy TIOJHOW W JIOCTOBEpHOUW uWHpopMaimu o ToBape (paboTe, yciayre) mHoTpeOuTeNls BIpaBe NOTPeOOBATh
BO3MEIICHUS TAKOTO BpeAa B MOPSAKE, MPEIyCMOTPEHHOM cTaTheil 14 HacTosmero 3akoHa, B TOM YKCIE MOJHOTO
BO3MEMICHUSI YOBITKOB, MPUYMHEHHBIX MPHPOJHBIM OOBEKTaM, HAXOISAIIMMCS B COOCTBEHHOCTH (BJIaIECHUH)
MOTpeOnTENS.

4. Tlpu paccMoTpeHUr TpeOOBaHUN MOTPEOUTENS O BO3MEIICHHH YOBITKOB, MTPUYMHEHHBIX HEJIOCTOBEPHOMN
WM HEJAOCTAaTOYHO MOJHON mH(popMamueit o ToBape (padote, yciyre), HEOOXOIUMO UCXOANTh U3 MPEAIOI0KEHI
00 OTCYTCTBHM y IOTPEOUTEINS CTICITNATBHBIX TIO3HAHNI O CBOMCTBAX M XapaKTepUCTHKAX ToBapa (paboThl, yCIIyTH).

Hudopmanus 06 M3MEHEHHSAX:
Deodepanvrvim 3axorom om 21 oekadps 2004 2. N 171-D3 6 naumenosarue sHecernvl U3MeHeHUs.

Cm. meKkcm HaUMeHOBAHUsL 8 NPedblOYujell pedaKyuu
Cratbst 13. OTBETCTBEHHOCTh H3TOTOBUTENsI (MCIOIHUTENS, MPOIABIA, YIOJIHOMOYECHHOW OpraHU3aIliu
WK YIOJIHOMOYEHHOTO MHAMBHIYAILHOTO MPEANPHHUMATENSI, HMIIOPTEPA) 3a HAPYIICHUE MPaB
norpeduTenei
T'APAHT:

CM. DHIMKIIONENU U APYyTUe KOMMEHTApUU K cTaThe 13 HacTosero 3akoHa

WHdopmarms 06 M3MEHEHHSX:
Deoepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 1 eHeceHbl usmeHeHus.

Cm. mexcm nynkma 6 npeovioyujeil peoaxyuu
1. 3a HapymeHwe mpaB T[0OTpeOUTENel HW3rOTOBUTENb (MCIOJHUTEIb, MPOJABEl], YIOJIHOMOYCHHAS
OpraHM3alys WIA YINOJHOMOYCHHBIH WHAWBUIYAJIbHBIA MPEANPUHUMATEb, UMIIOPTEP) HECET OTBETCTBECHHOCTH,
NPEYCMOTPEHHYIO 3aKOHOM HITH JOTOBOPOM.

Nudopmanus 06 M3MEHEHHSX:
Deoepanvrvim 3axkoHom om 17 oexabps 1999 e. N 212-D3 nynxm 2 uznodicen 6 Ho8ou pedaxyuu

Cm. mexcm nyHkma 6 npeovioyujeli peoaKyuu
2. Eciiv mHOE HE yCTaHOBJIEHO 3aKOHOM, YOBITKH, TPUYMHECHHBIC TOTPEOUTEIIO, TOIJICKAT BOSMEIICHUIO B
MOJTHOM CyMMe CBEepX HEYCTOWKH (TIeHH), YCTAHOBICHHOM 3aKOHOM HJTH JIOTOBOPOM.

Hupopmanys 00 H3MEHEHHSX:
Deoepanvrvim 3axorom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 6Hecenbl uzmeHneHus

Cm. mexcm nyHKma 6 npeovloyujeli pedaKyuu
3. Ymwiata HeycTOMKH (TI€HH) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3rOTOBUTENS (MCIIOIHMTEI,
NpOJaBla, YIOJIHOMOYEHHYIO OpraHW3allMi0 WM YINOJHOMOYEHHOTO HHAMBUAYAILHOTO IPEAIpUHAMATEIIS,
UMITOPTEPa) OT UCHOJIHEHHUS BO3JIOKEHHBIX Ha HETO 0053aTEIbCTB B HATYPE TIEpe]] OTPpeOnuTeIeM.

Hupopmanys 00 H3MEHEHHSX:
Deodepanvrvim 3axorom om 21 dekabps 2004 2. N 171-D3 6 nynkm 4 6necenvl uzmenenus

Cm. mexcm nyHKma 6 npeovloyujeli pedaKyuu
4. WsrotoButenb (MCHOJIHUTENb, NPOJABEI, YIOJIHOMOYEHHAs OpraHW3alusi WIM YIIOJIHOMOYEHHBIH
WHIWBUAYaTbHBI TpEANpPUHAMATEIb, HMIIOPTEP) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHUE
00513aTeJILCTB WIIH 32 HEHAJJIe)Kallee UCIOIHeHNEe 0053aTeNNbCTB, €CIIN JTOKAXKET, YTO HEHCIIOJIHEHHE 0053aTeIbCTB
WIH WX HEHaJUIe)Kallee HWCIOIHEHHE MPOM30LUIO BCIEACTBUE HENPEOAOIMMON CHJIBL, a TaKXe 10 HHBIM
OCHOBAHUSIM, TIPEAYCMOTPEHHBIM 3aKOHOM.

Hupopmanus 00 H3MEHEHHSIX:
Deodepanvrvim 3axonom om 21 oexabps 2004 e. N 171-D3 ¢ nynkm 5 enecenvl usmeHeHus

Cm. mexem nynkma 6 npeovioyujeti peoaKyuu
5. TpeboBanus nmorpeburens o0 ymiuare HEYCTOHKH (TI€HH), IPEAYCMOTPEHHOW 3aKOHOM MM JOTOBOPOM,
TIOJUISKAT yJIOBIIETBOPEHHUIO M3TOTOBHUTENEM (HMCIIONHHUTENEM, TPOJABIIOM, YIOJIHOMOYEHHON OpraHW3alueil Hiu
YIIOJIHOMOYEHHBIM WHAWBUIYaITBHBIM MPEIPUHAMATENIEM, UMIIOPTEPOM) B IOOPOBOJILHOM TIOPSIIIKE.

Hupopmanus 00 H3MEHEHHSX:
Deoepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 6 eHecenvl UsMeHeHUs:
Cm. mexem nynkma 6 npeovioyujeti peoakyuu
6. IIpu ynoBneTBOpeHHH CylOM TpeOOBaHHMH MOTPEOMTENs, YCTAHOBJICHHBIX 3aKOHOM, CYH B3BICKHBAET C

W3TOTOBHUTENS  (MCIIONHWUTENS,  MPOJABIA,  YIOJHOMOYEHHOM  OpraHM3allid  WIH  YIOJHOMOYEHHOTO
WHJIUBUIYaTbHOTO TPEANPUHUMATENS, UIMIIOPTEpa) 32 HECOOIOICHHE B JOOPOBOJILHOM MOPSIIKE yIOBIETBOPEHHS
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TpeboBaHMiI ToTpeduTeNs mTpad B pasMepe MATHIACCAT MPOIEHTOB OT CYMMBI, MPUCYXKJICHHON CyJIOM B MOJB3Y
MOTpeOnTENS.

Ecnu ¢ 3asgBneHreM B 3aIUTy TpaB MOTPEOUTENS BHICTYIAIOT OOIIECTBEHHbIC OOBEAMHECHUS TOTPeOUTENCH
(MX accouuaiuu, CO3bI) WM OPTaHbl MECTHOTO CaMOYIIPABIICHUS, MATHISCAT MPOIEHTOB CYMMBI B3BICKAHHOTO
mrpada nepevucisoTes yKa3aHHbIM O0bEAMHEHUSIM (MX aCCOIUAIINAM, COI03aM) HITH OpTraHaM.

Cratbs 14. MyiecTBeHHas: OTBETCTBEHHOCTh 33 BPE[l, MPUYUHCHHBIN BCJICICTBUE HEIOCTATKOB TOBapa
(paboTsl, ycIyTH)

T'APAHT:

CM. DHIMKIIONEANN U IpYTHEe KOMMEHTapuu K cTathe 14 Hacrosmero 3akoHa
1. Bpen, npuyrHEHHBIN XKU3HH, 340POBBIO MM HMYLIECTBY MOTPEOUTENs BCIEACTBUE KOHCTPYKTHUBHBIX,
IPOM3BOACTBEHHBIX, PELENTYPHBIX WM WHBIX HEJOCTATKOB TOBapa (paboThl, yCIyIH), HOAJIECKUT BOSMELICHUIO B
MIOJTHOM 00BeMe.
2. IlpaBo TpeOoBaTh BO3MEIIECHHUsS BpeAa, NMPUUYMHEHHOTO BCIIEACTBHE HEAOCTATKOB TOBapa (padoThl,
YCIIyTH), IPU3HAETCA 3a JI0OBIM IOTEPIEBIINM HE3aBHCHUMO OT TOTO, COCTOSJ OH B JOTOBOPHBIX OTHOLICHUSIX C
MIPOIaBIIOM (MCTIOTHUTENIEM) UJIH HET.

Hudopmarnus 06 M3MEHEHHSX:
Dedepanvivim saxonom om 17 dexadps 1999 . N 212-D3 ¢ nynkm 3 6Hecenbl uzmeHneHus

Cm. mexem nynkma 6 npeovioyujeti peoaKyuu

3. Bpen, nmpuyYMHEHHBIH KWU3HU, 30POBBI0 MM UMYIICCTBY MOTPEOUTEINS, MOIEKHUT BO3MEIIECHHIO, €CIN
BpeI MPUYNHEH B TEUCHHE YCTAHOBICHHOTO CPOKA CITY>KOBI MM CPOKa TOHOCTH ToBapa (padoThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) JOJDKEH OBITH YCTAHOBJIEH B COOTBETCTBHM C IYHKTaMu 2, 4 cTtaTbu 5
HACTOSIIEr0 3aKOHAa CPOK CIYXOBl MIIM CPOK TOMHOCTH, HO OH HE YCTaHOBJIEH, JIMOO MOTpeOuTento He Oblia
MpeocTaBlieHa OodHast U JJOCTOBepHas MH(GOPMAIUS O CPOKE CIYKOBI MM CPOKE TOTHOCTH, JTHOO OTpeOUTENh HEe
ObUT MPOMHGOPMHUPOBAH O HEOOXOMUMBIX JEMCTBHAX IO HWCTEYCHWH CpPOKAa CIYXObI WM CpOKa TOMHOCTH H
BO3MOJXKHBIX [MOCJICJCTBUSAX TP HEBBIMOJHECHUU YKa3aHHBIX JeHCTBHH, aUO0 TOBap (pe3yiapTar paboOThI) IO
HCTCUCHHUU OTHUX CPOKOB MNPCACTABIACT ONACHOCTbL [JId XKU3HU W 3A0pPOBbA, BPEO NOAJICKUT BO3MCIICHUIO
HE3aBUCHUMO OT BPEMEHH €ro MPUIMHEHUS.

Eciu B cooTBeTcTBHM € TYHKTOM | CTaThu 5 HACTOAIIETO0 3aKOHA W3TOTOBUTENH (HUCIIONTHHUTENH) HE
YCTaHOBWJI Ha ToBap (paboTy) CpOK ciyObl, Bpel MOAJICKHUT BO3MEILCHUIO B Cllydae €ro NPUUYMHEHUS! B TCUCHUE
JIECATH JIET CO AHS IMepenadyn ToBapa (paboThl) MOTPEOUTENIO, a €CNIH JeHb Mepenadrl YCTAaHOBUTh HEBO3MOXKHO, C
JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJIHEHHUS PaOOTHI).

Bpen, mnpuuMHEHHBIA BCIEACTBHE HEJIOCTATKOB TOBapa, MOJJICKUAT BO3MEIIECHHIO IPOAABIOM WIN
M3rOTOBUTEJIEM TOBapa MO BEIOOPY ITOTEPIIEBLIETO.

Bpen, mnpuuMHEHHBIH BCIEACTBUE HEAOCTATKOB paOOThl WM YCIYTH, IOAJEKUT BO3MEILECHHIO
UCTIOJIHUTEJIEM.

4. UzrotoButens (UCIONHUTENb) HECET OTBETCTBEHHOCTh 32 BpE€A, NPUYMHEHHBIN KU3HHU, 3J0POBBIO HIU
MMYILIECTBY NOTPEOUTEINS B CBA3M C UCIIOJIB30BAaHUEM MaTEpUaAIOB, 000pYJOBaHUs, HHCTPYMEHTOB M MHBIX CPEJICTB,
HEOOXOUMBIX JIJIsl TPOU3BOJICTBA TOBAPOB (BBITOJHEHUSI paboT, OKa3aHUsS YCIYT), HE3ABUCUMO OT TOTO, TIO3BOJISLT
YPOBE€Hb HAYYHBIX U TEXHUYCCKUX 3HAHUM BBIIBUTH UX OCO6I)IG CBOMCTBA WJIK HET.

5. UsroroButens (MCIIOMHUTENb, IPOAABEL]) OCBOOOXKAACTCA OT OTBETCTBEHHOCTH, €CJIN JOKAXKET, YTO Bpel
OPUYMHEH BCJEACTBUE HENPEOJOIMMOM CHJIBI MM HAapyLICHUS NOTPEOHUTENIEM YCTaHOBJICHHBIX IPABUI
WCTIOJIb30BaHMs, XPaHEHHS UIIK TPAHCIIOPTUPOBKHU TOBapa (padoThl, YCIIYTH).

Hupopmanus 00 H3MEHEHHSX:
Dedepanvrvim 3akonom 21 oexabpa 2004 2. N 171-D3 ¢ cmamvio 15 enecenvl uzmenenus

Cm. mexem cmamvu 8 npedvloywels peoaKyuu
Cratbs 15. KomneHcanus MOpaisHOro Bpeaa
TAPAHT:

CM. DHIMKIIONENU U ApyThe KOMMEHTApUU K cTaThe 15 HacTodiero 3akoHa

MopanbHbIil Bpell, TPUYUHEHHBIA TTOTPEOUTEII0 BCIEACTBUE HAPYIICHUS M3TOTOBUTENEM (HCIIOIHUTEIEM,
MPOJIABIIOM, YITOJITHOMOYCHHON OpraHM3aIlieil WiIW YIOJHOMOYEHHBIM WHIWBUIYATLHBIM TPEAIPHHAMATEICM,
UMIIOPTEPOM) TIpaB MOTPEOUTENSI, PEAYCMOTPEHHBIX 3aKOHAMH W TNPaBOBBIMU akTamMu Poccuiickort Dexepanuuy,
PETYHPYIOIIMMU OTHOIIEHWSI B OOJIACTH 3allUTHI MPaB MOTPEeOUTENeH, MOANEKUT KOMICHCAIUU MPUIHHUATEIEM
Bpea MpU HAJMYUKM €ro BUHBL. Paszmep KoMmIeHcanuu MOpPaJIbHOTO Bpella ONMPEAENseTcs CYyJOM U HE 3aBUCUT OT
pasMepa BO3MENIECHUSI UMYIIIECTBEHHOTO BpEa.

Komnencatus MopansHOTo Bpeaa OCYLIECTBIISETCS HE3aBUCUMO OT BO3MEIICHUS UMYILIECTBEHHOI'O Bpeia U
MMOHECEHHBIX MOTPEOUTEIEeM YOBITKOB.

Crartbs 16. HeneiicTBUTETEHOCTE YCIOBHH TOTOBOPA, YIIEMIISIONINX TIpaBa MOTPeOUTEs
T'APAHT:
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CM. DHITUKJIONEINY U APyTHe KOMMEHTAPHH K cTaThe 16 HacTosmero 3akoHa
1. YcmoBus qoroBopa, yIeMIISIONIHE TIpaBa MOTPEOUTENS TI0 CPAaBHCHHIO C MPABHUIIAMHU, YCTAHOBICHHBIMH
3aKOHAMU WJIM WHBIMH TPaBOBBIMH akTaMu Pocculickoit ®Dexeparnuu B 00JacTH 3alIUTHl NpaB MOTPEOUTEINCH,
MPU3HAIOTCS HEICHCTBUTEILHBIMMU.
Ecnu B pe3yibTaTe UCHOIHEHUS IOT0BOPA, YIIEMJISIOIIETO MpaBa MOTPEOUTENs, Y HEr0 BO3HUKIN YOBITKH,
OHH TOJIJIKAT BO3MEIICHUIO H3TOTOBUTENIEM (MCIIOIIHUTEIIEM, POJIABI[OM) B TIOJTHOM 00beMe.

Hudopmanus 06 M3MEHEHHSX:
Deoepanvrvim 3axkonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 eneceHvl UsMeHEeHUs]

Cm. mexem nynkma 6 npeovioyujeti peoaKyuu
2. 3anpemaetrcs o0OyclnOBIMBaTH NpHOOpPETEHHE OAHUX TOBapoB (paboT, ychayr) o0s3aTelbHBIM
MpUOOpPETEeHNEM HHBIX TOBapoB (paboT, yciuyr). YOBITKH, MIPUYNHEHHBIE TOTPEOUTENIO BCIEICTBHE HAPYIICHHUS €r0
mpaBa Ha CBOOOJHBIA BBEIOOp TOBapoB (paboT, yCIyr), BO3MEHIAOTCS MPOJAABIOM (HMCIOJHUTEIEM) B IOJHOM
o0Bbeme.
3ampermaercsi 00yCIOBIMBATh YIOBIETBOPEHHE TPEOOBAaHUI MOTpEOWTENCH, TPEAbSIBIIEMBIX B TEUCHHE
rapaHTHUITHOTO CPOKa, YCIOBUSIMHU, HE CBI3aHHBIMU C HEIOCTaTKaMU TOBapoOB (paboT, ycIiIyT).

Hudopmarnus 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2013 2. N 363-D3 6 nynkm 3 @Hecenbl U3MEHeHUs, 6CMynaroujue 8 CULy ¢
1 urons 2014 2.

Cm. mexcm nynkma 6 npeovioyujeii peoaKyuu
3. IIpomaser (MCTIOTHUTENH) HE BIIpaBe Oe3 coriacus MOTPEOUTENs BEIIOIHSITH JOMOIHUTENbHBIE Pa0OTHI,
yenyrd 3a miary. [loTpebutens BmpaBe OTKa3aThCs OT OIUIATHI TaKWX paboT (yciyr), a ecld OHU OIUIA4eHBI,
noTpeOuTeNns BIpaBe MOTpeOOBaTh OT TNpojaBla (UCIONHUTENs) BO3BpaTa yIulaueHHOHW cymwmbl. Cornacue
MOTPEeOUTENST Ha BHITIOJTHEHHE JTOTIOTHATENBHBIX pa0oT, yCIYyT 3a TUIaTy OQOPMIIIETCS MPOJABIOM (MCIIOTHUTEIIEM)
B INCBMEHHOW (hOpMe, eCIM HHOE He TPETYCMOTPEHO (elepaTbHBIM 3aKOHOM.

Wudopmarus 06 M3MEHEHHSX:

Deoepanvhvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoswuii 3akon donoanen cmamoeti 16.1
Crarps 16.1. DopMbl 1 IOPSIOK OIUIATHI ITPH MPOJIAKE TOBAPOB (BBIOIHEHUH padoOT, OKA3aHUH YCIIYT)
TAPAHT:

CM. SHIMKIIONIEANH U APYrHe KOMMEHTapuu K ctathe 16.1 HacTosero 3akoHa

Wudopmanus 06 M3MEHEHHSX:

Deodepanvrvim 3akonom om 1 mas 2017 2. N 88-D3 nynxkm 1 cmamou 16.1 nacmosuezco 3axona usnoxicer 8 HO8ou
pedaxyuu, ecmynarowetl 6 cuny ¢ 1 okmsaops 2017 .

Cm. mexcm nyHkma 6 npeovioyujeli peoakyuu

1. Iponasen (McnoiHUTENB) 00s3aH OOECHEYUTH BO3MOXKHOCTH OIUIATBI TOBapoB (paboT, yciyr) myTem
WCTIOJIb30BaHMsI HAITMOHAJILHBIX TIATEKHBIX MHCTPYMEHTOB, a TAKXKE HAJTMYHBIX PACYETOB 110 BEIOOPY MOTPEOUTEIS.

OO0s13aHHOCTS  00€CIIeYNTh BO3MOXKHOCTh OIUIATBI  TOBapoB (paboOT, yCIyr) C HCIOJIB30BaHUEM
HaIlMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB B paMKaxX HAIIMOHAIBHOW CUCTEMBI TUIATEKHBIX KapT PaclpOCTPaHIETCS
Ha MpoJaBIa (MCIIOIHUTENS), y KOTOPOTO BRIPYYKA OT peau3alui TOBApOB (paboT, yCIIyT) 3a MPEAIIeCTBYIONTII
KaJICHIaPHBIN T'0JT IPEBHIIIAET COPOK MUJLTHOHOB pyOJIei.

Ecnu MecTo omuiaTel ToBapoB (paboT, YCIIyT) HaXOAUTCS B MECTE, IJIe HE MIPEIOCTaBIISIFOTCS YCIYTH JIOCTYIa
K  TOJBWXHOW  paauoTesiecpoHHOH  CBsS3u u  (WJIM)  CpPEeICTBAM  KOJUIGKTMBHOTO  JIOCTyma K
WHGOPMAIMOHHO-TEICKOMMYHHUKAIMOHHON ceTH "UHTepHeT", mpomaBer] (WCIIOJHUTENb) OCBOOOXKIAETCS OT
00s13aHHOCTH 00€CIeYnTh B 3TOM MECT€ BO3MOXKHOCTH OIUIAThI TOBApOB (paboT, ycIyr) ¢ HCIHOJIb30BaHHEM
HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

IIpomasen; ocBoOOXkMaeTcss OT 00A3aHHOCTH 00ECIIEYUTh BO3MOXHOCTh OTUIATHI TOBAPOB C MCIIOJIb30BAHUEM
HAI[MOHAIBHBIX TUIATEKHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBHIPYYKa OT pealin3allid TOBAPOB B KOTOPOM
COCTaBJISIET MEHEE IIATH MIJUTHOHOB PYOJICH 3a MPEANIeCTBYIONINN KaJleHIapHBIN TO/I.

T'APAHT:

OO0 0TBETCTBEHHOCTH 32 HEUCIIOJIHEHHE yKa3aHHOW 00s13aHHOCTH cM. KoAIl PO

2. Onnara TOBapoB (paboOT, YCIyr) MOKET MPOU3BOIAUTHCS MOTPEOUTENEM B COOTBETCTBHU C YKa3aHHEM
mpoAaBna (MCHOJMHHUTENS) IIyTeM pacueToB dYepe3 CyObEeKTOB HAIMOHANBFHOW  IIJIATEXHOW  CHCTEMBI,
OCYIIECTBISIOMINX OKa3aHHWE IUIATEXKHBIX YCIYT B COOTBETCTBHHM C 3aKOHOaTeNbcTBOM Poccuiickoit @enepanyu o
HAIlMOHAJBbHOM MJIATEKHOM CHUCTEME, €CIM HHOE HE YCTAHOBJICHO (elepalbHbIMU 3aKOHAMU WM WHBIMH
HOpPMaTHBHBIMU ITPaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. [Ipu omate ToBapoB (paboT, yCIyr) HATMYHBIMU JICHEKHBIMH CPEIICTBAMH 00s3aTeIbCTBA TOTPEOUTEIIS
nepea NpoJaBIOM (MCIONHHUTENIEM) IO OIulaTe TOBapoB (paboT, yCIIyr) CUMTAIOTCS HCHOJIHEHHBIMH B pa3sMepe
BHECEHHBIX JIEHE)KHBIX CPEJCTB C MOMEHTa BHECEHHS HAIMYHBIX JICHEKHBIX CPEJICTB MPOJABILY (MCIIOIHUTEINIO)
100 TUTATEKHOMY areHTy (Cy0areHTy), OCyIIeCTBISIONIEMY IesTeIbHOCTD TI0 IPHEeMy TuIaTexel GU3ndecKux JIuil.

IIpu ommate ToBapoB (paboOT, yCIyr) MyTeM MEpeBOJa MPEAOCTaBISIEMBIX NOTPEOHTENIeM HATUYHBIX
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JICHEXKHBIX CPEJICTB 03 OTKpPHITHS OaHKOBCKOTO c4YeTa 00s3aTeNbcTBa TOTPEOHTENS Tepell IMPOAaBIIOM
(ucmosTHUTEIEM) TIO OIIaTe TOBAapOB (PaboT, YCIYT) CUUTAIOTCS WCIIOTHCHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX
CPEIICTB C MOMEHTa BHECCHHUS TMOTPEOUTENIEM HATUYHBIX JIEHEKHBIX CPEACTB KPEAWTHOW OpraHH3alMy JIOO
0aHKOBCKOMY IUIATEKHOMY areHry (cyOareHTy), OCYIICCTBISIONIMM JICATEIBHOCTh B COOTBETCTBUU C
3aKoHOoaTeIbcTBOM Poccuiickoit Denepaliny 0 HallMOHAJIBHOM IJIATEKHONU CHCTEME.

IIpu omnare ToBapoB (paboT, yCIIyr) MyTeM HEepeBOia JCHEKHBIX CPEJCTB B paMKaX MPUMEHSEMBIX (opM
OC3HAIMYHBIX PACUYCTOB O00S3aTEILCTBA IMOTPEOUTENSI TIEpe]] MPOJABIOM (HMCIIOJHUTENEM) IO OIIaTe TOBapOB
(paboT, yciIyT) CUMTaOTCS MCTIOTHEHHBIMH B CyMMe, YKa3aHHOW B PACIIOPSHKEHHH O TIEPEBOJIE ACHEKHBIX CPENICTB, C
MOMEHTA TIOJTBEPKACHHUS er0 UCIIOTHEHHS 00CTyKUBAIOIIEH MOTPEONUTENS KPEAUTHONW OpraHU3aInen.

4. ITpu omnare ToBapoB (paboT, yciyr) mpoaaBily (MCIIOTHUTENIO) 3alPEIICHO YCTaHABJIMBATH B OTHOIIICHUHU
OTHOTO BHJAa TOBapoB (paboT, YCIIyT) pasMUdYHbBIE IEHBl B 3aBHUCHMOCTH OT CIOCO0a WX OIUIATHI TOCPEIICTBOM
HAJIMYHBIX PACUETOB WJIM B PAMKaX MPUMEHSIEMBIX (OopM OE3HATHMYHBIX PACYETOB.

5. Ilponaser (MCHOJTHHUTEb) HECET OTBETCTBEHHOCTh 32 BO3HHUKIIUE y TOTPEOUTEINsT YOBITKU, BHI3BAHHBIC
HapyIICHUEM TpeOOBaHUH IMyHKTa | HACTOSIICH CTaThU.

Cratba 17. Cynebnas 3ammra npaB motpedureneit
T'APAHT:

CM. DHIMKIIONEINA U IPYTHE KOMMEHTApHH K cTaTthe 17 HacTosmero 3akoHa

O paccMOTpeHMH cynaMH TPaKIaHCKUAX el MO CIopaM O 3alluTe MpaB MOTPEeOMTENed CM. IMOCTAHOBICHHE
[Inenyma Bepxosnoro Cyna P® ot 28 utons 2012 . N 17

Wudopmarus 06 M3MEHEHHSX:
Ilynxkm 1 usmenen ¢ 3 cenmsbps 2018 e. - @edepanvhwiii 3axon om 4 uions 2018 2. N 133-D3

Cm. npeovbloyuyo pedaxyuro
1. 3amuTa mpaB MOTpPEeOUTENEH OCYIIECTBIISIETCS CYAOM.
3ammra mpaB moTpeOuTeNel YCIyr, OKa3bIBaeMbIX (DMHAHCOBBHIMH OPTaHMU3ALMSIMU, OPTaHU3YIOLIIMMU
B3aUMOJICHCTBUE C YIOJIHOMOYEHHBIM II0 IpaBaM moTpeOuTeneld (QUHAHCOBBIX YCIYI B COOTBETCTBUH C
DenepanbHbiM 3aKOHOM "OO0 YITOITHOMOYEHHOM IO TIpaBaM MOTpeOuTeNne (PHHAHCOBBIX YCIYT", OCYIIECTBIETCS C
OCO6CHHOCT$IMI/I, YCTAaHOBJICHHBIMHA YKa3aHHBIM q)ellepaJILHI)IM 3aKOHOM.

Nudopmanus 06 U3MEHEHHSAX:
DeoepanvHvim 3akoHom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodcen 8 HOB0U pedaKyuu

Cm. mexcm nyHkma 6 npeovioyujeli peoakyuu
2. Wckwu o 3amure mpaB moTpeduTenei MoryT ObITh MPEIbSIBICHBI IO BEIOOPY UCTIIA B CY/J IO MECTY:
HAXOXKICHUS OpPraHu3alid, a €CJIM OTBETYMKOM SIBIISETCS WHAWBUAYAIbHBIA MpPEANPHUHUMATENb, - €ro
JKUTEIILCTRA,;
JKUTEIILCTBA WK MPEOBIBAHUS HCTIIA;
3aKITFOYCHUS WM UCTIOJTHEHHUS JIOTOBOPA.
Ecnu uck K opraHu3aiidy BeITEKAeT U3 JISATEIILHOCTU e¢ (uiiraja Win MpeaCTaBUTEIbCTBA, OH MOXKET OBITh
MIPEIBSBIICH B CYJI 10 MECTY HAaXOXICHUS e¢ (pruinalia Wik Ipe/ICTaBUTEIbCTBA.

Hupopmanus 00 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 uions 2011 2. N 242-D3 nynxkm 3 uznodicen 8 HO80U pedaKyuu, Cmynarouieli 8 CULy
c I aseycma 2011 e.

Cm. mexcm nyHKma 6 npeovloyujeli pedaKyuu
3. [TorpeOuTeny, MHBIE UCTIIBI TIO MCKaM, CBSI3aHHBIM C HapyIIEHHEM IpPaB MOTpeOUTENeH, OCBOOOXKIAFOTCS
OT yIUIaThl FOCY/IapCTBEHHOM MOUUIMHBI B COOTBETCTBUM C 3aKOHOAATENLCTBOM Pocculickoit denepannn o Hajorax
u cOopax.

I'mapa II. 3ammTa npaB morpeduTeeil MpH NMPoAake TOBAPOB MOTPeOUTEIAM

T'APAHT:

Cwm. cxemy "3amuTa mpaB NOTpedUTENIEH PH MPOIaKe TOBApOB"

Hupopmanus 00 H3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmaops 2007 2. N 234-D3 6 naumenosanue eHeceHbl U3MEHEHUsl, GCMYNarouue 8
CULYy NO UCMeYeHUU COPOKA NAmu OHell nocie OHs OPUYUATLHO20 ONYOIUKOBAHU HA38aHH020 DedepanbHo2o
3aKOHA

Cm. mexkcm HauMeH0B8aHUsL 8 NPeObIOYUlell pedaKyul
Crarpa 18. IIpaBa notpedutens npu 0OHApY>KEHUU B TOBape HEAOCTATKOB
T'APAHT:

CM. DHITUKIIONEINY U ApyTHe KOMMEHTApUH K cTaThe 18 HacTosmero 3akoHa
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Wndopmarmst 06 H3MCHCHHSX:

Deodepanvrvim 3axonom om 25 oxkmaops 2007 . N 234-D3 ¢ nynxm I eneceHvl usmeHenuss, 6Cmynaowue 6 Cuiy
no ucmeyenuy coOpoxa nsimu OHetl nocie OHs OPUYUATLHO20 ONYOIUKOB8ANUs HA38aHH020 Dedepanblioco 3aKoHa

Cm. mexem nynkma 6 npeovioyujeti peoaKyuu

1. IToTpeGurens B ciydyae 0OHApYKEHHUS B TOBAape HEAOCTATKOB, €CIIM OHH HE OBUI OrOBOPEHBI MPOIABIIOM,
0 CBOEMY BHIOOPY BIIpaBe:

noTpe0oBaTh 3aMEHBI Ha TOBAP 3TOM e MapKU (3THX K€ MOJCIH U (WIN) apTUKYJIa);

noTpedoBaTh 3aMEHbl Ha TAKOM K€ TOBap APYroil Mapku (MOIENH, apTUKyJa) C COOTBETCTBYIOLIMM
IepepacuyeToM IOKYITHON LICHBI;

noTpedoBaTh COPa3MEPHOTr0 YMEHBIICHUS TIOKYITHON IIEHBI;

noTpe0oBaTh HE3aMEAJUTENBEHOTO OE3BO3ME3THOTO YCTPAaHEHHS HENOCTAaTKOB TOBapa WM BO3MEICHHS
PacxoJ0B Ha UX UCIPABICHNUE IIOTPEOUTENEM UM TPETHUM JIULIOM;

0TKa3aThCsl OT HCIIOJNHEHHUS! JOroBOpa KYIUIM-MIPOAAXXH M TMOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a TOBap
cymmbl. [1o TpeGoBaHUIO MPOAABLA U 32 €T0 CUET MOTPeOUTENh JOKEH BO3BPATUTH TOBAP C HEJOCTATKAMHU.

[Ipu 3TOM moTpeOuTens BOpaBe MOTPEOOBATH TAKXKE ITOJHOI'O BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX €MY
BCJICJICTBHE MPOAAXH TOBapa HEHAAJEXKAIero KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH, YCTaHOBJICHHBIE
HACTOSIIIUM 3aKOHOM JJIsl YIOBIETBOPEHUS COOTBETCTBYIOLINX TPEOOBaHUI MOTPEOUTEINS.

B oTHOWIEHHN TEXHUYECKU CIIOKHOTO TOBapa MOTPeOMTENb B Cilydae OOHapYKEHHS B HEM HEIOCTATKOB
BIIPABE OTKA3aThCsI OT UCIIOJHEHUS JOTOBOPA KYIIM-IIPOAAXKH U TOTPeOOBaTh BO3BpaTa YIUIAUeHHON 3a TaKOM TOBap
CYMMBI JIHOO TIPEABSBUTH TPeOOBAaHHME O €r0 3aMEHE Ha TOBAp ATOM e Mapku (MOZAETH, apTUKYJIa) WIIM Ha TaKOU ke
TOBap Jpyroil Mapku (MOJenu, apTHUKyJa) C COOTBETCTBYIOLIUM II€pepacyeToM IOKYIHONH IE€Hbl B TeUeHHUEe
NATHAAUATH OHEH cOo AHSA mepeaadd MOTPEOMTENI0 Takoro ToBapa. [lo wmcTeueHMHM 3TOro Cpoka YyKa3aHHbIE
TpeOOBaHMsI MOIEKAT YAOBICTBOPCHHIO B OJJHOM U3 CICAYIOIINX CIIy4aceB:

oOHapy’KeHHe CyIIECTBEHHOTO HEJOCTaTKa TOBapa;

HapylLIeHWE YCTaHOBJICHHBIX HACTOSAIINM 3aKOHOM CPOKOB YCTPAaHEHHMSI HEIOCTATKOB TOBapa;

HEBO3MOKHOCTh HCIOJIb30BaHMS TOBapa B TEUCHHE KAKIOIO rofla TapaHTHHHOIO CPOKa B COBOKYIIHOCTHU
OoJiee yeM TpHUIIATh THEH BCIEICTBAE HEOJHOKPATHOI'O YCTPAHEHHUS €T0 PA3IMYHBIX HETOCTATKOB.

[lepeueHb TEXHUYECKHU CIIOKHBIX TOBapOB yTBepxkaactcs IIpasurensctsoM Poccuiickoit denepanuu.

Wudopmarus 06 M3MEHEHHSX:
Deoepanvrvim 3axorom om 21 dekabps 2004 2. N 171-D3 ¢ nynkm 2 6Hecenbl uzmenenus

Cm. mexcm nynkma 6 npeovioyujeli peoaKyuu
2. TpeboBanus, yka3aHHbIE B TyHKTe | HACTOSIIEH CTATbU, MPEIBIBISIFOTCS OTPEOUTENEM IPOAABILY JTHOO
yHOJ’IHOMO‘IGHHOﬁ OopraHu3anuu UJin yIIOJJHOMOYCHHOMY MHANBUAYAJIbHOMY ITPEATIPUHUMATEIIIO.

Hupopmanys 00 H3MEHEHHSX:

Deoepanvrvim 3akoHom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl UsMeHeHUs, CMYNaouue 8 CULy
1o ucmedenuy copoka namu OHell nocie OHsA OPUYUATLHO20 ONYOIUKOBAHUS HA38aHH020 PedepanbH020 3aKOHA

Cm. mexcm nyHKma 6 npeovloyujeli pedaKyuu
3. IlorpeOurens BmpaBe NPEenbsSBUTH TPeOOBaHWS, yKa3aHHbIE B a03alax BTOPOM M IIATOM ITyHKTa |
HACTOSIIIEH CTAThH, W3TOTOBUTENIO, YIOJHOMOYCHHOW OpPraHW3allMd WIH YIOJIHOMOYEHHOMY WHAWBUAYAILHOMY
HpeNPUHAMATEITI0, UMIIOPTEPY.
BwMmecrto npenbsiBieHus 5THX TpeOOBaHHUI MOTPEOUTENh BIIPaBE BO3BPATUTH M3TOTOBUTENIO MM UMIOPTEPY
TOBAap HEHAJUIEKAIIEro KauecTBa U MOTPeOoBaTh BO3BpATa yIUIAUEHHOM 32 HEr0 CyMMBI.
4. Yrparun cuiy.

Hupopmanus 06 M3MEHEHHSX:
Cm. mexkcm NYyHKma 4

Dedepanvrvim 3axonom om 25 oxkmsaopa 2007 e. N 234-D3 @ nyHkm 5 @neceHvl usMeHeHus, GCMynaowue 8 Cuiy
N0 ucmeyenuy CoOpoxa nsimu OHetl nocie OHs OPUYUATLHO20 ONYOIUKOB8ANUS HA36aHH020 Dedepanbioco 3aKoHa

Cm. mexem nynkma 6 npeovioyujeti peoaKyuu
5. OrcyTcTBHE Y OTPEOUTENS KACCOBOTO MIJIM TOBAapHOTO YeKa JIMOO MHOTO JOKYMEHTA, yIO0CTOBEPSIFOIIUX
(axT ¥ ycI0BUS MOKYITKY TOBapa, He SIBISICTCS OCHOBAHKMEM JIJISl OTKa3a B yJIOBIETBOPEHHUHU €0 TPeOOBAHUIA.
TAPAHT:

B coorBercTBum co crateeit 493 'K P® orcyrcTtBue y morpeOuTens yka3aHHBIX JIOKYMEHTOB HE JIMIIACT €ro
BO3MO>KHOCTH CCBIJIAThCS Ha CBHJIETENIHCKHE TIOKA3aHMS B MTOITBEPKICHNE 3aKIIIOUSHHSI JOTOBOPA
IIpomaBer (W3rOTOBUTENB), YIOJTHOMOYCHHAS OPTaHW3AIUS WM YIIOJHOMOYCHHBIN WHINBUIYATbHBIA
MpeIPUHAMATENL, UMIIOPTEP OOS3aHBI NMPHUHITH TOBAP HEHAJUICKAIETO KA4eCTBAa Yy MOTPEOUTENs W B CiIydae
HEOOXOMMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. lloTpeOuTens BIpaBe yyacTBOBAaThH B MPOBEPKE KadyecTBa
TOBapa.
B cmydae cmopa O mpUYMHAX BO3HHUKHOBEHHMS HEIOCTAaTKOB TOBapa IMpojaBel] (M3TOTOBUTEND),
YIOJTHOMOYEHHAs OpraHHM3alus WM YHOJTHOMOYEHHBIH WHIUBUAYAIBHBIN NpEANpPUHUMATEIh, UMIIOPTEP OOS3aHbI
MIPOBECTH DKCIIEPTHU3Y TOBapa 3a CBOM cUeT. DKCIEPTH3a TOBapa MPOBOIAUTCS B CPOKH, YCTAaHOBIIEHHBIE cTaThaMu 20,
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21 u 22 HacTosmero 3akoHa JJIsl yIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOoBaHuil morpedutens. Ilorpeduresb
BIIpaBe MPUCYTCTBOBATH MPH MPOBEACHNN HKCIIEPTU3bI TOBAPA U B CITydae HECOTJIACHs C €€ Pe3yIbTaTaMH OCTIOPHUTH
3aKJIFOUYECHUE TaKOU 3KCIIEPTH3HI B CYJACOHOM MOPSIKE.

Ecin B pesynbraTe SKCHIepTH3Bl TOBapa YCTAHOBJIICHO, YTO €r0 HEJOCTAaTKH BO3HUKIHW BCIICICTBHE
00CTOSATEILCTB, 32 KOTOPBIC HE OTBEUAET MPOAABEI] (M3TOTOBUTEIND), MOTPEOUTETs 00sS3aH BO3ZMECTHTH IPOJIABITY
(M3roTOBHUTENIO), YIOTHOMOUCHHON OPraHU3AIMU WIH YIOJTHOMOYEHHOMY WHIWBUIYaTbHOMY MPEATIPUHUMATEINIO,
UMIIOPTEPY PACXOJIbI HA MPOBEACHUE SKCIICPTH3BI, a TAKKE CBI3aHHBIC C €€ MPOBEJACHUEM PACXO/bl Ha XPaHCHUE U
TPAHCTIOPTUPOBKY TOBapa.

Wudopmanus 06 M3MEHEHHSX:
Deodepanvrvim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6 gneceHvl usMeHe s,

Cm. mexcm nynkma 6 npeovioyujeli peoaKyuu

6. IlponaBerr (M3roTOBUTENH), YIIOJIHOMOYCHHAS OPTaHWU3allsl WU YIIOJTHOMOYCHHBIA HMHIUBUIYaJIbHBIN
MpeIPUHUMATEIh, UMITOPTEP OTBEYACT 3a HEJOCTATKH TOBapa, Ha KOTOPBIN HE YCTAHOBJICH TapaHTUHHBIA CPOK,
€CJIA TOTPEOUTENh TOKAXKET, YTO OHU BO3HUKIIN J0 MEPejaur TOBapa MOTPEOUTEIO WIIN TT0 IPUIHHAM, BO3HUKIIIIM
IO TOT'0 MOMEHTA.

B orHomieHMM TOBapa, Ha KOTOPBIA YCTAHOBJICH TapaHTHHWHBIA CPOK, MpoJaBel] (M3rOTOBUTEIND),
YIOJTHOMOYEHHAs] OPTaHM3allks WIH YIOJTHOMOYEHHBIH WHINBUAYAIBHBIN MpEATPUHIMATENh, HMIIOPTEP OTBEYAET
3a HEIOCTATKH TOBapa, €CIM He JOKaKEeT, YTO OHHW BO3HHUKIM TOCJE Tepeaadd ToBapa MOTPEOWTENIO BCIEICTBUE
HAPYIICHUS MMOTPEOUTEICM MPABUII UCIIOIB30BAHUS, XPAHESHUS WIM TPAHCIIOPTUPOBKH TOBapa, JCUCTBUI TPEThUX
JIWL UM HETIPEOAOJIUMOU CHJIBI.

Wudopmarus 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 7 uznodxcen 6 HOB0U pedaxyuu

Cm. mexcm nynkma 6 npeovioyujeii peoaKyuu

7. JlocTaBka KpymHOTa0ApUTHOTO TOBapa M TOBapa BECOM 0OoJjiee MATH KWIOTPaMMOB JUIS PEMOHTA, YIICHKH,
3aMeHbl W (WJIM) BO3BpaT HMX IMOTPEOUTENIO OCYIIECTBIAIOTCS CHJIAMHU W 3a CYeT NpojaBla (M3rOTOBHUTEINS,
YIIOJTHOMOUYCHHOW OpraHM3allMy WM YIIOJHOMOYEHHOTO WHIMBHAYaJbHOTO MpEANpUHHMATENS, UMIoprepa). B
Ccllydae HEHCIIOJHEHUs TAaHHON 00S3aHHOCTH, a TAKXKe IMPU OTCYTCTBHH NPOAABIA (M3rOTOBUTENS, YIIOTHOMOYESHHON
OpraHu3aly WM YIOJHOMOYEHHOTO WHIUBHIYaJbHOTO MPEANPHUHUMATENS, MMIIOPTEpa) B MECTEC HaXOXKICHHS
noTpeOuTeNns A0CTaBKa W (WJIM) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISThCS morpedurenem. [Ipu stom
nponaBer]  (M3rOTOBHTENb, YIOJHOMOYEHHAs  OpraHM3alMsd WIA  yINOJHOMOYCHHBIH  WHIMBUIYaJIbHBIN
npeAnpruHAMAaTe]b, UMIOPTEP) 0053aH BO3MECTHTH MOTPEOMTENIO pacXojbl, CBSI3aHHBIE C JOCTaBKOW W (W)
BO3BPATOM YKa3aHHBIX TOBAPOB.

Crartbs 19. Cpoxu npeabsBieHus noTpeduTeneM TpeOoBaHUH B OTHOILEHUH HEJOCTATKOB TOBapa
T'APAHT:

CM. DHIMKJIONEINU U ApyThe KOMMEHTApUU K cTaThe 19 HacTodiero 3akoHa

Hupopmanys 00 H3MEHEHHSX:
Deoepanvivim 3axonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6necenvt uzmenenus

Cm. mexcm nyHKma 6 npeovloyujeli pedaKyuu

1. Ilorpeburenp BrpaBe MPeObSIBUTH MPEAYCMOTPEHHBIE CTaThell 18 HacTosmero 3akoHa TpeOOBaHHA K
npoAaBly (M3rOTOBHUTENIO, YIMOJHOMOYEHHOM OpraHu3allid WIH  YIOJHOMOYEHHOMY HHIWBUAYaJIbHOMY
OpeANpPUHAMATENI0, HMIIOPTEPY) B OTHOIIEHWHM HEAOCTATKOB TOBapa, €CIM OHM OOHApy>KeHBl B TEYEHHUE
rapaHTUHHOTO CPOKa HJIM CPOKA T'OJHOCTH.

B oTHomieHMM TOBapoB, Ha KOTOpBIE TapaHTUHHBIE CPOKH WM CPOKH TOJHOCTH HE YCTAHOBJIEHBI,
noTpeOuTeNb BIpaBe MPEIbSBUTh YKa3aHHbIC TPEOOBaHHS, €CIM HEJOCTATKH TOBApOB OOHApPYKEHBI B Pa3yMHBIH
CpPOK, HO B Mpe/eiax JIByX JIET CO JAHS NepeAadn UX MOTpeOuTeNo, eciy Oosee AUTENbHBIE CPOKU HE YCTAaHOBJIECHBI
3aKOHOM WJIU IOTOBOPOM.

Nudopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3axonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 2 gneceHvl UsMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujeli peoakyuu

2. TapaHTHIHBII CpPOK TOBapa, a TaKKe€ CPOK €ro CIy>KObl HCUMCISIETCS CO JHS Tepedadd ToBapa
NOTPEeOUTENI0, €CIIM WHOE HE NPEAyCMOTPEHO AOroBopoM. Ecnu neHp mepegaud yCTaHOBHTH HEBO3MOXKHO, STH
CPOKH MCUHCIISIFOTCS CO JIHS U3TOTOBJICHHS TOBapa.

Jist ce30HHBIX TOBAapOB (0OYBH, OJISKIBI U MPOYHMX) 3TH CPOKU HCUHCISIOTCS C MOMEHTA HACTYIUICHHS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHsI KOTOPOTO OINPEIEISeTCsi COOTBETCTBEHHO cyObekTamu Poccuiickoit
Denepanuy UCXO U3 KIMMAaTHUECKUX YCIOBHIA MecTa HaXOKICHHS OTpeduTenei.

IIpu mponake ToBapoB 1Mo 0Opasmam, MO MOYTE, a TAKXKE B CIydasX, €CIM MOMEHT 3aKJIIOYeHHS JOTOBOPa
KYIUTU-TIPOIKK M MOMEHT IIepefjadud TOBapa MOTPEOMTENI0 HE COBNAAAIOT, 3TH CPOKH HCUUCISIOTCS CO AHA
JOCTaBKM ToBapa HoTpedutenmo. Eciam morpeOuTens NUIIEH BO3MOKHOCTH HCIOJIb30BAaTh TOBAp BCIEACTBHUE
OOCTOATENBCTB, 3aBUCSINMX OT IpoJaBla (B YAacTHOCTH, TOBAap HYXKIAeTci B CIELUAJIbHOI YCTaHOBKE,
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TIOJIKITFOUCHHHN WA cOOPKe, B HEM MMEIOTCSI HEJIOCTATKH ), TAPAaHTUHHBIA CPOK HE TEUET JIO0 YCTPAHEHHS MPOIABIIOM
TaKuX 00CTOSATENLCTB. ECITM IeHb TOCTABKHM, YCTAHOBKH, MTOJIKITFOUEHHS, COOPKH TOBapa, yCTPaHEHHS 3aBUCSIIUX OT
mpojaBIia 0OCTOSATENBCTB, BCIASACTBHE KOTOPHIX MOTPEOUTENh HE MOXKET KCIIOJIb30BaTh TOBAp 10 HA3HAYCHHUIO,
ONpEeNICTUTh HEBO3MOKHO, 3TU CPOKH UCUUCIISIOTCS CO THA 3aKII0UYCHUS OrOBOpa KYIUTH-IIPOJAXKU.

CpoK TOHOCTH TOBapa OIpPENENSIeTCsl IEPUOIOM, UCUUCISIEMBIM CO JHS M3TOTOBJICHHS TOBapa, B TEUCHHE
KOTOPOTO OH TMPUTOACH K WCIOJIb30BAHUIO, WM JaTOM, [0 HACTYIUICHUS KOTOPOH TOBap MPUTOACH K
HCIIOJIb30BAHUIO.

IIpomomKUTETHPHOCTS CPOKA TOMHOCTA TOBapa IOJDKHA COOTBETCTBOBATH OOS3aTENBHBIM TPEeOOBAaHUSM K
0e301macHOCTH TOBapa.

Hudopmarnus 06 M3MEHEHHSX:
Dedepanvivim saxonom om 17 dexabps 1999 . N 212-D3 ¢ nynkm 3 6Hecenbl usmenenus

Cm. mexem nynkma 6 npeovioyujeti peoaKyuu

3. TapaHTuiiHblE CPOKM MOTYT YCTaHaBJIMBAaThCA HA KOMIUIEKTYIOIIME W3/AEIUS U COCTAaBHBIE YacTH
OCHOBHOTO TOBapa. ['apaHTHITHBIE CPOKH HA KOMIUIEKTYIOIINE U3JENHS U COCTABHBIE YaCTH UCUHCIISIIOTCS B TOM K€
MOPSJIKE, YTO ¥ TApaHTUMHBIN CPOK HAa OCHOBHOM TOBap.

I'apanTHiiHble CpPOKM Ha KOMIUIEKTYIOIIME H3AEIUS U COCTaBHBIE YacTH TOBapa CUUTAIOTCS PaBHBIMH
TapaHTUITHOMY CpPOKY Ha OCHOBHOE W3JENIHE, €CIIM MHOE HE YCTaHOBIEHO AOroBOpoM. B ciydae, ecim Ha
KOMIUIEKTYIOIIEE H3JIENIMEe W COCTAaBHYIO 4YacTh TOBapa B JIOTOBOPE YCTAaHOBIEH TapaHTUHHBIA CPOK MEHBIIEH
NPOJOJDKUTENILHOCTH, YeM TapaHTHUHHBIA CPOK Ha OCHOBHOE W3JIENIME, IOTPEOUTENb BIIPaBe MPEAbSIBUTDH
TpeOOBaHMs, CBS3aHHBIE C HEAOCTATKAMH KOMIUICKTYIONIEr0 H3ACIMS M COCTaBHOW YacTW TOBapa, MpH HX
00HapyXEHHUHU B TEUECHUE FAPAHTUHHOTO CPOKA HA OCHOBHOE M3/EJINE, €CIIH HHOE HE NIPEIYCMOTPEHO AJOTOBOPOM.

Ecnu Ha KOMIUIEKTYIOIIEE HM3JeNIMe YCTaHOBICH TapaHTHUHBIA CPOK OOJBIICH MPOAOKUTEIBHOCTH, YeM
rapaHTUHHBIN CPOK HA OCHOBHOM TOBap, NOTPEOUTENb BIIPaBe MPEIbIBUTH TPEOOBaHUS B OTHOIICHUN HEJIOCTATKOB
TOBapa MpH YCJIOBHH, YTO HEAOCTATKH KOMIUICKTYIOIIETO U3/eHsi OOHAPY>KEHBI B TEUEHHE rapaHTUHHOTO CpOKa Ha
3TO U3JENNE, HE3aBUCUMO OT HCTE€UEHNS TApaHTHHHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpokw, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOJSATCS O CBEACHUS NOTpeduTens B MH(pOpMaIuu 0 ToBape,
MPeI0CTaBIsIeMON TIOTPEOUTEITIO B COOTBETCTBUM CO cTaTthell 10 HacTosmmero 3akoHa.

Wudopmarus 06 M3MEHEHHSX:

Dedepanvivim saxonom om 17 dexabps 1999 e. N 212-D3 cmamuws 19 donoanena nynkmom 5
5. B cnyuwasx, xorga HnpenyCMOTPEHHBIM AONOBOPOM TapaHTUHHBIM CPOK COCTAaBISET MEHEe JBYX JIET U
HEIOCTAaTKH ToBapa OOHApYXXEHbl MOTPEOMTENEM IO MCTEUYCHHH TapaHTHHHOTO CPOKa, HO B Ipenesnax ABYX JIET,
MOTpeOUTENb BIIpaBe TMPEIBABUTH TPONABILy (M3TOTOBHUTENIO) TpeOOBaHHSA, NPEIYCMOTpPEHHBIE CTaThell 18
HACTOSIIEr0 3aKOHA, €ClU JOKaXET, YTO HEJOCTaTKA TOBapa BO3HUKIM JO €ro Nepeiadd MOTPEOUTEN0 MU IO
NPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

Hupopmanys 00 H3MEHEHHSX:
Dedepanvivim saxonom om 21 dexabps 2004 2. N 171-D3 nynxm 6 uznodicer 8 HO80U pedaxKyuu

Cm. mexcm nyHKma 6 npeovloyujeli pedaKyuu

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa IOTPEOWTENh BIpPaBE MPEABSIBUTH
W3TOTOBUTENIO (YIIOJHOMOUYEHHON OpraHW3alliyd WM YIOJHOMOUYEHHOMY WHAMBHAYaIHLHOMY MPEANPUHUMATEIIO,
UMIIOpTEpY) TpeboBaHUE 0 OE3BO3ME3THOM YCTpaHEHUH TaKUX HEAOCTATKOB, €CIH JOKAKET, YTO OHU BOZHUKIH JIO
repeauy ToBapa MOTPEOUTENIO WK TT0 TIPUIMHAM, BO3HUKIIINM JI0 3TOTO MOMEHTA. YKa3aHHOe TpeOOBaHHE MOXKET
OBITh TMPEIbSIBICHO, CCJIM HEIOCTATKW TOBapa OOHAPYXKEHBI 1O HMCTEUCHUHU IBYX JIET CO JHS Iepenadyd ToBapa
NOTPeOUTENI0, B TEUCHHE YCTAHOBJIEHHOTO Ha TOBAap CPOKa CIIY>KOBI MIIM B TEUEHHE JIECATH JIET CO JHS Tepeaadn
TOBapa MOTPEOUTENIO B CIy4Yae HEYCTAHOBIICHUS CpoKa ciTy:kObl. Eciii ykazaHHoe TpeOoBaHUE HE yIOBJIETBOPEHO B
TEYCHHE JBAJLIATH JHEH CO JHS €ro MPeIbSBICHUS NMOTPeOUTENIeM WM OOHAPY)KEHHBIM MM HEIOCTaTOK TOBapa
SIBJIICTCS. HEYCTPAHUMBIM, MTOTPEOUTENH 110 CBOEMY BBIOOPY BIPaBE MPEABSIBUTH U3rOTOBUTENIO (YIIOJHOMOYCHHOMN
OpraHM3allid  WIA  yIOJHOMOYEHHOMY  HWHIMBUAYAILHOMY  NpPEANPUHUMATENIO,  HMIIOPTEPY)  HHBIC
MPelyCMOTPEHHBIC ITYHKTOM 3 cTaThi 18 Hacrosiero 3akoHa TpeOOBaHUS WM BO3BPATHTH TOBApP H3TOTOBUTEIIO
(YO THOMOYEHHOW OpTaHM3AIUN WM YIIOTHOMOYCHHOMY WHIMBUIYaTLHOMY MPEINPUHUMATEN0, UMIOPTEPY) U
noTpeOoBaTh BO3BpaTa YIUTAYSHHOHN JICHE)KHON CYMMBI.

Nudopmarus 06 HM3MEHEHHSAX:
@eoepanvivim saxorom om 21 dexadps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MeHEHUs.
Cm. mexcm HAQUMeHOBAHUSL CIMambll 8 npedbloyuell pedaKyuu
Crarba 20. VYcrTpaHeHne HEIOCTATKOB TOBapa W3TOTOBHTENEM (MPOMABIIOM, YIIOJTHOMOYCHHOM

OpI‘aHI/IBaI_[I/Ieﬁ HJIN YIIOJTHOMOYCHHBIM UHAUBUAYAJIbHBIM PCAIIPUHUMATCIICM, I/IMHOpTepOM)
T'APAHT:

CM. DHIMKIIONEINN U IPYTHE KOMMEHTapuH K crathe 20 HacTosmero 3akoHa

Nudopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3axonom om 25 okmsaops 2007 e. N 234-D3 nynkm 1 uznodicer 6 HOBOU pedakyuu, 6cmynaroueli 6
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CULy MO UCMeEYEeHUU COpPOKA nAmuU OHell nocle OHA OPUUUATILHO20 ONYOIUKOBAHUS HA36AHHO020 DedepanbHo2o
3aKOHA

Cm. mexcm nynkma 6 npeovioyujeli peoaKyuu

1. Eciu cpok ycTpaHeHHUs1 HEIOCTATKOB TOBapa HE OINpeJeNieH B TMChbMEHHOM opMe cCorllalieHueM CTOPOH,
9TH HEJOCTaTKW IIOJDKHBI OBITh yCTPaHEHBI M3TOTOBUTENEM (IIPOAABIIOM, YIOJHOMOYCHHOW OpraHM3alued WIu
YIOJTHOMOUYEHHBIM HMHIUBUAYAIBHBIM TPEINPUHAMATEIEM, HWMIOPTEPOM) HE3aMEUIMTEIBHO, TO €CThb B
MUHUMAJIBHBIA CPOK, OOBEKTHBHO HEOOXOAWMBIA ISl MX YCTPAHEHHSA C YYETOM OOBIYHO MPUMEHSIEMOTo crocoba.
Cpok ycTpaHEeHHUs] HEJOCTATKOB TOBapa, ONpeAeisieMblli B MUCBMEHHON (hopMe COTJIallleHHeM CTOPOH, HE MOJKET
MIPEBBIIIATH COPOK MAThH JHEH.

B cnyvae, ecnmu BO Bpems yCTpaHEHHsI HEJOCTATKOB TOBapa CTaHET OYEBHJHBIM, YTO OHU He OyayT
YCTpaHEHBI B ONMPE/ICICHHBIA COrNIAIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUThH COTJIANICHUE O HOBOM CPOKE
yCTpaHEHHsI HEJOCTAaTKOB ToBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOIMMBIX JUIS YCTPaHCHUs HEIOCTATKOB TOBapa
3aIacHbIX YacTell (Aeraseii, MaTepualioB), 000pYyIOBaHMS WM MOJOOHBIC MPUYUHBI HE SIBIITFOTCS OCHOBaHHMEM ISt
3aKIIOYCHUS] COTJIAIICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HAPYIICHUE CPOKA,
OTIPEJICIEHHOTO COTJIAllIeHHEM CTOPOH MEPBOHAYAIBHO.

Hudopmanus 06 M3MEHEHHSX:

Deoepanvrvim 3axonom om 25 oxkmaops 2007 . N 234-D3 6 nynxkm 2 eneceHvl U3MeHeHUs], 6CIMYNAIOWUE 8 CUTY
1o UcmedeHuy copoka namu OHell nocie OHA OUYUATLHO20 ONYOIUKOBAHUS HA38aAHH020 DedepanbHo20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeli peoaKyuu
2. B OTHOIICHWU TOBapOB IUTEIHHOTO TOJB30BAHHS HM3TOTOBHUTENb, MPOAABEI] JIHOO YIOJTHOMOYCHHAS
opranusanus HWJIn yHOHHOMO‘-ICHHbeI HH,ZLI/IBPI,HyaJIBHLIﬁ IpeAIPUHUMATEIIb 06513aHLI nopu MpCabsABICHUN
noTpeOuTeNeM YKa3aHHOTO TpeOOBaHHMS B TPEXJHEBHBIM CPOK OE3BO3ME3NHO NPEAOCTaBUTH MOTPEOHTENO Ha
MepUo]] PEMOHTa TOBAp JUIMTEIHHOTO TOJNB30BaHUS, OONATAIONIUN STUMH K€ OCHOBHBIMH TOTPEOMTEITLCKUMU
CBOMCTBaMH, OOECIICYMB JOCTaBKY 3a CBOW cueT. [lepeueHb TOBApOB JJIMTEIBHOTO TOJIb30BAaHHS, HA KOTOPBIC
yKa3zaHHOe TpeOOBaHMEe HE paclpocTpaHseTcs, yctaHaBiuBaetrcs [IpasutenbctBom Poccuiickoii deneparuu.

Wudopmanus 06 M3MEHEHHSX:

Deoepanvrvim 3axonom om 25 oxkmsaops 2007 . N 234-D3 ¢ nynxm 3 eneceHbl UsMeHeHUs], 6CMYNAIOWUE 8 CUTY
10 ucmeyenuy COpoxa nsamu OHetl nocie OHs OPUYUATHLHO20 ONYOIUKOB8ANUs HA36aHH020 Dedepanblioco 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeii peoaKyuu

3. B ciayyae ycrpaHeHHMs HEJOCTATKOB TOBapa rapaHTHHHBIM CPOK Ha HETO MPOJJICBACTCS Ha MEPHO, B
Te4YeHHE KOTOPOro TOBAp HE MCIIOJNB30BAICS. YKa3aHHBIH MEPUO UCUUCIISETCS CO IHS OOpalleHus MOTpeOuTens ¢
TpeOOBaHHEM 00 YCTpaHEHUH HEIOCTATKOB TOBAPA J0 JTHS BBIIAYH €T0 [0 OKOHYaHUH peMoHTa. [Ipu Beigaue ToBapa
U3rOTOBUTENb  (MpOJABEll, YIOJIHOMOUYCHHAS  OpraHMW3alus WM  YIOJHOMOYCHHBIH  WHIWBUIYaTbHBIN
MPePUHAMATEIb, UMIIOPTEP) 0053aH MPEAOCTaBUTh B MHUCHBMEHHOH (popme moTpeOuTeNnto MHPOPMAIHIO O JIaTe
obparieHus: moTpeduTeNs ¢ TpeOOBaHUEM 00 YCTPpaHEHUH OOHAPYKEHHBIX UM HEJIOCTATKOB TOBApPa, O JIaTe Mepeaayn
TOBapa MOTPEOUTENEM JJIsl YCTPAHCHUS HEIOCTATKOB TOBapa, O JaTre yCTPaHEHHs HEIOCTATKOB TOBapa C HX
onucaHueM, 00 MCIIOJIb30BaHHBIX 3alaCHBIX YacTax (AeTaisx, MaTepuaiax) U O JaTe BbIJAa4Hd TOBapa MOTPEOUTEITIO
10 OKOHYAHUH YCTPAHEHUsI HEJOCTATKOB TOBapa.

Hupopmanus 00 H3MEHEHHSX:
Deodepanvrvim 3axorom om 17 dekabpsa 1999 o. N 212-D3 nynkm 4 uznodicen 8 080U pedaxyuu

Cm. mexcm nyHKma 6 npeovloyujeli pedaKyuu
4. Ilpu ycTpaHeHHH HEJOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOLIETO U3/IENUS I COCTAaBHOM
4acTH OCHOBHOTO W3JICJHS, HA KOTOPbIE YCTAHOBIICHBI TapaHTHIHBIE CPOKH, HA HOBbIE KOMIUIEKTYIOIIEE H3JeNne
WM COCTABHYIO YaCTh OCHOBHOT'O M3JICNIUS YCTAHABIMBACTCS TAPAHTHIHHBIA CPOK TOH K€ MPOJOIKUTEILHOCTH, YTO
M Ha 3aMCHEHHBIE KOMIUICKTYIOIEEe H3JeNMe WIM COCTaBHYIO YacTh OCHOBHOTO M3IENHs, €CIM HMHOE He
NPEAYCMOTPEHO JIOTOBOPOM, M TapaHTHHHBIA CPOK WCUUCISETCS CO JIHS BBIIAYM MOTPEOUTENIO 3TOr0 TOBapa Mo
OKOHYaHUH PEMOHTA.

Cratbs 21. 3aMeHa ToBapa HEHAJJIE)KAIIETO KadeCcTBa
T'APAHT:

CM. DHIMKJIONENU U ApyThe KOMMEHTapUU K cTaThe 21 HacTodiero 3akoHa

Hudopmanus 06 H3MEHEHHSX:

Deodepanvrvim 3axonom om 25 oxkmaops 2007 . N 234-D3 ¢ nynxkm [ eneceHvl usmMeHenuss, 6CMynaowue 6 Cuiy
no ucmevenuu coOpoka nsamu OHetl nocje OHs 0PUYUATLHO20 ONYOIUKO8aAHUS HA38aHH020 DedepanibHo20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeli peoakyuu
1. B cinydae oOHapyskeHHSs MOTpeOUTENIeM HEIOCTATKOB TOBAapa M MPEIbsBICHUS TpeOOBaHUS O €r0 3aMeHe
npoaaBer]  (M3rOTOBHUTEb, YIIOJIHOMOYCHHAs  OpraHM3alys WIH  YIOJHOMOYCHHBIH  MHIUBUAYaJIbHBINH
MpeIPUHAMATENL, UMIIOPTEp) O0s3aH 3aMEHUTHh TaKOW TOBAp B TEYCHHWE CEMHU JHEW CO JIHS TNPEAbSBICHHUS
YKa3aHHOTO TpeOOBaHUS TOTPEOUTENIEM, a MPH HEOOXOIUMOCTH JIOTIONHUTEILHOU MPOBEPKH KadecTBa TaKOTO
TOBapa MpoJaBIOM (M3TOTOBHUTEIIEM, YIIOJIHOMOUYCHHOW OpTraHU3alMed WM YIOJHOMOYSHHBIM WHIWBUIYalbHBIM
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HpeANpUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE ABALATH JIHEH CO AHA IPEAbSIBICHNUs yKa3aHHOIO TPeOOBaHMUS.

Ecnin y nmnpojaBua  (M3rOTOBUTENS, YIOJHOMOYEHHOM  OpraHu3alMd MWIM  YHOJIHOMOYEHHOI'O
WHIWBUAYaJIbHOTO TpPEANPUHUMATENS, HWMIOpPTEpa) B MOMEHT TpEexbsBICHHS TPeOOBaHUS OTCYTCTBYET
HEOOXOMUMBIA IS 3aMEHBI TOBap, 3aMeHa JOJDKHA OBITh NMPOBEACHA B TCUCHHE MECSLa CO THS NPEIbSIBICHHS
TaKoro TpeOOBAHMS.

B paiionax Kpaiinero CeBepa u mpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHME MOTPEOUTENSI O 3aMeHe
TOBapa MOIJICKUT YIOBIETBOPEHHIO MO €ro 3asBICHHIO B CPOK, HEOOXOAWMBIA Ui OYepEeaHOH JOCTaBKH
COOTBETCTBYIOIIEIO TOBapa B 3TH paiioHbI, B ClIydae OTCYTCTBHS y IpOJaBLa (M3rOTOBUTENS, YIOJIHOMOYCHHOM
OpraHu3allMd WIH YIOJHOMOYCHHOTO WHIMBHUIYAJBHOTO MPEAIPUHUMATENS,, MMIOPTEpa) HEOOXOOUMOrO Ul
3aMeHBI TOBapa Ha JACHb MPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecim pnms 3ameHsr ToBapa TpeOyeTcs Ooiiee ceMu MAHEH, TO TpPeOOBAHMWIO TOTPEOUTENS MPOAABell
(u3roToBuTENb MO0 YIOJIHOMOYEHHAS OpPraHU3alus WIM YHOJIHOMOYEHHBIH WHAMBUAYAIbHBIN NPEIIPUHIMATENb)
B TEUCHHE TpeX AHEH cO IHA NpeAbSBICHUS TPeOOBaHHA O 3aMeHE ToBapa 00s3aH 0€3BO3ME3THO MPEIOCTAaBUTH
NOTPEeOUTENI0 BO BPEMEHHOE IOJB30BAHWE HA TMEPUOJ 3aMEHBI TOBAp AJHMTEIHLHOTO MOJIB30BaHUS, 00JaJarolIuii
3THMU K€ OCHOBHBIMH ITOTPEOMTEIBCKUMHU CBOMCTBaMH, 00ECIEUMB €T0 JOCTaBKY 3a CBOW CUET. DTO MPaBUJIO HE
pacmpocTpaHseTcs Ha TOBaphl, TEpPEYeHb KOTOPBIX OMpEIeNseTcss B COOTBETCTBUU C ITyHKTOM 2 cratbu 20
HaCTOsIIero 3akoHa.

2. ToBap HeHaJIeXKaIEero KauyecTBa JODKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBAp, HE OBIBIINI
B yIIOTpEOIICHUH.

[Tpu 3ameHe ToBapa rapaHTUHHBIN CPOK UCUUCIISIETCS 3aHOBO CO JHS Mepeiavyn TOBapa MOTPEOUTEIO.

Wudopmarus 06 M3MEHEHHSX:

Dedepanvivim 3axonom om 25 oxmsaops 2007 e. N 234-D3 ¢ cmamvio 22 6HeceHbl USMEHEHUs], SCMYNaiouue 8
CUTY NO UcmedeHuu COpoxa namu OHell nocie OHs OPUUUATLHO2O ONYOIUKOBAHU HA36aHH020 DPedepanbHO20
3aKOHA

Cm. mexcm cmambvu 8 npeovloyuell pedaKyuu
Cratbs 22. Cpoky yIOBIETBOPEHUS OTACTHHBIX TPeOOBAHUN MOTPEOUTENS
T'APAHT:

CM. DHIMKIIONEANN U APYTHe KOMMEHTapUH K CTaThe 22 HAaCcTOsMIEero 3akoHa

TpeboBanus MOoTpeOUTENS O COPa3MEPHOM YMCEHBIICHHH MOKYITHOW IEHBI TOBapa, BO3MEIICHUH PacXo0B
Ha HCIpaBJICHHE HEIOCTaTKOB TOBapa MOTPeOUTENIEM MM TPEThUM JIMLOM, BO3BpaTe YIUIAUEHHOH 3a TOBap
JCHEeXHOM CyMMBI, a TaKXe TpeOOBaHHE O BO3MEIICHHH YOBITKOB, NPUYMHEHHBIX IOTPEOUTENIO BCIIEACTBHUE
NpOJaXH TOBapa HEHA/UIeKAIEro KadecTBa MO0 MPEeNOCTaBICHUs HEHauIekamed uHdopmamuu o ToBape,
MOJUISKUT YJIOBJIETBOPEHHIO MPOJABIIOM (M3rOTOBUTEIEM, YIIOJIHOMOUYCHHOM OpraHn3aield Wi yrmoJHOMOYEHHbBIM
VMHIMBUAYAJIbHBIM NpPEANPUHUMATENIEM, HMMIIOPTEPOM) B TEUCHHE [JECATH JAHEH CO JHS NpenbsIBICHUS
COOTBETCTBYIOIIETO TPeOOBAHUSI.

Hupopmanys 00 H3MEHEHHSX:
Deodepanvrvim 3axorom om 21 dekabps 2004 2. N 171-D3 6 naumenosarnue 6Hecenvl U3MeHeHUs.

Cm. mexcm HaAUMEHOBAHUsSL CIMAMbU 6 NPeobLOYUel pedaKyuu
Crarbsi  23. OTBETCTBEHHOCTh MNpoJaBUa (M3rOTOBUTENS, YIIOJHOMOYEHHOW OpraHu3alud —WIH
YIOJHOMOUYEHHOTO  MHAMBUAYAIBHOTO  MpEANpUHUMATENs, HWMIOpTepa) 3a  MPOCPOUKY
BBITIOJTHEHUS TpeOOBaHUN OTPEOUTENS
T'APAHT:

CM. DHIMKIIONENN U IPYTHEe KOMMEHTApUH K cTaThe 23 HacTosmero 3akoHa

Nudopmarnus 06 M3MEHEHHSX:
Deodepanvrvim 3axonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 1 enecervl usmeHeHusl

Cm. mexcm nynkma 6 npeovioyujeii peoaxyuu

1. 3a HapymeHue mpexycMOTpeHHBIX craThsiMu 20, 21 m 22 HacToAmero 3aKkoHa CPOKOB, a TaKXke 3a
HEBBITIOJHEHUE (3a/I€P’KKY BBINOJIHEHMs1) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUH €My Ha IMEepuoJ]i peMOHTa
(3aMeHBI) aHAJIOTUYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YIIOJMHOMOYEHHAS OPTaHU3alysl WU YITOJTHOMOYEHHBIH
WHANBHTyaJbHBIA TIPEINPUHUMATEN, UMIIOPTEP), JOMYCTHUBIINN TaKue HAPYIICHUS, YINIAYMBAEeT MOTPEOUTENIO 3a
KaXIblid IEHb MPOCPOUYKU HEYCTOMKY (II€HI0) B pa3Mepe OJHOTO MPOLEHTA IEHBI TOBapa.

Llena ToBapa ompenensieTcs, HICXOAS U3 €ro ICHBI, CYIECTBOBABILEH B TOM MeCTe, B KOTOPOM TpeOOBaHuUE
noTpeOuTeNs JOMHKHO ObUIO OBITH YIOBJIETBOPEHO MPOJABIIOM (HM3rOTOBUTENEM, YIIOJTHOMOYEHHOW OpraHH3allue
WIA YIOJIHOMOYEHHBIM HMHIUBHIYaJlbHbIM IpENNPUHUMATENIEM, HMIIOPTEPOM), B JCHb JOOPOBOJLHOTO
YIIOBJIETBOPEHUS TAKOT'O TPeOOBAHMSI MM B IEHb BHIHECEHUS CyJeOHOIO peleHus, eclii TpeOoBaHHEe T0OPOBOIBHO
YJIOBJICTBOPEHO HE OBLIO.

2. B ciyuae HeBBINOJIHEHWsS TPeOOBaHUN IMOTPEOUTENS B CPOKH, MPEAYCMOTPEHHBbIE craThsivu 20 - 22
HACTOSIIIEro 3aKoHa, MOTPeOUTENb BIIpaBe MO CBOEMY BBIOOPY NpPEABSBUTH MHBIE TPEOOBaHUS, YCTaHOBJICHHBIC

28.06.2019 18/33


http://internet.garant.ru/document?id=12008380&sub=2000
http://internet.garant.ru/document?id=12056685&sub=107
http://internet.garant.ru/document?id=12056685&sub=4
http://internet.garant.ru/document?id=12056685&sub=4
http://internet.garant.ru/document?id=12156685&sub=0
http://internet.garant.ru/document?id=5129539&sub=22
http://internet.garant.ru/document?id=57489512&sub=0
http://internet.garant.ru/document?id=12038155&sub=118
http://internet.garant.ru/document?id=3900266&sub=23
http://internet.garant.ru/document?id=57489513&sub=0
http://internet.garant.ru/document?id=12038155&sub=113030
http://internet.garant.ru/document?id=3900266&sub=2301
http://internet.garant.ru/document?id=70094860&sub=411

crathel 18 HacTosIero 3aKoHa.

Wndopmarmst 06 H3MEHCHHSX:

Dedepanvrvim 3axonom om 25 oxkmsaops 2007 e. N 234-D3 3axon dononrnen cmamveti 23.1, scmynaioweti ¢ cuny
1o UcmeyeHuy copoka namu OHell nocie OHA OUYUATLHO20 ONYOIUKO8AHUS HA38aHH020 DedepanbHo20 3aKOHA
Cratba 23.1. IlocrmeacTBus HapylIeHWs TPOJABIIOM CpPOKa IE€peladdl IMPeIBapUTEIHHO OIUIAY€HHOTO
TOBapa MOTPEOUTEIO
TAPAHT:

CM. DHITUKIIONIEINY U APyTHe KOMMEHTapHH K cTaTthe 23.1 HacTosmiero 3akoHa

1. loroBop KyITH-NPOJAXKH, MPETyCMaTPUBAIOIINN 0053aHHOCTD OTPEOUTEIISI IPEIBAPUTENLHO OILUIATHTD
TOBap, JOJKEH COJEPIKATh YCIOBHE O CPOKE Mepeaayn ToBapa NOTPEOUTEIO.

2. B ciyuae, ecnu mpozasel], IOJIyYUBIINN CyMMy IPEABAPUTENbHON OIUIATHI B OIPEAEICHHOM JI0OTOBOPOM
KYIUIU-TIPOIXKH Pa3Mepe, He UCIOIHMI O053aHHOCTD 110 Iepeaaye ToBapa MOTPEOUTENI0 B yCTaHOBICHHBIN TaKUM
JIOTOBOPOM CPOK, OTPEOHUTENb IO CBOEMY BHIOOpPY BIIpaBe MOTPeOOBATh:

nepeaayn OIIadYeHHOro TOBAapa B YCTAHOBJICHHBIM UM HOBBIH CPOK;

BO3BpaTa CyMMbI IPEABAPUTEIBHON OMJIATHI TOBAPA, HE MEPEIaHHOTO MIPOJABLIOM.

[Tpu sTOM MOTpeOUTENb BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX EMY
BCJIE/ICTBUE HApYyIIEHUS YCTAHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOAQXXHW CpOKa TMepefaddl MpeaBapUTENIbHO
OIIJIAYEHHOT'0 TOBapa.

3. B cny4ae HapyIIeHHs] YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-IIPOAAXH CpOKa NepeAadd NpeABaPUTEIBHO
OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJAABEl YIUIAYMBACT €My 3a KaKIbli JeHb MPOCPOYKH HEYCTOWKY (IIEHH) B
pasMepe M0JIOBUHBI IIPOLIEHTA CyMMBI IIPEIBAPUTENBHOM OIIATHI TOBApa.

Heycroiika (meHu) B3BICKMBAaeTCS CO JHS, KOTAAa II0 JOTOBOPY KYIUIM-IPONAXH Ieperada ToBapa
NoTpeOHUTEN0 JODKHA Oblla OBITH OCYIIECTBJICHA, A0 JAHSA Nepeiadd ToBapa MMOTPEOUTEN0 WM 10 MAHA
yIIOBICTBOPEHUS TPEOOBaHU MOTPEOUTENSI O BO3BpPATE My MPEABAPUTEIBHO YIIAaU€HHON UM CYMMBI.

CymMa B3BICKaHHOW TMOTpeOWTeNneM HEyCTONKM (TIeHW) HE MOJXKET MPEBBIMIATh CyMMY IPEIBAPUTEIEHON
OIIaTHI TOBapa.

4. TpeboBaHus NOTPeOUTENS O BO3BpATe YILIAUE€HHOH 32 TOBap CYMMEBI U O MOJIHOM BO3MEIICHUH yOBITKOB
MOJUIeKAT YAOBJIIETBOPEHUIO MPOJABLIOM B TEUYCHUE NECATH OHEW CO IHS MPEObSBICHUS COOTBETCTBYIOLIETO
TpeOOBaHMSL.

5. TpeOboBaHus MOTPEOUTENSI, YCTAHOBJIICHHBIC IIYHKTOM 2 HACTOAIICH CTaThu, HE MOZJIeKAT
YIOBJIETBOPEHUIO, €CIIM MPOJAABEl] AOKAXKET, YTO HapyLIEHHWE CPOKOB Iepeladyd MOTPEOUTENI0 MpPeIBapUTEIbHO
OIJIAYEHHOT'0 TOBapa MPOM3O0IIJIO BCJIEACTBUE HENPEOAOINMON CUIIbI MITH 110 BUHE MTOTPEOUTEIS.

Crartbs 24. Pacuetsl ¢ motpebuTeneM B ciaydae IPUOOPETEHUS] UM TOBapa HEHA/IJIC)KAILIETO KayecTBa
T'APAHT:

CM. DHIMKIIONENN U IPYTHEe KOMMEHTAapuH K cTaThe 24 HacTosmero 3akoHa

Nudopmarnus 06 M3MEHEHHSX:

DeoepanvHvim 3akoHom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl usMeHeHUs, CMynanuue 8 Cumy
no ucmeyenuy CoOpoxa nsmu OHetl nocie OHsl OPUYUATLHO20 ONYONUKO8AHUS HA36aHH020 Dedepanbioeo 3aKoHa

Cm. mexcm nyHKma 6 npeovloyujeli pedaKyuu
1. Ilpn 3ameHe TOBapa HEHA/UIEKAIIEro KayecTBa HAa TOBAp ATOW K€ MapKu (ITHX e MOAenHu M (WIIH)
apTHKyJa) IepepacyeT LeHbl TOBapa He IPOU3BOJUTCSL.

Nudopmarus 06 M3MEHEHHSX:
DeoepanvHvim 3akoHom om 17 oexkabps 1999 e. N 212-D3 ¢ nynkm 2 6HeceHbl U3MEHEHUs.

Cm. mexcm nynkma 6 npeovioyujeli peoakyuu

2. Ilpu 3ameHe ToBapa HEHAJUIEKAIEro KauecTBa Ha TaKOH ke TOBap APYro Mapku (MOJAENH, apTHUKYJa) B
cilyyae, €ciM LIeHa TOBapa, MOJIEKAIIero 3aMeHe, HWKe LIEHBl TOBapa, MPEeJOCTaBICHHOTO B3aMEH, MOTPEOUTENb
JIOJDKEH JIOIUTaTUTh Pa3HUIy B IIEHAaX; B CIydae, €cli LIeHa TOBapa, MOAJIEKAIIero 3aMeHe, BBIIIE IIeHBl TOBapa,
MIPEIOCTaBIICHHOTO B3aMeH, pa3HUIla B IleHaX BbIIIaYnBaeTCs MoTpeouTemnto. Llena ToBapa, momasexaniero 3amMeHe,
ompeJessieTcs HAa MOMEHT €ro 3aMeHbl, a e€clM TpeOOBaHHE MOTPeOUTENs] HE YIOBICTBOPEHO MPOAABLIOM, LEHA
3aMEHSAEMOTr0 TOBapa M LieHa NEPEAaBacMOro B3aMeH TOBapa OINpPEIENIIOTCS HA MOMEHT BBIHECEHUS CYJIOM PEILICHUS
0 3aMEHe ToBapa.

Hupopmanus 00 H3MEHEHHSX:
Dedepanvrvim 3axonom om 17 oexabps 1999 e. N 212-D3 nynkm 3 usnodicer 6 HO801U pedaxkyuu

Cm. mexem nynkma 6 npeovioyujeti peoakyuu
3. B cnywae mpenbsBiieHus moTpeOuteneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHH IMOKYIHOM LEHBI
TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT NPEbsBIICHUS MOTpeOrTENeM TpeOOBaHus 00 YIIEHKE WIIH,
€CIIi OHO JIOOPOBOJIBHO HE Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM PEIICHUsI O COPa3MEPHOM YMEHBIICHUH
MOKYITHOU LICHBI.
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Wndopmarmst 06 H3MCHCHHSX:
Deodepanvrvim 3axonom om 21 dekadps 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmenenus

Cm. mexem nynkma 6 npeovioyujeti peoaKyuu
4. Ilpu Bo3BpaTe TOBapa HEHAIEKAIETO Ka4ecTBa IIOTPeOUTENb BIIpaBe TPpeOOBAaTh BO3MEILCHUS Pa3HHUILIBI
MEX[y LIEHOH ToBapa, yCTaHOBJIIEHHOH 10rOBOPOM, U LIEHOH COOTBETCTBYIOILEIO TOBapa Ha MOMEHT JOOPOBOJIBHOTO
YIOBJIETBOPEHUS] TaKOrO TpeOOBaHWA WM, €CIM TpeOOBaHHE IOOPOBOJBHO HE YAOBJIETBOPEHO, Ha MOMEHT
BBIHECEHUS CYJIOM PELLICHUS.

Wudopmarus 06 M3MEHEHHSX:
Deodepanvrvim 3axonom om 21 oexadps 2004 2. N 171-D3 nynkm 5 uznodcen 8 H0BOU pedarkyuu

Cm. mexcm nynkma 6 npeovioyujeli peoaKyuu
5. B cnywyae Bo3BpaTa TOBapa HCHAJJICHKAIIETO KadyecTBa, MNPOAAHHOIO B KPEAWT, MOTPEOUTEIIO
BO3BpAIIaeTCs yIUIaueHHasi 3a TOBap JACHE)KHAs CyMMa B pa3Mepe MOTalleHHOTO0 KO JHIO BO3BpaTa YKa3aHHOTO
TOBapa KpenuTa, a Tak)Ke BO3MELIaeTCs I1aTa 3a MPeJoCTaBICHUE KPEAHTa.

Wudopmanus 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexabps 2013 2. N 363-DP3 cmamus 24 donoanena nynkmom 6, 6Cmynarouum 8
cuny ¢ 1 urona 2014 2.

6. B cmyyae Bo3BpaTa TOBapa HEHaJUIKaIIero KadyecTBa, MPHUOOPETEHHOTO IMOTpeOuTeNeM 3a CHeT
MOTPEOUTENHCKOTO KpeInTa (3aiiMa), mponaselrl 00s3aH BO3BPATHTH MOTPEOUTENIO YIUTAYEHHYIO 32 TOBAp ACHEKHYIO
CyMMy, a TaKKe¢ BO3MECTUTh VIUIAUYCHHBIC TMOTPEOHMTENIEM TMPOICHTBI W WHBIE IUIATEXH IO JOTOBOPY
MOTPEOUTENBCKOTO KpeauTa (3aiiMa).

Crats 25. [IpaBo motpeburenst Ha OOMEH TOBapa HaJIEKAIIETO KayecTBa
T'APAHT:

CM. DHIMKJIONEINU U APYyTUe KOMMEHTAPUU K CTaThe 25 HACTOALIEro 3aKoHa

WHdopmarmst 06 M3MEHEHHSX:
Deodepanvrvim 3axorom om 21 dekabpsa 2004 2. N 171-D3 ¢ nynkm 1 6necenvt uzmenenus

Cm. mexcm nynkma 6 npeovioyujeil peoaxyuu

1. IloTpebutens BpaBe 0OMEHATH HEMPOJIOBOIBLCTBEHHBIN TOBAp HAJICKAIIETO Ka4ecTBa Ha aHAJIOTUIHBIH
TOBap y MpoJiaBlia, y KOTOPOrO 3TOT ToBap ObLI MPHOOpETEH, €CiIM yKa3aHHBIA TOBap He mojomien mo ¢opwme,
rabaputam, GpacoHy, paclBETKe, pa3Mepy WM KOMILICKTALIH.

[lorpeOutens MMeeT mpaBo HA OOMEH HENPOIOBOJIBCTBEHHOTO TOBAapa HAUICKAIIEro KadecTBa B TCUCHHE
YeThIPHAIATH JIHEH, HE CUHUTAs! THS €ro TOKYIIKH.

OOMeH HemNpoJIOBOJIBCTBEHHOTO TOBapa HaJUICXkKAIero KavuecTBa MPOBOJUTCS, €CJIM YKa3aHHBIA TOBap He
ObUI B ynoTpeOJIeHNH, COXPAaHEHbI €0 TOBAPHBINA BUA, HOTPEOUTENBECKUE CBOMCTBA, IIIOMObI, (paOpuiHbIe SPIBIKY, a
TaK)Xe MMEETCs] TOBAPHBIM Y€K HJIM KacCOBBIM 4eK JIMOO MHOW MOATBEPKAAIOIIMK OIUIATY YKa3aHHOTO TOBapa
JOKyMeHT. OTCyTCTBHE y TOTPEOHTENs TOBAPHOIO HYeKa MM KACCOBOTO 4YeKa MO0 WHOTO IOJTBEPIKIAFOIIETO
oIIaTy TOBapa JOKyMEHTa HeE JIMILIAET ero BO3MOXHOCTHU CChUIAThCS Ha CBUIETENILCKUE TOKA3aHUSI.

[lepeuens TOBapoB, HE MOUIEKALIMX OOMEHY II0 OCHOBAaHMSM, yKa3aHHbIM B HACTOSILEH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuniickoit @enepanuu.

Nudopmarus 06 HU3MEHEHHSAX:
Deoepanvrvim 3akoHom om 21 oexkabps 2004 &. N 171-D3 nynkm 2 uznodiceH 8 HO80U pedaxkyuu

Cm. mexcm nyHkma 6 npeovioyujeli peoaKyuu

2. B caydae, eciii aHJIOTHYHBIA TOBap OTCYTCTBYET B NPOJAXE Ha JEHb OOpaIIeHUs] MOTPeOUTENs K
NpOJAaBIYy, MOTPEOUTENb BIPABE OTKA3aThCS OT MCIIOJIHEHHUS JOrOBOpa KYyIUIM-NPOAAXH M MOTpeOOBaTh BO3BpaTa
yIJIAaue€HHOM 3a yKa3aHHBIH TOBap JEHEXHOH cymMmbl. TpeGoBaHue MOTpeOHTENs O BO3BpaTe YIJIAYSHHOW 3a
YKa3aHHBIA TOBAp JEHEXHOW CYMMBbI IOJUICKUAT YAOBJIECTBOPEHUKD B TEUYEHHE TpEeX JHEH CO JHS BO3BpaTa
YKa3aHHOT'O TOBapa.

Ilo cornamenuro mOTpeOUTENS C MPOJABIIOM OOMEH TOBapa MOXKET OBITH MPEAYCMOTPEH NP MOCTYIUIEHUU
aHAJIOTHYHOTO TOBapa B mpojaaxy. [IpojaBen 00s3aH HE3aMeJIUTEILHO COOOMUTh MOTPEOUTETIO O MOCTYIUICHUH
AHAJIOTUYHOIO TOBapa B IPOAAKY.

Crartbs 26. YTpaTuia cumy.

Hupopmanus 00 H3MEHEHHSX:

Cm. mexem cmamvu 26

Deoepanvrvim 3axonom 21 oexabps 2004 2. N 171-D3 enasa Il donoanena cmamoeti 26. 1
Cratbs 26.1. JIucTaHIIMOHHBIN CIIOCO0 MPOJIaKK ToBapa
T'APAHT:

CM. DHIMKIIONIEINN U IPYTHEe KOMMEHTapuH K ctathe 26.1 HacTosmero 3akoHa
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Wndopmarmst 06 H3MCHCHHSX:

Dedepanvivim 3axonom om 25 oxkmsaopsa 2007 . N 234-D3 6 nyuxkm [ enecenvl uzmeHnenuss, 6Cmynaowue 6 cuiy
no ucmeyenuy coOpoxa nsimu OHetl nocie OHs OPUYUATLHO20 ONYOIUKOB8ANUs HA38aHH020 Dedepanblioco 3aKoHa

Cm. mexem nynkma 6 npeovioyujeti peoaKyuu

1. /loroBOp pO3ZHUYHON KYIUTH-TIPOJIAXKH MOXKET OBITh 3aKIF0UYE€H HAa OCHOBAaHWW O3HAKOMJICHHS MOTPEOUTEIS
C TIpeIIOKEHHBIM ITPOJIABIIOM OIMCAHHUEM TOBapa IOCPEIACTBOM KaTaJOTOB, IPOCIIEKTOB, OYKIETOB, (HOTOCHUMKOB,
CPEICTB CBS3U (TENEBU3MOHHOW, MOYTOBOHM, PaluMOCBA3M M JIPYTUX) WIM UHBIMH HCKIIOYAIOIIMMH BO3MOYKHOCTD
HETNIOCPEICTBEHHOTO O3HAKOMJICHHS MOTPEOWTENsS C TOBApOM IHMOO 00pa3moM ToBapa MpH 3aKIFOYEHHH TaKOTO
JIOTOBOPA (IUCTAHITMOHHBIN CTIOCO0 MPOIaKH TOBapa) Criocodamu.

2. IlpomaBioM 0 3aKIIOYCHHsS JOTOBOpa JOJDKHA OBITH MPENOCTaBlcHa MOTpeOuTeNnto mHpOopMalus 00
OCHOBHBIX MTOTPEOUTEIBCKUX CBOHCTBAaX TOBapa, 00 aapece (MecTe HAaXOXKACHUS) MPOJaBIa, O MECTE U3TOTOBIICHHS
TOBapa, O MOJHOM (PHPMEHHOM HAaMMEHOBAaHWH (HANMEHOBAaHHH) MPOJABLa (M3TOTOBUTENS), O IIeHe U 00 YCIOBHAX
NpUOOPETEHHs TOBApa, O €ro J0CTAaBKE, CPOKE CIYKObI, CPOKE TOAHOCTH U TAPAHTUIHOM CPOKE, O TIOPSIKE OILIATHI
TOBapa, a TAKXKE 0 CPOKE, B TCUCHHE KOTOPOTO ICHCTBYET NPEAJIOKECHUE O 3aKIIOUYCHUH JI0OTOBOPA.

3. IloTpebutemo B MOMEHT JOCTAaBKH TOBapa IOJDKHA OBITh B NHUCHBMEHHOW ¢opMe IperaocTaBiieHa
uHbOpMaIs 0 TOBape, MpeaycMOoTpeHHas cratheil 10 HacTosmero 3aKoHa, a TaKke MPeayCMOTPeHHAs ITyHKTOM 4
HACTOSIIIEH cTaThu MH(GOPMALIUS O TIOPSIKE U CPOKax BO3BpaTa ToBapa.

4. IlotpebuTens BIIpaBe OTKA3aThCS OT TOBapa B JII000E BpeMs 10 €ro rnepeaayu, a mocie nepegady Topapa -
B TEYEHHUE CEMU JTHEH.

B cnyuae, ecnmu mHQpOpMaus O MOPSAKE M CPOKAax BO3BpaTa TOBapa HaJUIeXkKalllero KadecTBa He OblLia
NpEeJOCTaBlIeHa B MUCHbMEHHON (hopMe B MOMEHT JOCTAaBKH TOBapa, MOTPEOHTENb BIIpaBe OTKAa3aThCsl OT TOBapa B
TEYCHHE TPEX MECAIEB C MOMEHTA Mepelaun TOBapa.

BosBpar ToBapa Hamiekamiero kadecTBa BO3MOXKEH B CiIydae, €CIM COXPaHEHBI €ro TOBapHBIM BUI,
NOTPEeOUTENbCKIE CBOMCTBA, a TAK)KE JOKYMEHT, OATBEPKAAIOUIHNN (PAaKT U YCIOBHS MOKYNKH YKa3aHHOTO TOBapa.
OTtcyTcTBHE Y TOTpeOUTENS TOKYMEHTa, MOATBEpKAaroniero (GakT M YCIOBHS TMOKYIKH TOBapa, HE JIMIIAET €ro
BO3MOKHOCTH CCBIIATHCS HA JIPYTHE JOKA3aTEIhCTBA MPHOOPETEHNS TOBapa y JaHHOTO MPO/IaBIIa.

[Morpebutens He  BOpaBe  OTKa3aThCsl OT  TOBapa  HaJUIeXamlero  KadecTBa,  MMEIOIEro
WHIMBUIYaJIbHO-OTIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBI TOBAp MOXKET OBITh HUCIOJIB30BAH HCKIIOYHTEIBHO
MPHOOPETAIOIINM €TO TTIOTPEOUTENEM.

[Tpu oTkaze moTpeOUTENSI OT TOBapa MPOJABEI JIOJDKEH BO3BPATHTH €MY JCHEXKHYIO CYMMY, YIUIAU€HHYIO
noTpeOHTENeM 10 TOTOBOPY, 32 MCKIIOYEHHEM PAaCXOJI0B MPOAABIa Ha AOCTaBKY OT MOTPEOUTENs] BO3BPALICHHOTO
TOBapa, He MO3AHee YeM Yepe3 AECATh AHEH CO JHs MPeIbABICHHUS MOTPeONUTEIeM COOTBETCTBYIOMIETO TPEOOBAHMUS.

5. IlocnencTBus MpoAaxu ToOBapa HEHAJISKAIIETO KayecTBa MUCTAHIIMOHHBIM CITIOCOOOM TPOJaXXH TOBapa
YCTaHOBJICHBI MOJIOXKEHUSIMH, PEAYCMOTPEHHBIMHE CTaThsiMu 18 - 24 HacTosAmIero 3akoHa.

Hupopmanys 00 H3MEHEHHSX:

Deodepanvrvim 3akonom om 18 utons 2011 2. N 242-D3 2nasa Il oonoanena cmamoeti 26.2, ecmynaiowell 8 CUiy ¢
1 aseycma 2011 2.

Cratbs 26.2. [IpaBuia nponaxu OTIEIbHBIX BUJOB TOBAPOB
T'APAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HaCTOSAIIEro 3aKkoHa
[IpaBuna mnpomaku OTHENBHBIX BHJAOB TOBAapoB YycraHaBiuBaroTcs IIpaBurenscTBoM Poccuiickont
depnepanuu.

I'nasa III. 3ammTa npae norpeduTeieii Npu BHINOJIHEHUH PadoT (0KA3aHUU yCJIYT)

T'APAHT:

CM. cxemy "3amuTa mpaB NoTpeOUTENeH PH BEIIOJIHEHUH padoT (0kazaHuu yciyr)"
Crartps 27. Cpoku BbIITOTHEHUS paboT (0Ka3aHUsl yCIyT)
T'APAHT:

CM. DHIMKIIONENU U APYTHe KOMMEHTAPUU K CTaThe 27 HACTOALIEro 3aKoHa
1. Wcnonuurens 00si3aH OCYLIECTBUTH BBHIIIOJHEHHE PaOOTHl (OKa3aHHE YCIYTH) B CPOK, YCTAHOBJICHHBIN
NpaBUIaMU BBITIOJHEHUS! OT/AEIBHBIX BWJIOB paboT (OKa3aHWs OTHENbHBIX BUJOB YCIYT) WM JOTOBOPOM O
BBIIOJTHEHUM paboT (okazaHuM yciuyr). B goroBope o BbIONHEHWH pPabOT (OKa3aHMU YCIIYT) MOKET
NpeayCcMaTpUBaTLCsl CPOK BBINOJIHEHUS paOoThl (OKa3aHWS YCIYrH), €ClIM YyKa3aHHBIMH IpaBHJIaMd OH He
NPEYCMOTPEH, a TAKXKE CPOK MEHBIIIEH NMPOJIOKUTEIEHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMH MIPABUIIAMH.
Nudopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3axonom om 17 oexabpsa 1999 e. N 212-D3 6 nynkm 2 gneceHvl UsMEHEHUs.
Cm. mexcm nynkma 6 npeovioyujeli peoakyuu
2. Cpok BBIOJHEHUS PabOTHl (OKa3aHUs YCIYyTHM) MOXKET ONpeneNsiThbca OaToi (IepHomoM), K KOTOPOM
JIOJDKHO OBITh 3aKOHYEHO BBIMOJIHEHWE pa0oOThl (OKa3aHWE yCIyrd) wid (W) gaTod (MepuoioM), K KOTOPOW
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UCTIOJIHUTENb JIOJDKEH MPUCTYIHTh K BHITOTHEHUIO pab0ThI (OKa3aHUIO YCITYTH).

Wudpopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3axonom om 17 oexabpsa 1999 e. N 212-D3 cmamws 27 donoanena nynkmom 3
3. B caywae, ecnu BBIMONHEHHE pabOTHl (OKa3aHWE YCIYTH) OCYLISCTBIISIETCS MO YacTsAM (JZOocTaBKa
MIEPUOIMUECKON MeYaTH, TEXHIIeCKOe 00CITy)KUBAHKE) B TEUCHHE CPOKaA JCHCTBHS JIOTOBOPA O BEHIMOJIHEHHH padoT
(oKazaHWM YCIyT), HOJDKHBI MPEIyCMaTPUBATHCS COOTBETCTBYIONINE CPOKH (TIEPHUOJBI) BBITOJHEHUS TakKUX paboT
(okazaHus yciyr).
[To cornamieHuIo CTOPOH B JIOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAK)KE CPOKH 3aBEPIICHHS OTICIBHBIX
3TanoB padoTHI (IPOMEKYTOYHBIE CPOKH).

Crarps 28. [locnencTBus HapyLUICHUS! HCIIOTHUTENIEM CPOKOB BBITIONHEHHS PadOT (OKa3aHUs YCIIYT)
T'APAHT:

CM. DHIMKIIONEANN U APYTHEe KOMMEHTapuH K cTaThe 28 HacTOosIIEero 3akoHa

Hudopmanus 06 M3MEHEHHSX:

Deoepanvrvim 3axonom om 25 oxkmaops 2007 . N 234-D3 ¢ nynxm 1 éneceHvl usmeHenuss, 6Cmynaowue 6 cuiy
1O UcmedeHuy Copoka namu OHell nocie OHA OUYUATLHO20 ONYOIUKOBAHUS HA38aHH020 DedepanbHo20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeli peoaKyuu

1. Ecnu ucnoiaHUTENh HApPYIIWI CPOKHU BBIIOTHEHUS paboThl (OKa3aHWs yCIYTH) - CPOKH Hadaja M (WUTH)
OKOHYAHWS BBITONHEHUS pa0OTHl (OKa3aHUS YCIyrH) W (MIIM) TPOMEKYTOYHBIE CPOKH BBITONHEHHUS PaOOTHI
(OKa3aHUs YCIIyTH) WIM BO BpEMS BBIIIOJHEHUS paboTHI (OKa3aHHs YCIYTH) CTajlo OYEBHIHBIM, YTO OHa He Oyner
BBITIOJTHEHA B CPOK, IIOTPEOUTENH 10 CBOEMY BBIOODY BITPaBeE:

Ha3HAYUTH MCIIOJTHUTEIIO HOBBIN CPOK;

MOPYYUTH BBIMOJIIHEHHE paboThl (OKa3aHKe YCIyTH) TPETHUM JIMIIAM 33 pa3yMHYIO IICHY WM BBHITIOJHUTD e
CBOMMHU CUJIaMHU U HOTpC6OBaTI) OT UCHOJHUTEIIA BOBMECIICHNA TIOHECCHHBIX PACXOA0B;

moTpeOoBaTh YMEHBIIIEHHUS IICHEI 32 BBITOIHEHHE PaboTHI (OKa3aHUE YCIYTH);

0TKAa3aThCs OT UCTIOIHEHUSI JIOTOBOPA O BHIMIOJIHEHUU pabOTHI (OKa3aHUHU YCIYTH).

HOTpe6I/ITCHI) BIIpaBe HOTpe6OBaTI) TaK»XX€ IIOJIHOI'O BO3MCIICHHUA Y6I)ITKOB, MNPUYINHCHHBIX €MY B CBSA3HU C
HapYIIEHHEM CPOKOB BBITIONHEHUs PaOOTHI (OKa3aHUsS yCIAyrH). YOBITKH BO3MEIIAIOTCA B CPOKH, YCTAHOBICHHEIE
JUISL yIOBJIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBaHUI MOTPEOUTEIIS.

Hudopmarnus 06 M3MEHEHHSX:
DeoepanvHvim 3akoHoM om 17 oexkabps 1999 e. N 212-D3 ¢ nynkm 2 6HeceHbl U3MeHeHUs.

Cm. mexcm nyHkma 6 npeovioyujeli peoakyuu
2. HaznaueHHbple mOTpeOUTENIEM HOBBIE CPOKH BBIMIOJIHEHUS PaOOThI (OKa3aHUs YCIYTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBITTOJIIHEHUH PabOTHI (OKa3aHUHU YCIIYTH).
B ciiydae nmpocpoyky HOBBIX CPOKOB IMOTPEOUTEIb BIPABE MPEAbSIBUTh UCIOIHUTENIO WHBIC TPeOOBaHUS,
YCTaHOBJICHHBIE ITYHKTOM | HACTOSILIEN cTaThu.

Hupopmanus 00 H3MEHEHHSX:
Deoepanvrvim 3akoHom om 21 oexabps 2004 . N 171-D3 ¢ nynkm 3 6HeceHbl U3MEHEHUs.

Cm. mexcm nyHKma 6 npeovloyujeli pedaKyuu
3. Llena BeimonHeHHOW pa®oThl (OKa3aHHOM YCIyTrH), BO3BpallaeMas HOTPEOHMTENI0 NPH OTKa3e OT
WCIIOJIHEHHS JIOTOBOPA O BBITIOJIHEHUH paboThI (OKa3aHUM YCIIYTH), a TAK)KE YUUThIBaeMast TP YMEHBIIIEHUH IICHBI
BBIMIOJTHEHHON paboThl (OKa3aHHOHM YCIyTH), OMpenensercs B COOTBETCTBUM C TyHKTamu 3, 4 u 5 crateu 24
HACTOALIETO 3aKOHA.

Hupopmanys 00 H3MEHEHHSX:
Deodepanvrvim 3axorom om 21 dekabps 2004 2. N 171-D3 6 nynkm 4 6necenvl uzmenenus

Cm. mexem nynkma 6 npeovioyujeti peoaKyuu
4. Ilpu oTka3e OT WCIIONHEHHUS OTOBOpA O BBHIMOJHEHWH PabOTHl (OKa3aHWUM YCIYTH) HCIIOIHHUTENbh HE
BIIpaBe TpPeOOBaTh BO3MEINICHUS CBOMX 3aTpaTr, MPOHM3BEIEHHBIX B MPOIECCE BBIMTOMHEHUS paboThl (OKa3zaHUS
YCIOyrH), a TaKKe IJIaThl 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYyry), 3a HCKIIOUYEHHEM Ciydasi, €ciH
MOTPEOUTENh MPUHSLI BRIMTOTHEHHYIO pa0doTy (0Ka3aHHYIO YCIYTY).

Nudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3axonom om 17 oexabps 1999 e. N 212-D3 ¢ nynkm 5 eHecenvl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujeli peoakyuu
5. B chywae HapylIeHUs YCTAHOBJICHHBIX CPOKOB BBIIIOJHEHHS paboThl (OKa3aHUS YCIYrH) WIN
Ha3HAYCHHBIX MOTPeOUTENEeM Ha OCHOBAHMH ITYHKTa | HACTOSIIEH CTaThU HOBBIX CPOKOB MCIIOJHHUTEND YIIAUWBaET
MOTPEOUTEINIO 32 KaXKABIH AeHb (Yac, eCIIM CPOK OIPENENIeH B Yacax) MPOCPOUKH HEYCTONKY (TIEHIO) B pa3Mepe Tpex
NPOIICGHTOB II€HBI BBIMOJIHEHUs pabOThI (OKa3aHMsl yCIYTH), a €CJIM [IeHa BBIMOIHEHUsT Pa0oOThl (OKa3aHMsl YCIYTH)
JOTOBOPOM O BBIIIOJHEHUWH palboT (OKa3aHUM YCIyr) HE ompenesieHa - oOmieid neHsl 3akas3a. Jlorosopom o
BBIMIOJTHEHUN PabOT (OKa3aHWW YCIIYT) MEXAY MOTpeOUTeNeM M WCIOIHUTETIEM MOXKET OBITh YCTaHOBIEH Oolee
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BBICOKHH pa3Mep HEYCTOUKH (TICHH).

Heycroiika (mieHs) 3a HapylIeHHE CPOKOB Hadaja BBITIONHEHHUS paboTHl (OKa3aHHs YCIyTH), €€ JTarma
B3BICKMBACTCS 332 KXKIBIH JCHB (Yac, €CIM CPOK OIpPEJIENICH B Yacax) MPOCPOYKH BILIOTH JI0 HAayasia BHITIOTHECHUS
paboThI (OKa3aHUs YCIYTH), €€ dTana WK NPeIbSBICHUS MOTpeOUTENeM TpeOOBaHUH, MPETyCMOTPEHHBIX ITyHKTOM
| HacroswIel cTaTby.

Heycroiika (meHs1) 3a HapymieHHE CPOKOB OKOHYAHUS BBHITIONHEHUs pa0OThI (OKa3aHWs YCIYyTH), €¢ dTama
B3BICKHMBACTCS 3a KXKIbIH JICHb (4ac, €CIIU CPOK OIPEJIENICH B 4acax) MPOCPOYKH BILIOTH JJO OKOHYAHWSI BHITTOTHEHYSI
paboThI (OKa3aHUs YCIIyTH), €€ dTala WIN MPeAbIBIeHHS oTpeduTeneM TpeboBaHMH, MPEIyCMOTPEHHBIX TyHKTOM
| HacTosIIEeN CTaThU.

CymMa B3bICKAaHHOW TOTPEOUTENEM HEYCTOWKHU (IIEHHW) HE MOXKET IMPEBBINIATh IIEHY OTIEIBHOTO BHIA
BBITIOJTHEHUST pa0OTHl (OKa3aHWs YCIYTH) WK OOIIyI0 IEeHy 3aKa3a, €CIi IIeHa BBINIOJHEHHS OTIENBFHOTO BHIA
paboThI (OKa3aHUs yCIYTH) HE OIPe/IeNIeHa JOTOBOPOM O BBITIONTHEHHUH PaOOTHI (OKa3aHUH YCIIyTH).

Pa3mep HeycTOMKY (TIEHN) ONPEIEIIIeTCs, UICXO/IS U3 IICHBI BBITIONHEHMsI paObOThI (OKa3aHUsI YCIIYTH), a €CITU
yKa3aHHas I[ICHA HE OMNpENesIcHa, MCXOJsS W3 OOIICH IeHBbl 3aKa3a, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHHE TMOTpeOUTENs MOIKHO OBUIO OBITh YAOBIETBOPEHO WCIOIHHUTENEM B JIeHb JOOPOBOIBHOTO
YIOBJIETBOPEHHUS TaKOTO TPEeOOBAaHMWS WM B JIEHh BRIHECEHUS CYIeOHOTO pelIeHus, eciii TpeOOBaHUE MOTPeOuTeNs
JIOOPOBOJIEHO YAOBJICTBOPEHO HE OBLIO.

6. TpebOoBaHusi TOTpeOUTENs, YCTAHOBICHHBIE ITYHKTOM | HACTOsIIEH cTaThW, HE MOJICKAT
YIOBJIETBOPEHHUIO, €CITH HMCIIOIHUTENh JOKAKET, YTO HAPYIIEHHE CPOKOB BBITTONHEHHS paOOTHI (OKa3aHUS yCIYTH)
MPOU3OIILIO BCJICICTBUE HEITPEOAOTMMON CHUJIBI WM TI0 BUHE MOTPEOUTEIIS.

Cratba 29. llpaBa moTpeburtens nmpu OOHAPYKEHHH HEJOCTATKOB BBHITIOTHEHHOW pabOTH (OKa3aHHOW
YCIIyTH)
[APAHT:
CM. DHIMKJIONEINU U APYyTHEe KOMMEHTAPUU K CTaThe 29 HACTOALIEro 3aKoHa

Wudopmanus 06 M3MEHEHHSX:
Dedepanvivim 3axonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenvl uzmenenus

Cm. mexcm nynkma 6 npeovioyujeli peoaKyuu

1. IoTpeburens npu 0OHAPYKEHUH HEAOCTATKOB BBIMOJHEHHOW pa®oThl (OKa3aHHOH yCIyrd) BIpaBe IO
CBOEMY BBIOOPY MOTPEOOBATH:

0e3B03ME3THOTO YCTPAHEHHUST HEIOCTATKOB BHIMIOTHEHHOW PabOTHI (OKa3aHHOU yCIIYTH);

COOTBETCTBYIOIIETO YMEHBIICHNUS LICHBI BBITOJTHEHHONW PaOOTHI (OKa3aHHOM yCIyIH);

0e3B03ME3THOTO HM3TOTOBJIEHHUS JIPYrod BeIIM M3 OJHOPOJHOIO MaTepHalia TaKoro K€ KadecTBa WM
MOBTOPHOTO BbIMOJNIHEHHU pabotel. Ilpm 3TOM moOTpeOuTesns 0043aH BO3BPATUTH paHEe IEPENaHHYIO EMY
UCIIOJIHUTEJIEM BEILlb;

BO3MEIICHUSI TTIOHECEHHBIX UM PAaCcXO/IOB 10 YCTPAaHEHUIO HEJOCTATKOB BBHIMOJIHEHHOW paboThl (OKa3aHHOU
YCIYTH) CBOUMH CHUJIAMH I TPETHUMU JTUIIAMH.

Y noBnerBopeHue TpeOOBaHUN MOTPEOUTENSI O OE3BO3ME3THOM YCTPAHEHUH HEIOCTAaTKOB, 00 U3rOTOBIECHUH
JIpyrofl BEIIM WJIM O TIOBTOPHOM BBITIOJHEHHHM paOOTHl (OKa3aHWM YCIYrHM) HE OCBOOOXKAAET HCIHOJIHUTENS OT
OTBETCTBEHHOCTH B (hOpMe HEYCTOMKH 32 HApYIICHNE CPOKA OKOHUAHHS BBIITOTHEHUS paboThI (OKa3aHUs YCIYTH).

[Torpebutens BrpaBe OTKa3aThCsl OT UCIOJHEHHS JOTOBOPA O BBIIOJHEHHH PaOOThHl (OKa3aHUHU YCIIYyTH) U
noTpedoBaTh MOJHOIO BO3MEIIEHHS yOBITKOB, €CIIM B YCTAHOBJICHHBIH yKa3aHHBIM JOTOBOPOM CPOK HENOCTATKH
BBINIOJTHEHHOW paboThl (OKa3aHHOW YCIyTH) HE yCTpaHeHbl ucnonHuTeneM. [loTpedurens Takxke BIpaBe 0TKA3aThCS
OT WCIIOJIHEHHS JIOTOBOpa O BBITIOJHEHUHM paboThl (OKa3aHUHM YCIYTH), €CIM WM OOHApYXEeHBI CYIIECTBEHHBIC
HEIOCTAaTKH BBIOJHEHHONW pPa0OThl (OKa3aHHOM YCIyry) WIM HHbIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCJIOBHUM
JIOTOBOpA.

[Morpebutens BnpaBe MOTPeOOBATh TAKIKE MOJHOTO BO3MEIICHUS! YOBITKOB, IPUUMHEHHBIX €MY B CBSI3H C
HEIOCTAaTKaMM BBIIIOJIHEHHOW paboThl (OKa3aHHOH yciyru). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTaHOBIIEHHBIE JUIS
YIIOBJIETBOPEHUS COOTBETCTBYIOLINX TPeOOBaHUI MOTPEOUTEIS.

Nudopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3axonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 2 gneceHvl UsMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujeii peoakyuu
2. llena BBITIONIHEHHOW pabOTHl (OKAa3aHHOW YCIyTH), BO3BpaliaecMas HOTPEOWTEN0 TMPH OTKa3e OT
WCTIOJTHEHHS J0TOBOPAa O BBIITOJHEHUH PaOOTHI (OKa3aHWM YCIYTH), a TAaKXKE YUIUThIBaeMask NP YMEHBIIICHUH [EHBI
BBITIOJTHEHHON paboThl (OKa3aHHOHM YCIIyTH), OMpEneNsercs B COOTBETCTBUM C TyHKTamu 3, 4 m 5 crateu 24
HACTOSAIIET0 3aKOHa.

Hupopmanus 00 H3MEHEHHSX:
Deodepanvrvim 3axonom om 17 dexabpsa 1999 e. N 212-D3 6 nynkm 3 gneceHvl usMeHeHUs.

Cm. mexcm nyHKma 6 npedvloyujeli pedaKyuu
3. TpebGoBaHus, CBA3aHHBIE C HENOCTATKAMM BBIIOJHEHHOW pabOTHl (OKa3aHHOW YCIYTrHW), MOTYT OBITH
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MIPEIBSABICHBI TPU TPHUHATHU BBIIIOTHEHHON paboOThl (OKa3aHHOW yCIYTH) WM B XOJ€ BBINOJHEHHUS PaOOTHI
(okazaHust yciyru) JMOO, €CI HEBO3MOXHO OOHAPYKHTh HEJIOCTATKU TPU TPUHITHU BBHITOTHEHHOW pabOThI
(oKka3aHHOM YCIIyTH), B TCUCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITyHKTOM.

[ToTpeOutens BIpaBe TPEABIBIATE TPeOOBAHUS, CBSA3aHHBIC C HEIOCTATKAMHU BBITIOJHEHHON pPabOTHI
(oKa3aHHOM YyCIIyTH), €CITM OHU OOHApy>KEHBI B TEUEHUE TapaHTUHHOTO CPOKa, a MPH €ro OTCYTCTBUU B Pa3yMHBIN
CPOK, B Mpejaenax JBYX JET CO JHS TPUHSATUS BBHIMOIHCHHOW pa0OThl (OKa3aHHOW YCIyTH) WM MSATH JIET B
OTHOIIECHUU HEJOCTATKOB B CTPOCHUU U HUHOM HEJIB?KMUMOM HUMYIIIECTBE.

Wudopmarus 06 M3MEHEHHSX:

Deodepanvrvim 3akonom om 17 oekadps 1999 . N 212-D3 cmamws 29 donoanena nynkmom 4

4. VcionHUTENh OTBEYACT 3a HEJAOCTAaTKH PaboThl (YCIyrH), Ha KOTOPYH) HE YCTaHOBJICH TapaHTUHHBIN
CPOK, €CJIH MOTPEOUTENb TOKAKET, YTO OHU BO3HUKIIU JIO €€ TMPUHATHS UM WU TI0 PUYMHAM, BOSHHUKIIIUM JI0 3TOTO
MOMEHTA.

B otHOmeHNH paboThl (YCIIyru), Ha KOTOPYHO YCTAHOBJICH TapaHTUHHBIN CPOK, UCIIOJIHUTENb OTBEYACT 32 ¢
HEJOCTATKH, €CITM HE JIOKAXKET, YTO OHM BO3HHKIIU TOCIE MPHUHATUS paboThl (YCIyrH) MOTpEeOUTEIeM BCIEACTBHE
HapyIICHUST UM TPABUII UCTIONB30BaHUS pe3ybTaTa paOdoThl (YCIyTH), JSHCTBHH TPETHUX JIUII MM HEMPEOIOTHMOM
CHUTBL.

Hudopmarnus 06 M3MEHEHHSX:

Deodepanvrvim 3akonom om 17 oekadps 1999 . N 212-D3 cmamws 29 donoanena nynkmom 5
5. B caygasx, koraa mpeayCcMOTPEHHBIH JOTOBOPOM TapaHTHUHBIA CPOK COCTABIISIET MEHee ABYX JIeT (TIATH
JET Ha HEIBW)KMMOE WMYIIECTBO) M HENOCTaTKH PadoOThl (YCIyrw) OOHapy>KEHBI MOTpPEeOHTeNIeM IO HCTEUYCHUH
rapaHTUHHOTO CpOKa, HO B TIpeseiax ABYX JeT (MSATH JIeT Ha HEABMKUMOE MMYILIECTBO), MOTPEOUTENb BIIPaBe
MPEIbIBUTH TPEOOBAHMUS, MTPEyCMOTPEHHBIC TTYHKTOM | HACTOSIIEH CTAaThH, €CIH JOKAKET, 9TO TaKHUE HEAOCTATKH
BO3HUKJIH JIO IPUHSTHSA UM pe3yJIbTaTa paboTh! (YCIIyTH) WK 10 IPUIHHAM, BO3HUKIIIAM J0 3TOTO MOMEHTA.

Nudopmarnus 06 M3MEHEHHSX:
DeoepanvHvim 3akoHom om 21 oexkabps 2004 &. N 171-D3 ¢ nynkm 6 cmamovu 29 6HeceHbl USMEHEHUs

Cm. mexcm nyHkma 6 npeovioyujeli peoakyuu

6. B ciyuae BBISIBJIGHUS CYIIECTBEHHBIX HEJOCTATKOB pabOTHI (YCIyrH) MOTPEOUTENb BIIPaBe MPEIbsSIBUTH
UCIIOJIHUTENIO TpeOOBaHHE O 0€3BO3ME3AHOM YCTPAaHEHUH HEIOCTATKOB, €CIIM JOKAKET, YTO HEJOCTATKH BO3HUKIH
JI0 TIPUHATHSA UM pe3ysibTaTa padoThl (YCIyr) WM IO NPUYMHAM, BO3HHUKIINM J0 3TOT0 MOMEHTa. JDTO TpeOoBaHHUE
MOYeT OBITh MPEIbABICHO, €CH TaKUE HEJOCTATKU OOHAPYKEHBI 110 UCTEYCHUH ABYX JIET (IISATH JIET B OTHOIICHUH
HEIBMXMMOI0 MMYILECTBA) CO OHS NPUHSATHS pe3yibTrara padoThl (YCIyrH), HO B IpeAeiax yCTaHOBJICHHOI'O Ha
pe3ynpTaT paboThl (YCIyrW) cpoKa CIIy>KOBI WITM B TEUEHHE AECATH JIeT CO IHS TPHUHSTHS pe3ylbraTa padoThl
(yciyru) moTtpeOuTeneM, eciii CpOK CIIy>KObl He ycTaHoBileH. Ecnmu jaHHOe TpeOoBaHWE HE YJOBJIETBOPEHO B
Te4YeHHe ABAJIATH JHEW CO JHsS ero MpeAbsSBICHUs MOTpeOuTeNneM WM OOHApY)KEHHBIH HEJIOCTATOK SIBIISETCS
HEYCTPaHUMBIM, IIOTPEOUTENH 110 CBOEMY BHIOOpY BIpaBe TpeOOBATH:

COOTBETCTBYIOIIECTO YMEHBIICHHUS IIEHBI 32 BHITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY);

BO3MEIICHUSI TOHECEHHBIX UM PACXO/IOB 10 YCTPAaHEHUIO HEJIOCTATKOB BBHIMOJIHEHHOW paboThl (OKa3aHHOU
YCIYT'H) CBOUMH CHJIAMH WJIM TPETbUMH JIMLIAMH;

0TKa3a OT UCIIOJHEHHUS I0TOBOPA O BBHINOJIHEHUH PabOThI (OKA3aHUH YCIyTH) U BO3MELIECHHUS YOBITKOB.

Hupopmanys 00 H3MEHEHHSX:

Deodepanvivim 3akonom om 25 oxkmsops 2007 . N 234-D3 ¢ cmamvio 30 enecenvl uzmenenus, scmynaroujue 6
CUIY NO UCMeYeHUU COpOoKa NAmu OHell nocie OHs OPUYUATLHO20 ONYOIUKOBAHU HA38aHH020 DedepanbHo2o
3aKOHa

Cm. mexcm cmamou 8 npeovloyueti pedaKyuu
Crartps 30. Cpokn ycTpaHeHHs] HEJOCTATKOB BBHITIOJHEHHOH paboThl (OKa3aHHOW YCITyTH)
T'APAHT:

CM. DHIMKIIONEINU U ApyThe KOMMEHTapuu K ctaThe 30 HacTodiero 3akoHa
Henoctatku pa®oTel (YCIIyTH) JOMKHBI OBITh YCTPaHEHBI UCIIOTHUTEIIEM B Pa3yMHBIM CPOK, Ha3HAUCHHBIHA
MoTpeduTeNIEM.
A03a11 BTOPOH MCKITIOUEH.

Hupopmanus 00 H3MEHEHHSX:

Cm. mexcm abzaya emopozo cmamovu 30

HasnaueHHbIH MOTpeOUTENEM CPOK YCTPaHSHHS HEIOCTATKOB TOBapa YKa3bIBAE€TCs B JIOTOBOPE MJIH B HHOM
MOJIMTMCHIBAEMOM CTOPOHAMH JIOKYMEHTE JIMOO B 3asBICHUY, HATIPABICHHOM TOTPEOUTENIEM HCITOTHUTEITIO.

3a HapylieHHEe MPEAYCMOTPECHHBIX HACTOSIIEH CTaTheld CPOKOB YCTPAHECHHS HEAOCTATKOB BBIMOTHEHHOM
paboThl (OKa3aHHOW YCAYrH) HCIOJIHHMTEIb YIUIAYMBAET MOTPEOUTENIO 3a KaXIbIH JICHb MPOCPOUYKU HEYCTOHKY
(neHr0), pasMep W TOPSAIOK HCYHCICHHS KOTOPOW OIPENeNSIFOTCS B COOTBETCTBHHM C IIYHKTOM 5 cTaThu 28
HACTOSIIETO 3aKOHA.

B cnywae HapymieHusi yKa3aHHBIX CpPOKOB IIOTpeOWTENb BIIpaBe MPEIBSIBUTh HWCIOIHUTENIO WHEIE
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TpeboBaHwMS, MPEAYCMOTPEHHBIE TTyHKTaMu | 1 4 ctaThu 29 HacTosmIero 3akoHa.

Crartps 31. Cpoku y0BIETBOPEHHS OTACIBHBIX TPeOOBaHUH MOTpeOUTENS
TAPAHT:

CM. DHITUKJIONEINY U APyTHe KOMMEHTApUH K cTaThe 31 HacTosmero 3akoHa

Wudopmanus 06 M3MEHEHHSX:
Deodepanvrvim 3axonom 21 oexabpsa 2004 2. N 171-D3 6 nynxkm 1 enecenvl usmeHeHus.

Cm. mexkcm nynkma 6 npeovioyujeli peoaKyuu

1. TpeGoBanust motpedbutenss 00 YMEHBLICHWH IICHBI 32 BBIIOJHEHHYIO paboTy (OKazaHHYIO YCIYTY), O
BO3MEIIEHUN PACXO0JOB 0 YCTPAHEHUIO HEJIOCTATKOB BBHIMOJIHEHHON paboThl (OKa3aHHOHM yCIyrn) CBOMMHU CHIIAMH
WIH TPETHUMH JIMIIaMH, a Tak’Ke€ O BO3BpaTe yIIAa4eHHOW 3a paboTy (yCIyry) JEHEKHONH CyMMBI W BO3MEIIECHUH
yOBITKOB, TPUYMHECHHBIX B CBSI3M C OTKAa30M OT MCIIOJHEHHSI JOTOBOPA, MPEAYCMOTPEHHBIE ITyHKTOM | cTathu 28 U
nyaktamMd 1 u 4 cratbu 29 HacTosAmIero 3aKOoHA, MOJJICKAT YIOBICTBOPEHHUIO B JECATHUIHEBHBIM CPOK CO JHA
MIPEIBSIBICHNS COOTBETCTBYIOIIETO TPEOOBAHNS.

2. TpeboBanus morpeduTenss o 0€3BO3ME3THOM HM3TOTOBJIEHHH APYTOW BEIIH W3 OJHOPOJHOTO MaTepuaia
TaKOTo K€ KayeCTBa WJIM O IMOBTOPHOM BBINOJIHCHUU pa0OThI (OKa3aHWM YCIYTH) MOJJICKAT YIOBICTBOPCHHUIO B
CPOK, YCTaHOBJICHHBIH AJISI CPOYHOTO BBHITIONHEHHS PaOOTHl (OKa3aHWsl YCIYTH), a B CiIydae, €ClId 3TOT CPOK He
YCTaHOBJICH, B CPOK, MPEIyCMOTPEHHBIA TOTOBOPOM O BBIITOJIHEHWH pPabOTHI (OKa3aHWW YCIYTH), KOTOPBIA OBLIT
HEHaJJIe)Kallle UCTIOTHEH.

3. 3a HapylIeHNe MPEeIyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YAOBIECTBOPCHHUS OTIACIBHBIX TPEOOBaAHMIMA
MOTPEOUTEINS HCTIONHUTEINb YIUIAYMBaeT MOTPEOUTENIO 32 KXKABIH JACHb MPOCPOUYKH HEYCTOWKY (TICHIO), pasMep H
MOPSLIOK UCYUCIICHHSI KOTOPOM OMPEAENSIFOTCS B COOTBETCTBHUH € ITYHKTOM 5 cTaThu 28 HACTOSILETO 3aKOHA.

B ciydae HapymieHusl CPOKOB, YKa3aHHBIX B IyHKTax | W 2 HACTOSIICH CTAaThU, NMOTPEOWTENb BIIPaBe
MPEIBIBUTH UCIIOTHUTEIIO HHBIE TPeOOBaHUS, PEAyCMOTPEHHbIE ITyHKTOM | cTatbu 28 u myHKTamu | U 4 cTaThu
29 Hacrosmiero 3akoHa.

Hudopmarnus 06 M3MEHEHHSAX:
Deoepanvrvim 3axonom 21 oexabps 2004 2. N 171-D3 cmamos 32 uznodicena 6 HOB0U pedaKyuu

Cm. mexcm cmambvu 8 npeovloyuell pedaKyuu
Cratbsa 32. IIpaBo moTpeOuTenss Ha OTKa3 OT WCIOIHEHHUS JIOTOBOPA O BBIMONHEHHH pPaboT (OKa3aHWH
yeuyr)
TAPAHT:
CM. DHIMKJIONEINU U APYyThe KOMMEHTAPUU K CTaThe 32 HACTOALIEro 3aKoHa
IloTpeburens BIpaBe OTKa3aTbCs OT HCIIONHEHUS JOTOBOPAa O BBIIOJHEHWH PAa0OT (OKa3aHWW YCIYT) B
J000€ BpeMs TpPU YCJIOBHHM OIUIATHI HMCIIOJHUTENO (AKTUYSCKH TMOHECEHHBIX KM PAacXoJOB, CBS3aHHBIX C
WCITOJTHEHUEM 00513aTeIBCTB M0 JaHHOMY JOTOBOPY.

Crartbs 33. CMmeTa Ha BBINIOJIHEHUE PabOTHI (OKa3aHUE YCIyTH)
'APAHT:

CM. DHIMKJIONEINU U APYyThe KOMMEHTAPUU K CTaThe 33 HACTOALIEro 3aKkoHa
1. Ha BemonHeHne paboThl (OKazaHWE YCIYTH), MPEAyCMOTPEHHON TOTOBOPOM O BBIIOJHEHHH PaOOTHI
(oKa3aHUM YCIIYTH), MOKET ObITh COCTABJICHA TBEPIasi MIIM MPUOJIM3UTEIbHAS CMETA.
CocTaBJieHHe TaKOH CMETHI 110 TPEOOBAHHUIO MTOTPESOUTEIS HITH UCIIOIHUTEIS 00513aTeIIbHO.

Hupopmanus 00 H3MEHEHHSX:
DeoepanvHvim 3akoHom om 17 oexkabps 1999 e. N 212-D3 nynkm 2 uznodiceH 8 HO80U pedaxkyuu

Cm. mexem nynkma 6 npeovioyujeti peoaKyuu

2. UcnonHuTens He BpaBe TpeOOBAaTh yBEIMUYCHHS TBEPAOW CMETHI, a MOTPEOUTENb - €€ yMEHBIIEHHS, B
TOM YHCIIE B cllydae, KOTJia B MOMEHT 3aKJIFOUEHHS JIOTOBOPa MCKIFOYANach BO3MOXKHOCTD MPEyCMOTPETh MOJTHBIN
00BeM ToIeKAITMX BEITIOTHEHUIO PaboT (0Ka3aHUIO YCIIYT) WIM HEOOXOAMMBIX JIJISI TOTO PACXOJIOB.

HcnonHuTens mMMeeT mpaBo TpeOOBAaTh yBEIMYEHMS TBEPAON CMETHI HPU CYIIECTBEHHOM BO3PACTaHUH
CTOMMOCTH MaTEepHaJiOB U 00OPYAOBaHMS, IPEAOCTABISIEMBIX UCIIOJHUTENEM, a TAKKE OKA3bIBAEMBIX €My TPETHUMH
JUIAMHU  YCIYT, KOTOPOE HENb3s OBUIO MPeayCMOTpPETh NMpH 3aKII0YeHHH J0ToBopa. [Ipu oTkaze morpeOUTes
BBITIOJTHUTB 3TO TpeOOBaHME UCTIOJIHUTENb BIIPaBE PACTOPTHYTH JOTOBOP B CyJeOHOM MOPSIKE.

Hudopmanus 06 H3MEHEHHSAX:

Deodepanvrvim 3axorom om 17 dekadpsa 1999 . N 212-D3 cmamwvs 33 dononnena nynkmom 3
3. Ecnu BO3HMKIA HEOOXOAMMOCTH BBINIOJHEHHS JIOTIOJIHUTEIBHBIX PadOT (OKa3aHUs JONOJHUTEIbHBIX
YyCIIyT) W MO STOW NPUYHHE CYIIECTBEHHOTO TPEBBINMICHUS MPUOIM3UTEIFHON CMEThI, HCIOIHUTENb 0053aH
CBOEBPEMEHHO TpEAyIpenuTh 00 3ToM moTpebutens. Ecim morpeOuTenb HE Jall coOrliacHe Ha TIPEBBINICHUE
NPUOITU3UTEIBHON CMETHI, OH BIIPaBEe OTKA3aThCs OT WCIIOJNHEHWS JIOTOBOpa. B 3TOM cilyyae HCIOTHHTENb MOXKET
TpeOOBaTh OT MOTPEOUTENS YILUIATHI IIEHBI 32 BEITIOHEHHYIO paboTy (OKa3aHHYIO YCIYTY).
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HcnonHuTens, CBOEBPEMEHHO HE MPEIyNpeqUBIINN MOTpeOUTENs] O HEOOXOAMMOCTH IPEBBIIICHHS
MPUON3UTEITLHON CMETHI, 0053aH WCIIOTHHUTH JOTOBOP, COXPAHSISA MpaBO Ha oIwiaTy paboThl (YCIyrH) B Mpenenax
MPUOTH3UTEITLHON CMETHI.

Crartbs 34. BemonaHenue paboThl U3 MaTepraia UCIIOTHUTES
T'APAHT:

CM. DHIMKIIONEANN U IpYTHEe KOMMEHTapuu K cTathe 34 HacTosmero 3akoHa

Wudopmarus 06 M3MEHEHHSX:
Deoepanvrvim 3axonom om 17 oekadps 1999 . N 212-D3 ¢ nynkm 1 énecenvl uzmenenus

Cm. mexcm nynkma 6 npeovioyujeli peoaKyuu
1. McrionmanTENb 00513aH BBIIOJIIHUTE PA0OTY, OMPEAEIEHHYO JOTOBOPOM O BEITIOJTHEHHH PabOTHI, U3 CBOETO
MaTepuaja U CBOMMHU CPEICTBAMH, €CIIH HHOE HE TPEAYCMOTPEHO IOTOBOPOM.
Hcnonmautens, MpenocTaBUBIINN MaTepuai JUIs BBHIMOJHEHUS pa0OThI, OTBEYACT 3a €ro HEHaJIeKaIlee
Ka4ecTBO MO MpaBUiiaM 00 OTBETCTBEHHOCTH MPOJIABIIA 33 TOBAPhl HEHAJICKAIIIETO Ka4eCTRa.

Wudopmanus 06 M3MEHEHHSX:
Deodepanvrvim 3axonom om 17 oexabpsa 1999 e. N 212-D3 6 nynkm 2 gneceHvl UsMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujeli peoaKyuu
2. Marepuan WCHOJHHUTENS OIUIAYMBACTCS TOTPEOUTENIEM TMpPU 3aKIFOYCHUM YKa3aHHOTO JOTOBOpa
MIOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBHIMOJHEHHH pabOTHI C YCIOBUEM OKOHYATEILHOTO pacueTa
NIPY MOJTyYCHUN MOTPEOUTENIEM BBIMOJTHEHHOW MCTIONHUTENEM pabOoThl, €CITH WHOM MOPSIOK pacueToB 32 MaTepHal
UCTIOJTHUTENS HE MPETyCMOTPEH COTTIAIICHHEM CTOPOH.

Hudopmarnus 06 M3MEHEHHSX:
DeoepanvHvim 3akoHom om 17 oexkabps 1999 e. N 212-D3 ¢ nynkm 3 6HeceHbl U3MeHeHUs.

Cm. mexcm nyHkma 6 npeovioyujeli peoakyuu
3. B ciyyasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJTHEHUU Pa0OThl, MATEPUAT MOXKET OBITh ITPEIOCTABIICH
UCTIOJIHUTEIEM TOTpeOuTeNto B kpeauT. [locnenyromniee M3MEHEHHE [ISHBI MTPEIOCTABICHHOTO B KPEIUT MaTepuana
UCTIOJIHUTETIS HE BJICYET 3a 000l TiepepacueTa.
4. Marepuan HUCHOJHUTEAS M HEOOXOAMMBIC [UIS BBITIOJIHCHUS PA0OThI TEXHUYECKUE CPEJIICTBA,
WHCTPYMEHTBI U POYEE JOCTABNISIOTCS K MECTY BBIIIOJIHEHUS pabOT UCTIONHHUTEIIEM.

Cratbs 35. BeinonHenue paboThl U3 Matepuaa (C BEIllblo) TOTPeOnTes
T'APAHT:

CM. DHIMKIIONEINU U APYyThe KOMMEHTAPUU K CTaThe 35 HACTOALIEro 3aKoHa

1. Ecnm paboTa BBIMOJNHSAETCS MOJHOCTBIO WJIM YAaCTHYHO U3 MarepHaja (C BEIbI0) MOTpeOUTens,
HCITOJIHATEIh OTBEYACT 32 COXPAHHOCTH 3TOTO MaTepHaa (BEIIH) U IPABIIBHOE €r0 UCTIOIB30BaHIE.

Hcnonuurens 00s13aH:

MPeyNPEAUTh TOTPEOUTENST O HEMPUTOIHOCTH WIIM HEAOOPOKAYeCTBEHHOCTH TEPEIaHHOTO MOTpeOuTeIeM
Marepuaa (Berim);

MPEJICTABUTH OTYET 00 M3PACX00BAHNU MaTepHajia U BO3BPATHTh €0 OCTaTOK.

B ciydae monHOM mitm yacTUYHOW yTpaThl (MTOBpEXkACHNUS) MaTepuaiia (BEIIr), IPUHATOTO OT IMOTpeOuTes,
WCIIOJIHUTENh, 00s13aH B TPEXIHEBHBIM CPOK 3aMEHUTh €r0 OJHOPOAHBIM MaTepuajoM (BEIIbI0) aHAJIOTHYHOTO
KaueCTBa M T10 JKEJIAHUIO TIOTPEOUTENISI N3TOTOBUTH U3JCIIUE U3 OAHOPOIHOr0 MaTepuraa (BEllr) B Pa3yMHBINA CPOK,
a TpU OTCYTCTBHHM OJHOPOJHOTO Marepuaina (BEM) aHAIOTHMYHOTO KadecTBa - BO3MECTHTh MOTPEOUTEIFO
JIIBYKPAaTHYI I[I€Hy yTpaueHHOro (TMOBPEeXKICHHOTO) MaTepuana (BEI[d), a TaKXe pacXojbl, IIOHECCHHEIE
MOTpeOUTEIEM.

Hupopmanus 00 H3MEHEHHSX:
Dedepanvrvim 3axonom om 17 oexkabps 1999 . N 212-D3 ¢ nynxkm 2 Hecenvl usMeHeHUs:

Cm. mexem nynkma 6 npeovioyujeti peoaKyuu
2. llena ytpadeHHOTO (TIOBPEXIECHHOT0) Marepuana (Belld) OmpenenseTcs, UCXOAsl M3 LEHbl Marepuania
(Bemu), cymecTBOBABIIEH B TOM MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOIKHO ObUIO OBITH yIIOBIETBOPEHO
UCIIOJIHUTEJIEM B JIeHb JJOOPOBOJIGHOT'O YIOBJIETBOPEHHUSI TAKOTO TPeOOBaHMs WIIM B JICHb BBIHECEHUS CyJEeOHOTO
peleHus, eciau TpedoBaHuEe NOTpeduTeNst 10OPOBOIBLHO YIOBIETBOPEHO HE OBLIO.
Lena marepuaina (Bewy), Hepe1aBaeMoro HCIOIHUTEINIO, ONIPEEIIETCS B IOTOBOPE O BBITIOIHEHUH PaOOTHI
WM B MTHOM JOKyMEHTe (KBUTAHITHH, 3aKa3e), MOATBEPKIAIOIIEM €T0 3aKIIF0UCHHE.

Hupopmanus 00 H3MEHEHHSX:
Deoepanvrvim 3axonom om 17 oexabps 1999 . N 212-D3 ¢ nynxkm 3 6Hecenvl UsMeHeHUs

Cm. mexem nynkma 6 npeovioyujeti peoaKyuu
3. Hcnonuutenb 0cBOOOXKAAETCA OT OTBETCTBEHHOCTH 3a MOJHYIO MJIM YaCTHUHYIO YTpaTy (TMOBpEXICHHE)
Marepuaia (Bely), MPUHATOrO UM OT MOTPEOUTENsl, €CU MOTpeOUTeNs MpeaynpexaeH HCIOTHUTENEM 00 0COOBIX
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CBOWCTBax Mmarepuana (BEIM), KOTOPble MOTYT IIOBJIEYh 3a COOOH €ro TONHYK WIH YaCTHYHYIO YTpaTy
(noBpekaeHue) 1100 eCliM YKa3aHHbIC CBOWCTBA MaTepuaa (BEIl) He MOIIM ObITh OOHAPY)KEHBI IPU HaJICKaIICH
MIPUEMKE UCIIOTHUTEIIEM 3TOT0 MaTepuana (Belin).

Wudpopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3axonom 21 oexabpsa 2004 2. N 171-D3 6 cmamuio 36 eHecenvl usmeHeHus:

Cm. mexcm cmamou 8 npeovLoyuell pedaxKyuu
Cratbs 36. OO0s13aHHOCTh MCHOJHUTENSI WHMOOPMHPOBATH IMOTPEOUTENST 00 OOCTOATEIHCTBAX, KOTOPBIC
MOTYT TOBJHITh Ha KAa4eCTBO BBIMOJHAEMOW pabOThl (OKa3bIBAGMOW YCIYTH) HMJIM TIOBJCYH 3a
€000l HEBO3MOHOCTD €€ 3aBEPILECHHUS B CPOK
T'APAHT:

CM. DHIMKIIONEANN U ApYTHe KOMMEHTapuH K cTaTthe 36 HacTosmero 3akoHa

Hcnonnutens 00si3aH CBOEBPEMEHHO HMH(OPMHUPOBATH MOTPEOUTENST O TOM, YTO COOJIOJEHHE YKa3aHHH
MOTpeOUTENsT M WHBIE OOCTOSTENBCTBA, 3aBHUCAIINE OT IMOTPEOHUTENS, MOTYT CHH3WTh KAadeCTBO BBIMOIHIEMOI
paboTsI (OKa3pIBaEMON YCIYTH) WIIH MTOBIIEYH 32 CO00I HEBO3ZMOXKHOCTH €€ 3aBEPIIEHHS B CPOK.

Ecnu moTpeOutens, HECMOTPSl Ha CBOCBPEMEHHOE M OOOCHOBaHHOE HMH(OPMHPOBAHHE WCIOIHUTEIEM, B
pa3yMHBIi CPOK HE 3aMEHHUT HEMIPUTOAHBIN WM HEJOOPOKaueCTBEHHBIN MaTepuall, He U3MEHUT YKa3zaHHii 0 criocobe
BBITIOJTHEHUSI pa0OTHl (OKa3aHWA YCIYTH) JIMOO HE YCTPAHUT HMHBIX OOCTOSTENBCTB, KOTOPHIE MOTYT CHH3HTH
Ka4ecTBO BBIMOJHsIEMOW paboThl (OKa3bIBAEMOW YCIyTH), HCIOJIHUTENb BIIPaBE OTKA3aTbCs OT HCIOIHEHUS
JIOTOBOpPA O BBITIOJIHEHUH PAa0OTHI (OKa3aHUU YCIIyTH) U MOTPeOOBATh TIOIHOTO BO3MELICHHUS YOBITKOB.

Wudopmarus 06 M3MEHEHHSX:

Deodepanvrvim 3axonom om 27 uionsn 2011 2. N 162-D3 6 cmamvio 37 6neceHbl usMeHeHUsl, 6CMYNAIOWUe 8 CUTY
no ucmeyenuy 0eaHocma OHell nocie OHs OPUYUATLHO20 ONYOIUKOBAHUs HA368aHH020 Dedepanbioco 3aKOHA

Cm. mexcm cmamou 8 npeovloyuell pedaKyuu
Crartps 37. Ilopsok 1 GopMBbI OTUIATHI BBITOTHEHHON paboThHI (OKa3aHHOW YCIIyTH)
T'APAHT:

CM. DHIMKIIONEANN U IpYTHe KOMMEHTapuH K cTaThe 37 HacTosmero 3akoHa

[Morpebutens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYTH B IMOPSIKE M B CPOKH, KOTOPHIE YCTaHOBIICHBI
JIOTOBOPOM C HCIIOJTHUTEIIEM.

[loTpeburenp 0053aH OMMIATHTH BHIMIONHEHHYIO HCIOMHHUTENIEM B MOITHOM o0beMe paboTy Tmocie ee
npuHATHS oTpedutenem. C cornacusi moTpeduTeNst paboTa MOKET OBITh OIUIa4u€Ha UM TIPH 3aKII0YEHUH JOTOBOpA B
IIOJITHOM pasMepe WM MYTEM BblJa4U aBaHCaA.

Omrara OKa3aHHBIX YCIyT (BBIIOJIHEHHBIX pabOT) TPOHM3BOJMUTCS IIOCPEACTBOM HAJIWYHBIX HJIH
Oe3HATMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOIATEILCTBOM Poccuiickoit denepammm.

[lpu wucHoONb30BaHMKM HATUYHOM (OPMBI PACUYETOB oOIUIaTa TOBapoB (paboT, ycCiyr) MnoTpeduTeseM
MPOU3BOANTCS B COOTBETCTBUHM C YKa3aHHMEM IMpojaBlia (HMCIONHUTENS) IMyTeM BHECEHHS HAIMYHBIX JICHENKHBIX
CpPeICTB TponaBlly (MCHOJMHHUTENI0), JHOO0 B KPEOUTHYIO OpTaHW3alio, JIMOO IUIATEKHOMY AareHry,
OCYIIECTBIISIOMIEMY JCATENLHOCTD 110 MPUEMY TuIaTexel (GU3NIeCKUX JIHII, TH00 OaHKOBCKOMY IJIATC)KHOMY areHTy
(cybareHTy), OCYIIECTBISIONIEMY IESATEIFHOCTh B COOTBETCTBHHM C 3aKOHOJIATEIILCTBOM O OaHKax W OaHKOBCKOM
JIESTEIbHOCTH, €CIIM WHOE HE YCTAaHOBJECHO (helepalbHBIMU 3aKOHAMH WIIM WHBIMA HOPMATHUBHBIMU ITPABOBBIMHU
aktamu Poccuiickoit ®eneparuu. [Ipu 3TOoM 00s13aTenBCTBA MOTPEOUTENS TIEpe]] MPOJABIIOM (HMCIIOJHUTEIEM) IO
oriate ToBapoB (paboT, YCIIyT) CYMTAIOTCS UCTIONHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEACTB C MOMEHTA
BHECEHHUS HAJIMYHBIX JIEHEKHBIX CPEICTB COOTBETCTBEHHO TMPOJABIYYy (WMCHOJIHUTENIO), JIMOO B KPEIUTHYIO
OpTraHM3aIHIo, JIHOO TUIATEKHOMY areHTy, OCYIIECTBIISIONIEMY NEATEIbHOCTD MO MPHEMY IUIaTeXed (U3NIEeCKUX
nuI, 1100 OAaHKOBCKOMY IIIATEKHOMY areHTy (Cy0areHTy), OCYIIEeCTBISIONMIEMY NESITeILHOCTh B COOTBETCTBHUH C
3aKOHOJATENbCTBOM O OaHKaX U OAHKOBCKOH JesITEIbHOCTH.

Crartbs 38. Yrpatuna cumy.

Nudopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 38

Cratbs 39. PerynupoBanue oka3aHus OTIAENBHBIX BUIOB YCIyT
T'APAHT:

CM. DHIMKIIONEINN U IPYTHE KOMMEHTApuH K cTaThe 39 HacTosmero 3akoHa
HOCHC}ICTBI/ISI HapymcHus yCJ'IOBI/Iﬁ J0roBOpoOB 00 oOKaszaHuu OTACIIBbHBIX BHOB YCIYT, €CJIM TaKuc
JOTOBOPHI TI0 CBOEMY XapaKTepy He MOAINAAAI0T M0/ ASHCTBUE HACTOALIEH TI1aBbl, ONPEACIISIOTCS 3aKOHOM.

Nudopmarus 06 H3MEHEHHSAX:
Deodepanvrvim 3axonom om 18 uionss 2011 2. N 242-D3 enasa Il dononrnena cmamyveii 39.1, ecmynaiowetl 6 cuny ¢
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[ aseycma 2011 e.
Crartbs 39.1. IlpaBuna oka3zaHus OTACIHBHBIX BHJIOB YCIYT, BBITIOJIHCHHUS OTACIBHBIX BHAOB padoT
MOTPEOUTENSIM
T'APAHT:

CM. koMmMeHTapuH K ctaThe 39.1 HacTosmero 3akoHa
[IpaBuna okazaHWS OTAEIBHBIX BHUAOB YCIYT, BBINOJHEHHWS OTHENBHBIX BHIOB pabOT MOTpeOHTEISIM
ycranaBnuBaroTcs [IpaButensctBoM Poccuiickont @enepanuu.

I'maBa IV. I'ocynapcTBeHHas 1 001ecCTBEHHAs 3AIMTA PaB NoTpeduTe el

TAPAHT:

CwM. cxemy "I'ocymapcTBeHHAs M OOIIECTBEHHAS 3alllUTa MPaB MOTpeOuTeNei"

Hudopmanus 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 18 uwons 2011 2. N 242-D3 cmamus 40 uznodicena 6 HOBOU pedaKyuu, Cmynaroujell 6
cuny ¢ 1 ageycma 2011 2.

Cm. mexcm cmamou 8 npeovLoyuell pedaxKyuu
Cratba 40. ®egepanbHbI rocy1apCTBEHHBIN HAA30P B 00JIACTH 3aIIUTHI TIPaB MMOTpeduTenen
TAPAHT:

CM. DHIMKIIONEANN U IpyTHe KOMMEeHTapuu K crathe 40 HacTosmero 3akoHa
1. ®enepanbHBI TOCYJAapCTBEHHBIH HAN30p B OOJNACTH 3alIUTHl TMpaB MOTPEOWTENeH OCYIIECTBISETCS
YIIOJIHOMOUYEHHBIM (he/iepanbHbIM OPraHOM MCIIOJHHUTENBbHON BIACTH (Aajee - OpraH rocy1apCTBEHHOTO Haa30pa) B
nopsijike, ycraHoieHHoOM IIpaButensctBoM Pocculickoi @enepanuu.
2. ®enepalbHBIN rOCYyIAPCTBEHHBIA HaA30p B 00JaCTH 3alIUTHI TPaB NOTpeOUTENEH BKIIIOYAET B ce0s:

Wudopmanus 06 M3MEHEHHSX:
Hoonynxm I usmenen c 1 sneaps 2019 e. - @edepanvhuiii 3axon om 29 uions 2018 . N 250-D3

Cm. npedvloyugyro pedaxKyuro

1) opraHu3anuio U MPOBEACHHE MPOBEPOK COOIIOAEHHUS M3TOTOBUTEISIMU (HCIOJIHUTEISIMH, NIPOAABLAMH,
YIOJHOMOUYEHHBIMH ~ OpPraHM3allMsAMU  HWJIM  YIOJHOMOYEHHBIMH  HWHIUBUAYAJIbHBIMH  IpeIIpUHUMATENIMH,
UMIIOPTEpaMH, BIIAAETbLIAMH arperaropoB) TpeOOBaHM, YCTAHOBJICHHBIX MEXKAYHAPOIHBIMH JIOTOBOPAMH
Poccuiickort deneparinu, HACTOSIMIMM 3aKOHOM, APYTHUME (efepatbHBIMI 3aKOHAMH W WHBIMH HOPMATHBHBIMHU
NpaBOBBIMU akTaMH Poccuiickoit ®Denepanuu, peryJupyloIdMH OTHOIICHHS B OOJNACTH 3allUThl IPaB
noTpeOuTeNne (nanee - oOs3aTeNbHBIC TPEOOBAHUS), MPEAMUCAHUN MOMKHOCTHBIX JIMII OpraHa TOCYIapCTBEHHOTO
HaZA30pa;

2) OpraHM3alMI0 W TpPOBEJICHHE TNPOBEPOK COOTBETCTBUS TOBapoB (paboT, yCiyr) o0s3aTelnbHBIM
TpeOoBaHUIM, 00eCIIeUNBAIONINM 0€30MacHOCTh TOBApOB (paboT, yCiIyr) JUIs KHU3HH U 30POBbsI MOTPEOUTENEH,
OKpY>Kalollled cpelbl, NpeaAynpeKIeHNe IeHCTBUH, BBOASIIMX NOTpeduTeneil B 3a0IyKIeHHe, U IPEeIOTBPALeHUE
NPUYMHEHHS Bpe/a UMYLIECTBY MOTpeOUTENeH, yCTAHOBICHHBIM B COOTBETCTBUHU C MEKAYHAPOIHBIMH JIOTOBOPAMHU
Poccuiickoii denepanuu, ¢enepaibHBIMA 3aKOHAMH M MHBIMM HOPMATHBHBIMU IPABOBBIMH akTaMu Poccuiickoit
®denepauny;

3) npuMeHeHHe B MOPS/IKE, YCTAHOBJIEHHOM 3aKOHOIATeIbcTBOM Poccuiickoit denepanuu, Mep npecedeHust
HapylIeHNH 00s3aTeNbHBIX TPeOOBaHMH, BbIZIAYy MPEIIMCAaHUN O MPEKPAlICeHUH HApYIISHUH MpaB MoTpeOuTee, o
NpeKpalieHnd HapylIeHUH 00s3aTeNbHBIX TpeOoBaHWH, 00 YCTpaHEHWH BBISIBICHHBIX HAPYIICHWH 00s3aTeNbHBIX
TpeOOBaHMi, IPUBJICUEHUE K OTBETCTBEHHOCTH JIML, COBEPILUBIINX TaKHE HAPYLICHUS;

Hupopmanys 00 H3MEHEHHSX:
Iloonynxkm 4 usmenen c 1 sneaps 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvloywyio pedaxyuro
4) cucremaTHuecKoe HaONIOJEHWE 3a WCIOJHEHHEM O00s3aTeNbHBIX TpeOOBaHWM, aHaIN3 U
NPOTHO3MPOBAHNE COCTOSIHUS HCIIOJHEHUS 00s3aTelNbHBIX TPeOOBaHWN TPH OCYIICCTBICHHH HW3TOTOBUTEISIMH
(MCTIOMTHUTENAMH, MPOJABLAMH, YIIOJIHOMOYEHHBIMH OPraHH3alUsIMUA WIH YIIOJHOMOYEHHBIMA WHAWBUAYATbHBIMH
peANPUHAMATEISIMH, IMIIOPTEPAMH, BIIAJIENBIIAMH arperaTopoB) CBOCH NEesTEIbHOCTH;

Nudopmarus 06 M3MEHEHHSX:
Deoepanvrvim 3axonom om 25 uiona 2012 e. N 93-D3 ¢ noonynkm 5 eneceHvl UsMeHeHUs.

Cm. mexkcm noonyHKkma 6 npeovioyujeli peoaKyuu
5) craructudeckoe HaOMOACHHWE B 00nacTH oOecneueHHs 3allUThl NpaB HOTpeOWTeNel, y4eT U aHaju3
CllyyaeB NPUYMHEHMS Bpela KU3HHU U 340POBBIO NOTpEOUTENEH, OKPYKAIOLIEeH cpesie U NMYIIECTBY MOTpeOUTENe,
CBSI3aHHOTO C TPUOOPETEHHUEM W HCIOJIh30BAaHHMEM TOBAapOB (paboT, YCIYr) C HEJAOCTATKAMH, OMACHBIX TOBApPOB
(pabot, yciayr) au00 ¢ MPEIOCTAaBICHHEM IOTPEOUTEISIM HECBOCBPEMEHHOW, HEMOJIHOH, HEIOCTOBEPHOW U
BBOJAIIEH B 3a0IyxaeHre nH(POpMaLnK 0 ToBapax (padoTax, yciyrax);
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6) eXeroIHoe MPOBEJICHHUE aHATH3a U OLEHKH 3(h(DEKTHBHOCTH (heIepaIbHOTO rOCYJapCTBEHHOTO HA/I30pa B
00J1aCTH 3aITUTHI TIPaB MOTPEOUTENEH;

7) eXEeroIHyI0 MOATOTOBKY Ha OCHOBAHUH PE3YJIbTATOB JEATEILHOCTH, IPEAYCMOTPEHHOM MO ITyHKTaMu | -
6 HACTOSIIET0 MyHKTa, TOCYJAapCTBEHHBIX JOKJIAJ0B O 3alllUTe MpaB moTpeduteneit B Poccuiickoit Denepanuu B
nopsijike, ycranopiieHHoM [IpaButenscTBoM Poccuiickoit @enepanuu.

Hudopmanus 06 M3MEHEHHSX:
Ilynkm 3 usmenen c 1 ansapsa 2019 . - @edepanvusiti 3axon om 29 utonsn 2018 2. N 250-D3

Cm. npedvioywyio pedakyuro
3. K oTHomIEeHUsIM, CBSI3aHHBIM C OCYIIECTBIEHHEM (heAepabHOrO TOCYAapcTBEHHOTO Haa3opa B 00yacTu
3alIUTHI [TPaB MOTPEeOHUTENEH, OpraHn3alell U MPOBEACHUEM MTPOBEPOK U3TOTOBHUTEINEH (MCTIONHUTENICH, TIPOJABIIOB,
YIIOJTHOMOUYCHHBIX OpTaHM3alMii WM YIOJHOMOYEHHBIX WHIUBHIYAJIbHBIX IPEANPUHUMATENEH, HMIIOPTEPOB,
BJIaJIENIbIEB arperaTopoB), MPUMEHSIOTCA mojoxenuss DenepanbHoro 3akona ot 26 aekadps 2008 roga N 294-D3
"O 3ammTe TMpaB IOPUAMYECKHX JIMI WM WHAMBUAYAJIbHBIX TpPEANPUHUMATENECH TMpPU  OCYIICCTBICHHU
TOCY/IapCTBEHHOTO KOHTPOJIS (HAA30pa) U MyHHUITUIIAIEHOTO KOHTPOIIA'.

Wudopmanus 06 U3MEHEHHSX:

Cmamuws 40 dononnena nynkmom 3.1 ¢ 29 anpens 2018 2. - @edepanvhuiil 3akon om 18 anpens 2018 e. N 81-D3

3.1. Ilpum ocymectBieHnn (QeaeparbHOrO TOCYNApCTBEHHOTO Haa3opa B OOJIACTH  3aIIUTHl  MIPaB
noTpeduTeneil OpraHoM TIOCYJapCTBEHHOI'O Haa3opa IPOBOISTCA KOHTPOJIBHBIE 3aKyIIKH B IOPSAKE,
ycraHoBIeHHOM DefiepanbHbIM 3aK0HOM OT 26 nexabpsa 2008 roga N 294-03 "O 3amuTe npaB IOPUITIECKUX JHL U
WHAMBUIyaJbHBIX TpEANpPUHUMATENEed TpU OCYIIECTBIEHHMH TOCYJapCTBEHHOTO KOHTposs (Ham3opa) H
MYHUIMNAIBHOTO KOHTPOJIA".

KontponpHas 3akymka ToBapoB (paboT, YCIIyT) MOXKET OBITh IMPOBENEHa OPraHOM TOCYIapCTBEHHOTO
Ha/30pa He3aMeUINTEIHHO C OTHOBPEMEHHBIM M3BEIIEHHEM OpraHa MPOKYpaTyphl.

4. NoIKHOCTHBIE JIMLIA OpraHa rocyJapcTBEHHOI0 Haa30pa B MOPSAKE, YCTAHOBJIEHHOM 3aKOHOATEILCTBOM
Poccuiickoit @eaepannn, UMEIOT MPaBo:

Hudopmarnus 06 M3MEHEHHSX:
Hoonynxm I usmenen c 1 sineaps 2019 e. - @edepanvhuiii 3axon om 29 uions 2018 . N 250-D3

Cum. npedvroyugyto pedaxKyuro
1) 3ampammBaTh W IOJy4aTh Ha OCHOBAHMM MOTHBHUPOBAHHBIX IHUCHMEHHBIX 3alpPOCOB OT OPraHOB
TOCYJAapCTBCHHOW BIACTH, OPTaHOB MECTHOTO CaMOYIIPABJICHUS, OOINECTBEHHBIX OPraHW3alldii, M3rOTOBHTENCH
(ucronmHUTENEH, MPOAABIOB, YIIOJHOMOUYCHHBIX OpTraHW3alUd WK  YIOJHOMOYCHHBIX  HMHAWBUAYATBHBIX
MpeIIpUHUMATENICH, UMIIOPTEPOB, BIIACIBIEB arperaTopoB) MHPOPMAIMIO U JOKYMEHTHI 10 BOIPOCAM 3alllUThI
npaB NOTpeOuTeNeii;

Hupopmanys 00 H3MEHEHHSX:
Iloonynxkm 2 usmenen c 1 ansaps 2019 e. - @edepanvroiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedbloyuyo pedaxyuro

2) GecnpensTCTBEHHO 0 MPEABSIBICHUH CIY)XEOHOro yJOCTOBEPEHHUS M KONMHU MpHKa3a (PaclopsuKEHUS)
pyKoBOAMTENS (3aMECTUTENs] PYKOBOAMTENS) OpraHa TOCYAApCTBEHHOIO Haa30pa O Ha3HAuYE€HUH IPOBEPKHU
MOCEIIaTh TEPPUTOPHIO, 3[aHMSA, MOMEIICHUS] M COOPYXKEHHUS, HCIIOJb3yeMble HM3TOTOBHUTENIEM (HMCIIOIHHUTENEM,
MPOAABIIOM, YIOJTHOMOUYEHHOM OpraHu3alyed MM YIOJHOMOUYEHHBIM HHIUBHUAYAIBHBIM IpEAIpHHUMATEIEM,
UMIIOPTEPOM, BIAJEIBIIEM arperaropa) MpU OCYIIECTBICHUH CBOEH JesITeIbHOCTH, B MLENSAX IPOBEIACHUA
MEPOINPUATHHN 110 KOHTPOJIIO;

3) mpoBoauTh oTOOpP MpOO M OOpa3LOB TOBAPOB, NPEIHA3HAYCHHBIX ISl PEATH3aLMH U PEaTn3yeMbIX
MOTPEOUTENSIM, JIJISl IPOBEIICHUS MX UCCIICAOBAHUM, UCITBITAHHI;,

Nudopmarnus 06 M3MEHEHHSX:
THoonynkm 4 usmenen ¢ 1 ausaps 2019 . - @edepanvuviil 3axon om 29 utons 2018 e. N 250-D3

Cm. npedvloyugyro pedaxKyuro

4) BBIOABaTH H3TOTOBUTENSM (MCIIOJHHUTENSAM, MPOJAABLAM, YIOJIHOMOYEHHBIM OpraHU3alMAM HIIH
YIIOJIHOMOYEHHBIM HHAWBUAYAIBHBIM MPENPUHIMATESIM, UMIOPTEPaM, BIIaIEIbLAM arperaTopoB) MPeaIHCaHHs O
NpEeKpaleHnd HapyleHHd MpaB MOTpeOuTeNeil, 0 NpeKpameHnHd HapylmleHnd o00s3aTeNbHbIX TpeOoBaHUi, 00
YCTpaHEHHUH BBISBJICHHBIX HApYIICHUN 00s3aTelIbHBIX TPEOOBaHUI, O POBEICHHH MEPONPHUSITHIA TI0 00eCIIeUEeHHIO
NPEAOTBPALICHHs Bpela )KU3HH, 340POBBI0 M UMYIIECTBY IOTpeOUTENEH, OKpy Karolei cpene;

5) coCTaBiATH MPOTOKOJBI 00 aJMUHUCTPATUBHBIX MPAaBOHAPYIIEHUSX B 0OJACTH 3aIIUTHI TIPaB
notrpeduTeNnel, paccMaTpUBaTh Jiena 00 YKa3aHHBIX aAMUHUCTPATHBHBIX MPAaBOHAPYIIEHUSIX U MPUHIMATh MEPHI 110
MPEIOTBPAIIECHUIO TAKUX HAPYIIECHUH;

6) HampaBJATH B YMOJHOMOYEHHBIE OpraHbl MaTepHalibl, CBS3aHHBIE C HAPYLICHUSMH OOS3aTENbHBIX
TpeOOBaHMIA, JIJIsl PEIICHHUs] BOIIPOCOB O BO30YKIEHUH YTOJIOBHBIX JIEI TI0 MPU3HAKAM TPECTYIIICHUN;

Nudopmarus 06 M3MEHEHHSX:

Hoonynkm 7 usmenen ¢ 1 aunsaps 2019 . - @edepanvuviil 3axon om 29 utons 2018 e. N 250-D3
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Cm. npedvloyugyto pedaxKyuro

7) ofOpamartsCcs B Cyd ¢ 3agBICHUSAMH B 3allUTy IIpaB IOTpeOWTENCH, 3aKOHHBIX HHTEPECOB
HEOTIPE/ICTICHHOTO Kpyra MOTPEeOUTeNeH, a TakkKe C 3asBICHUSMH O JIUMKBHIAIIMA W3TOTOBHUTENS (WMCIOTHHUTEINS,
MpojaBIla, YIMOJHOMOYCHHOW OpraHW3allid, HWMIOPTepa, BIajAeiblla arperatopa) JUOO O TpeKpalleHUH
JIESTeNIbHOCTH MHINBUAYAIBHOTO MpeAnpUHIMATENS (YIIOJTHOMOYEHHOTO HHINBUAYAILHOTO MPEATIPUHIMATEI) 32
HEOJHOKpaTHOe (1Ba W Oojee pa3a B TEUEHHE OAHOTO KAJICHAAPHOrO rofia) win rpyboe (MOBIEKIIEE CMEPTh HIIH
MaccoBble 3a00JIeBaHMs1, OTPABIICHHS JII0JIei) HapyIIeHUE MTPaB MOTpeOUTENeH.

5. Opran rocynapCTBEHHOTO HaJI30pa MOXET OBITh NMPHUBJICYEH CYIOM K y4acTHIO B Jelie JHOO BIIpaBe
BCTYTIaTh B JIENIO TI0 CBOEH MHUIMATHBE WJIM MO0 MHUIMATHBE JINII, YIaCTBYIOIINX B JIeNe, IS Jadl 3aKIFOUSHHS 110
Jenly B IeNsX 3alluThl NpaB TOTpeOuTeNnedl B MOpsAKE, YCTAaHOBIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoii
®denepanuu.

Wudopmanust 06 M3MEHEHHSX:
Deodepanvrvim sakonom om 21 dexabps 2013 2. N 363-D3 cmamws 40 donoanena nynkmom 3.1, cmynaiowum 6
cuny ¢ 1 urona 2014 2.

5.1. Ilpennucanve, BbIIAaHHOE TPU OCYIIECTBICHUH TOCYJapCTBEHHOTO Ha/I30pa B OOJACTH 3aIIHUTHI TPaB
notrpeduTeneld, MOXKeT ObITh 00XKalOBaHO B apOUTPaKHBIA CyJ B TEUYEHHE TPEX MECAIEB CO IHS ero Bbiaun. B
cllyyae TPHHATHS 3asBJICHUS 00 00XalOBaHWUHM JTOTO MPEANHCAHUs K MPOM3BOACTBY apOMUTPaKHOIO CyAa
UCIIOJIHEHHE 3TOTO TPEANUCAHUS MPHOCTAHABIMBACTCS MO AHSA BCTYIUICHHS pEIICHHs] apOUTPaKHOTO Cyla B
3aKOHHYIO CHITY.

6. Opras rocyapcTBEHHOTO HaJ30pa BIIpaBe AaBaTh pa3bsiCHEHHs MO BOIPOCAM MPHUMEHEHUS 3aKOHOB U
WHBIX HOPMAaTHBHBIX MPaBOBBIX akToB Poccuiickoii ®enepanun, peryaupyoOmpx OTHOIIECHHS B 00JacTH 3alUThI
MpaB MMOTPEOUTEICH.

7. TocymapcTBeHHBIN HaJ30p 32 COOTBETCTBHEM TOBapOB TPeOOBaHUSIM OE30MACHOCTH, yYCTAaHOBIEHHBIM
TEXHUYECKUMH  DPErJaMeHTaMH{, OCYIICCTBISICTCS TaKKE  YIOJIHOMOUYEHHBIMH  (ellepalbHBIMU  OpraHaMH
UCIIOJIHUTENILHON BJACTM B COOTBETCTBUU C 3aKoHOAaTelbcTBOM Poccuiickoin ®enepanuu 0 TEXHHUYECKOM
PETyINPOBaHUH.

Nudopmarnus 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 cmamus 40 donoanena nynkmom 8
8. Oprad rocynapCTBEHHOIO HAaA30pa COBMECTHO C YIIOJIHOMOYEHHBIMH (peepaibHbIMH OpraHaMu
WCIIOJIHUTEILHOM BJIACTH, YKAa3aHHBIMHU B IYHKTE 7 HACTOSILEH CTAaThH, OCYILECTBISET (OPMUPOBAHHUE U BEACHHUE
OTKPBITOTO M OOIIENOCTYIHOTO TOCYIApPCTBEHHOTO HH()OPMAIMOHHOTO pecypca B OONAacTH 3aIlIWTHl IPaB
noTrpeduTeNel, KauecTBa M 0e30MMacHOCTH TOBapoB (paboT, yCIyT) B TOpsi/Ke, ycTaHOBIEHHOM llpaBuTenscTBOM
Poccuiickoii ®enepanuu.

Nudopmarnus 06 M3MEHEHHSX:

Cmamos 40 donoanena nynkmom 9 ¢ 29 mapma 2019 . - @edepanvusiii 3axon om 18 mapma 2019 2. N 38-D3
9. OpraH roCynapCTBEHHOTO HaJ30pa YTBEpXkJAaeT METOAWYECKHEe PEKOMEHIAIMA IO pa3paboTKe H
peanu3anyi PerHOHANBHBIX 1 MYHHIIMIATBHBIX TPOTrPaMM M0 3alUTE MPaB MOTPEOUTEICH.

Hupopmanus 00 H3MEHEHHSX:
Cmamuws 41 usmenena c 1 sineapsa 2019 2. - @edepanvhuiii 3axon om 29 urons 2018 e. N 250-D3

Cm. npedbloyuyo pedaxyuro
Crarbsi 41. O0s3aHHOCTb M3rOTOBUTENS (MCIOJIHMTENS, MPOJABLA, YIOJIHOMOYEHHON OpraHU3alud WM
YIIOJIHOMOYEHHOTO HHMBHYAIBHOTO MIPEIPUHUMATENS], UMIIOPTEpa, BiIajelblia arperaTtopa) 1o
IPEI0CTaBICHUIO HH(POPMALUK OpraHy roCy1apCTBEHHOTO Ha130pa
TAPAHT:

CM. DHIMKJIONEINU U ApyTUe KOMMEHTapuu K cTaThe 41 HacTodiero 3akoHa
MsroroButens (MCHONHUTENb, IMPOJABEI, YIIOJHOMOYCHHAS OpraHW3alus WIM  yIOJTHOMOYEHHBIH
WHIUBUY aTbHEIN TIpepUHIMATENb, HIMIIOPTEpP, BIAACIICI] arperaTopa) mo TpeOOBaHUIO OpraHa TOCyIapCTBEHHOTO
HaJ30pa, €ro JOJDKHOCTHBIX JIMI[ 00s3aH TPEJOCTaBUTh B YCTAHOBJICHHBI WMHU CPOK JIOCTOBEPHBIC CBEICHUS,
JIOKYMEHTAI[MI0, O0BSICHEHHSI B MUChbMEHHONW U (MiM) YyCTHOW (hopMe M MHYI0 MH(DOPMAINI0, HEOOXOAUMYIO IS
OCYIIECTBJICHUSI OPTaHOM TOCYIapCTBEHHOTO HA/[30pa M €T0 JOJDKHOCTHBIMHY JTUIIAMHU TTOJTHOMOYHM, YCTAHOBICHHBIX
3akoHoaTenbcTBOM Poccuiickoit deaepanuu.

Crartbs 42. YTpaTuna cumy.

Wudopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 42

Cmamos 42.1 usmenena c 29 mapma 2019 2. - @edepanvhuiii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npedvloywyio pedaxyuro
Cratbsa 42.1. IlosHOMOYHS BBICIIMX WCIOJHUTEIBHBIX OpPraHOB TOCYJAPCTBECHHOW BJIACTH CYOBEKTOB
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Poccuiickoii @eaepannu B 00J1aCTH 3alTUTHI IPaB OTPEOUTENCH
TAPAHT:

CM. KoMMeHTapHH K cTaThe 42.1 HacTosmero 3akoHa

1. Bpicimii HCIONMHUTENBHBIA OpraH TOCYAapCTBEHHOM BIACTH COOTBETCTBYIOIIETO cyObekTa Poccuiickoii
denepai OCYLIECTBIAET MEPONPHUITUS II0 pPealn3aluy, OOECHEUeHHI0 M 3allluTe IpaB IOTpeduTened u B
npezenax CBOMX IHOJIHOMOYUII IPUHUMAET ONPEETICHHBIE MEPHI.

2. B memsx coneiicTBUSl 3amiMTe MpaB NOTpeOHTENeH OpraHbl HMCIOJHHUTEIBHOW BIACTH CYOBEKTOB
Poccuiickoii denmeparum pa3padbaTbBalOT perHOHATBHBIC TPOTPAMMEBI 110 3aIIUTE MPaB MOTPEOUTENCH H OKa3hIBAIOT
COJICHCTBHE OpraHaM MECTHOI'O CaMOYIIPAaBIIEHHWS W OOIIECTBEHHBIM OOBEAMHEHUSM MoTpeduTenei (ux
aCCOLMALUSIM, COI03aM) B OCYILIECTBIICHUN UMH 3aIUTHI IPaB MOTPEOUTEICH.

Wudopmanus 06 M3MEHEHHSX:

Deodepanvrvim 3axonom om 13 utons 2015 e. N 233-D3 3axon dononnen cmamveti 42.2
Crarbsa 42.2. llepemaya OCYIISCTBICHHUS IOJTHOMOYMI oOpraHa TrOCyIJapCTBEHHOTO HAA30pa OpraHam
WCTIOJTHUTENFHOU BIacTh cy0beKkToB Poccuiickoit deaeparum
T'APAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HacTOSIIEro 3akoHa
[TonHOMOYHS OpraHa rocyIapCcTBEHHOTO HAA30pa MO OCYLIECTBICHUIO (elepalbHOTO TOCyIapCTBEHHOTO
Haz3opa B OOJIACTM 3aliMThl IpaB HOTpeOWTeNell MOTYT IepeAaBaThCsl Uil OCYIIECTBICHHUS OpraHaMm
WCTIOTTHUTENFHON BiacTH cyOBekToB Poccuiickoit denepannu mocraHoBineHusMmu llpaBurtenbcrBa Poccuiickoit
®denepanu B MOpsiIKe, YCTaHOBICHHOM DejiepaibHbiM 3aKOHOM OT 6 OKTIOpst 1999 roma N 184-d3 "O6 o6mux
NPUHIMIIAX OPraHU3alUK 3aKOHOJATEIbHBIX (MPEICTABUTENBHBIX) U UCIIOJIHUTEIBHBIX OPIaHOB IOCYIapCTBEHHON
Biactu cyorexToB Poccuiickoit deneparun’.

Hudopmarnus 06 M3MEHEHHSX:

3axomn oonoanen cmamoett 42.3 ¢ 29 mapma 2019 2. - @edepanviwiii 3akon om 18 mapma 2019 2. N 38-D3

Cratna 42.3. [logada u paccMoTpeHue oOpalieHnii noTpeouTenei

1. Obpaienne moTpedUTENS MOKET OBITH HANIPABJICHO B MUCbMEHHOM (hopMe Ha OyMa)KHOM HOCHUTEJIE UITH B
JNEKTPOHHOH (opMe B oOpraH TOCYAapCTBEHHOTO Ha30pa, WHBIE YIOJIHOMOYEHHBIE (elepalbHble OpraHbl
WCTIOTHUTENFHON BJIACTH, OPTaH UCIIOTHUTEIHHON BiacTh cyOnhekTa Poccuiickoit deneparuu 1ub0 OpraH MECTHOTO
CaMOYyIpaBJIeHHUS.

2.  OOpamieHue mOTpeOMTENS MOXET OBITh  HANPaBICHO IO  IMOYTE, C  HCIOJb30BaHUCM
WH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHON ceTn "WHTepHeT", B TOM umncie O(QUIMANBHOTO caifta opraHa
rOCYJapCTBEHHOI'O HAaJ30pa, MHBIX YHOJIHOMOYEHHBIX (helepalbHbIX OPraHOB WCIOJHUTEIBHOM BIAacTH, OpraHa
UCTIOJIHUTENIHHOM BracTh cyOobekTa Poccutickoii @enepanyu 1100 opraHa MECTHOTO caMOyIpaBiieHus (B CyObeKTax
Poccuiickoit ®exnepauun - ropoaax ¢enepanbHoro 3HaueHuss Mockse, Cankr-IletepOypre um CeBactomosie c
UCIIOJIb30BaHNEM O(UIMAIBHOrO caiiTa opraHa MECTHOTO CaMOYINpPAaBJCHHSA B Cllydyae, €CJIM 3TO MPEeIyCMOTPEHO
3akoHaMH cyOBekToB Poccuiickoit @enepanyu - roponos deaepansHoro 3nadenust Mocksbl, Cankr-IletepOypra u
CeBacTonons), €JMHOTO IOpTaja TOCYAapCTBEHHBIX M MYHHIUIAJIBHBIX YCIYT JIMOO PETHOHAIBHOTO MopTajia
rOCyJapCTBEHHBIX U MyHULMIAIBHBIX YCIYT, a TAKKE MOKET OBITh IPUHSTO MIPH JINUYHOM IIPUEME 3asBUTEIIS.

3. B MHOTO()YHKIIMOHANBHBIX IIEHTPaX MPEAOCTABICHHUS TOCYIapCTBEHHBIX U MYHHIIUIIAIBLHBIX YCIYT MOTYT
OCYIIECTBIATHCS TIPUEM OOpallleHHi TOTpeduTeNeil 1 KOHCYIBTUPOBAHNE MOTPeOUTENIeH TI0 BOPOCaM 3aIlUThl UX
IpaB Ha OCHOBAHUH COTJIAIICHUH O B3aUMOACHCTBHM MEXIy MHOTO(YHKIIMOHAJIBHBIMH LIEHTPAMH MPE0CTaBICHHS
TOCYJapCTBEHHBIX W MYHHLIWNAIBHBIX YCIYr W (elepalbHbIMH OpPraHaMd HCIOJHUTENIBHOM BIACTH, OpraHaMH
TOCYJApCTBCHHBIX BHEOIO/DKETHBIX (OHIOB, OpraHaMH TOCYJIapCTBEHHOW BIacTh cyOBeKTOB Poccuiickoit
denepanyy, opraHaMyd MECTHOTO CaMOYITPABIICHHUSI.

Nudopmarus 06 H3MEHEHHSX:
Dedepanvivim saxonom 21 dexaops 2004 2. N 171-D3 cmamwvs 43 uznodicena 8 HOBOU pedaxKyuu

Cm. mexcm cmamuu 8 npeovloyuyeli pedaxKyuu
Cratbs 43. OTBETCTBEHHOCTh 3a HapyIIEHUE TPaB MOTpeOUTENeH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMH
HOPMATUBHBIMHU MPaBOBBIMU akTamMu Poccuiickoit denepanmu
TAPAHT:

CM. KOMMeHTapHH K cTaThe 43 HacTosmero 3akoHa
3a HapylleHHe IpaB IMOTPEOMTEsICH, YCTAHOBJICHHBIX 3aKOHAMH W HHBIMH HOPMATHBHBIMH IPaBOBBIMH
akramu Poccuiickoit ®enepanuu, mnpojaser] (MCIOIHUTEIb, W3TOTOBUTENh, YIOJHOMOUYEHHAS OpraHHW3allds WIIH
YIOJTHOMOUYEHHBIH WHIUBUAYAIBHBIN MPeIpHHAMATENh, UMIIOPTEP) HECET aIMUHUCTPATHBHYIO, YTOJOBHYIO WM
TpaXkJaHCKO-ITPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
T'APAHT:

Cwm. cxemy "OTBETCTBEHHOCTb 32 HAPYILICHUE 3aKOHOJATENbCTBA O 3alUTE IpaB noTpeduTenen"”
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Wudpopmarus 06 H3MEHEHHSX:
Cmamos 44 uzmenena c 29 mapma 2019 2. - @edepanvuwiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npedvloyugyro pedaxKyuro
Crarbs 44. OcyniecTBICHHE 3allIUTHI IPaB MOTPEOUTENCH OpraHaMHi MECTHOT'O CAMOYTIPABIICHHSI
T'APAHT:

CM. DHIMKIIONEANN U IpYTHe KOMMEHTapuu K cTathe 44 HacTosmero 3akoHa

Cm. Metonnueckne peKOMEHIAIMU ISl OPraHOB MECTHOTO CaMOYIPABICHUS IO OPTaHM3aIlM{ 3aIlUTHI IIPaB
notpedureneit (pazpadoranusie MAIT PD)

B pensx 3amuThl MpaB MOTpeOUTENell HAa TEPPUTOPHH MYHHLMIATBLHOTO 0Opa3oBaHHUs OpPraHbl MECTHOTO
CaMOyITpaBIICHUs BIPaBe:

paccMaTpuBarTh OOpalleHus] MOTpeOuTenel, KOHCYIbTHPOBAaTh HMX II0 BONPOCaM 3alUThl IpaB
notpeOuTeneH;

oOpaImaThCs B Cy/bl B 3aIIUTY MIPaB MOTpeduTeNel (HeolpeneIeHHoro Kpyra norpedurenei);

pa3pabaTeIBaTh MyHHIUITAIBHBIE TPOTPAMMBI TI0 3aLIUTE MPaB MOTPEeOUTEICH.

[Tpu BeIsIBIEHHH 1O OOpAIIEHUIO IOTPEOUTENS TOBapoB (padoT, yCiIyr) HeHaUIeKallero KayecTBa, a TaKkKe
OMACHBIX JUI JKW3HH, 3JI0POBBS, HMYINECTBA NOTpeOHTENeHl M OKpyXKalomeld Cpexsl OpraHbl MECTHOTO
CaMOYTIPABJICHUS HE3aMEUIMTENPHO H3BEIIAIOT 00 3TOM (erepaybHble OpraHbl HCIIOMHHUTEIBHOW BIIACTH,
OCYIIECTBIISIOIINE KOHTPOJIb 38 Ka4eCTBOM M O€30MaCHOCTBIO TOBApOB (PadoT, yCIyT).

Vrpatuna cuiy ¢ 29 mapta 2019 1. - Denepanbubiii 3akon ot 18 mapra 2019 . N 38-03

Wudopmarus 06 M3MEHEHHSX:

Cum. npedsioyuyto pedaxkyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamost 45 usnoxcena 6 Ho6ou pedaxyuu

Cm. mexcm cmambuu 8 npeovloyuetl pedaKyuu
Cratbs 45. [IpaBa 00IIeCTBEHHBIX 00BEAMHECHUH TOTPpeOUTENEH (MX acCOIMaIUi, COIO30B)
T'APAHT:

CM. DHIMKJIONEINU U APYyTUe KOMMEHTAPUU K cTaThe 45 HacTOALIEro 3aKkoHa
1. DI'paxngaHe BhpaBe OOBEAUHITBCS Ha JOOPOBOJIBHOM OCHOBE B OOIIEGCTBEHHBIC OOBEIUHCHUS
norpeduTenel (MX acCOIMAIlUH, COI03bI), KOTOPHIC OCYIIECTRIIAIOT CBOIO JISATCIILHOCTh B COOTBETCTBUHU C YCTaBaMU
YKa3aHHBIX 00bEIMHEHHI (X acCOIMAIlHiA, COI030B) U 3aKOHOaTeIhCcTBOM Poccuiickoit deneparum.

Hupopmanys 00 H3MEHEHHSX:
Deodepanvrvim 3axorom om 25 utons 2012 2. N 93-D3 6 nynxkm 2 Hecenvl uUsmeHeHUs

Cm. mexcm nyHKma 6 npedvloyujeli pedaKyuu

2. OOmecTBeHHbIE OOBEIWHEHUS] MOTpeOHTeNel (MX accOolMalMh, COIO3bI) JJIS OCYHIECTBICHHUS CBOUX
YCTaBHBIX LIEJI€H BIPABE:

y4acTBOBATh B pa3paboTKe 00s3aTeNbHBIX TPeOOBaHUI K ToBapaM (paboTam, yciyram), a TakKe MPOeKTOB
3aKOHOB M MHBIX HOPMAaTHBHBIX IPAaBOBBIX akTOB Poccuiickoit denepannu, peryaupyromux OTHOIICHHS B 00JIaCTH
3alIUTHI TPaB NOTPEOUTEINEH;

NPOBOJUTH HE3aBHCUMYIO OSKCIEPTU3y KadecTBa, O€30IMacHOCTH TOBapoB (paboT, ycimyr), a Takxke
COOTBETCTBHSI MOTPEOUTEILCKUX CBOMCTB TOBapoB (paboT, yCIyr) 3asBICHHOM INpOAaBIaMu (M3rOTOBHUTEISIMU,
UCTIOJIHUTEISIMH) HH(POPMAIIUU O HUX;

OCYILIECTBIIATh OOIIECTBEHHBIH KOHTPOJIb 3a COOJIOJICHHEM MpaB MOTpeOWUTENell M HampaBisTh B OpraH
rOCYJapCTBEHHOI'O HA/A30pa W OpraHbl MECTHOTO camoylpaBiieHHs HH(GOpManuio O (akTax HapylIeHUH Mpas
norpeduTenell Ui TMPOBEACHUS MPOBEPKM 3THX (PAKTOB W TPUHATHA B CIIydae WX IOATBEPXKICHHUS Mep II0
NPECeUeHNI0 HapYIICHUH TpaB MOTpeOHTeNed B MpejesiaX IOJHOMOYHHM YKa3aHHBIX OpraHoB, Y4acTBOBaTh B
NPOBENICHUH 3KCTIEPTU3 N0 (pakTaM HapylleHHH NpaB MOTpeOUTeNIeH B CBA3M ¢ oOpameHussmMu norpedutenei. [lpu
OCYIIECTBJICHHH OOIIECTBEHHOI'O0 KOHTPOJIS OOIIECTBEHHbIE O0bETUHEHHS MOTPeOnTENel (MX acCOIMAIlUU, COO3bI)
He BIpaBe TpPeOOBaTh OT HM3TOTOBHTENCH (MCIIONHHUTENEH, MPOJABIIOB, YIIOJHOMOUYEHHBIX OpPTaHW3alMid HIIH
YIIOJIHOMOUYEHHBIX WHAWBUAYAIbHBIX MPEANPUHUMATENICH, UMIIOPTEPOB) MPEICTABICHNE JOKYMEHTOB (BBIIIOJIHEHUE
JecTBUil), 003aHHOCTh MpPEACTaBICHUs (BBIIOJIHEHHUS) KOTOPBIX MO TPeOOBAaHUIO MOTPEOUTENS HE yCTaHOBIIEHA
3aKOHOM;

pacrpocTpaHiTe HHQOPMAIHIO O MpaBax MOTpeOUTeNeld U O HEOOXOJMMBIX JEHCTBUSAX IO 3allUTe 3THUX
npaB, O pe3yJbTaTax CpPaBHUTENBHBIX HCCIEIOBAHMI KadecTBa TOBapoB (paboT, YCiIyr), a TakkKe HHYIO
uHQopMaIio, Koropas OyleT CIOCOOCTBOBATh pealM3allii TpaB W 3aKOHHBIX HWHTEPECOB NOTpeOUTENeH.
[Ty6nukyemble OOIIECTBEHHBIMH OOBEIMHEHHUSMHU MOTpeOUTENe (WX acCOlMalUsMH, COI03aMH) PE3YJIbTaThl
CPaBHUTEJBHBIX HCCIICIOBAHUI KaueCTBa TOBApOB (padoT, yCIyr) He ABJISIOTCS PEKIIaMoii;

BHOCHUTH B (peiepalibHbIe OpraHbl UCTIOIIHUTEIBHOM BIaCTH, OPTaHU3ANU NPEITIOKEHUS O IPUHATHH Mep 110
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MOBBIIIICHUIO KadecTBa TOBApOB (paboT, yCIyr), MO TNPUOCTAHOBIEHHUIO IMPOW3BOJICTBA W pealln3alliidl TOBAapOB
(BbIMTOJIHEHUST PpabOT, OKa3aHUS YCIyr), IO OT3BIBY C BHYTPEHHEr0 pbhIHKa TOBapoB (pabot, yciyr), He
COOTBETCTBYIOIIUX TPEIBSIBIIEMbIM K HAM M YCTaHOBJICHHBIM 3aKOHOATelIbCcTBOM Poccuiickoit ®Dexpeparym o
TEXHUYECKOM PETyJIUPOBAHUH 00sI3aTEILHBIM TPEOOBAHUSM;

BHOCHTH B OpTaHbl MPOKypaTypel W (QenepalbHble OPTraHbl HCIOJHUTENHHONW BIACTH MAaTEpHAabl O
MIPUBJICYCHUN K OTBETCTBCHHOCTH JUI], OCYIISCTBIISIONIUX IMPOU3BOJICTBO U PEATU3AIUI0 TOBAPOB (BBITIOJHCHHE
paboT, oka3zaHUE YCIYr), HE COOTBETCTBYIOIIUX NPEABSBISEMBIM K HUM 00s3aTeIbHBIM TPEOOBaHHSAM, a TaKXKe
HapYIIAONMUX TpaBa MOTpeOWTeNel, YCTAaHOBICHHBIE 3aKOHAMH W WHBIMH HOPMAaTHUBHBIMH IIPAaBOBBIMH aKTaMH
Poccuiickoit enepanuu;

o0palnaThCsi B Opralbl MPOKYypaTyphl C MPOCh0AMU MPUHECTH MPOTECTHI O MPU3HAHUYU HEJICHCTBUTEIIEHBIMH
aKTOB (eneparbHBIX OPTraHOB HCIIOJIHUTENBHON BIACTH, AaKTOB OPraHOB HCIIONHUTENHFHOW BIACTH CyOBEKTOB
Poccuiickoii ®enepanyii U aKkTOB OPraHOB MECTHOIO CAMOYIPABIICHHS, MPOTHBOPEYAIIMX 3aKOHAM M HHBIM
PETYJHPYIOIIUM OTHOIICHUS B OOJIACTH 3alllUThI MTPaB MOTPeOUTENIeH HOPMAaTUBHBIM MPAaBOBBIM akTaMm Poccuiickoi
®denepauny;

oOpamarhsCcsi B CyIbl C 3asBICHHUSIMH B 3aIlUTy IPaB MOTPEOUTENEeH M 3aKOHHBIX MHTEPECOB OTIEIHHBIX
norpedurenet (rpynmnsl noTpeduTeneit, HeonpeaeIeHHOTO Kpyra MoTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHUPOBAHMU OTKPBITHIX U
00IIIeTOCTYTHBIX TOCYAaPCTBEHHBIX HH()OPMAIIMOHHBIX PECYPCOB B 00JIACTH 3alIUTHI IPaB MOTPEOUTENEH, KadecTBa
1 06€301MacHOCTH TOBapoB (paboT, yciyr).

Nudopmarnus 06 M3MEHEHHSX:

Dedepanvivim 3akonom om 18 uionn 2011 2. N 242-D3 6 cmamvio 46 éHecenvl usmeneHus, 6CMynaioujue 8 CULy ¢
1 ageycma 2011 2.

Cm. mexcm cmamou 8 npeovLoyuyell peoaxKyuu
Cratbd 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOIIPEIEIICHHOTO KpyTa moTpeduTeneit
TAPAHT:

CM. DHIMKIIONENU U APYyTHe KOMMEHTApUU K cTaThe 46 HACTOALIEro 3aKoHa

Opran TOCYIapCTBEHHOTO HAaJI30pa, OpraHbl MECTHOTO CaMOYIPABJICHHS, OOIIECTBEHHBIE OOBEIUHEHIS
norpebureneil (MX accolMalH, COIO3bI) BIpPABE NPEIBSIBIATh UCKH B CYABl O NMPEKPAIIEHHUH MPOTHBOIPABHBIX
JEHCTBUI M3TOTOBUTENS (MCIONHUTENS, NMPOAABLA, YMNOJHOMOYEHHOW OpraHu3alMd WIH YIOJHOMOYEHHOTO
WHIMBHTyaJIbHOTO MPEIPUHAMATEIS, IMITOPTEPa) B OTHOIIEHUH HEOTIPEAETICHHOTO KPyTa MOTpeOuTeNeH.

[Ipu ynoBIEeTBOPEHUH TaKOTO MCKa CYyJl OOSI3BIBAET MPABOHAPYIIHUTENS JOBECTH B YCTAaHOBJICHHBIN CyOM
CPOK uepe3 CpeicTBa MacCOBOW MH(OPMAIMH WIIK HHBIM CIIOCOOOM JI0 CBE/ICHUSI TOTPEeOUTENeH peleHre cya.

BerynuBimee B 3aKOHHYIO CHITy peIlieHHE CyAa O TMPU3HAHUM JIEHCTBHA HM3TOTOBUTENS (HMCIIONHUTEIS,
MpOJaBIa, YHNOJHOMOYEHHOW OpraHu3alliil WX YIIOJHOMOYEHHOTO WHAMBHIYaIbHOTO TPEANPUHIMATEINS,
UMIIOpTEPa) MPOTHBONPABHBIMH B OTHOIIEHHH HEONPEIEICHHOT0 Kpyra morpedurenell o0s3aTenbHO A Cyna,
paccMaTpUBAIOIIETO KCK MOTPeOUTENs] O 3aliMTe ero MpaB, BO3HHUKIIMX BCIEACTBUE HACTYIUICHHS
TPaXXTaHCKO-TIPABOBBIX TOCIEACTBUN JEHCTBHUIA WM3rOTOBHUTENS (WCIIONHUTENSA, TPOJABIA, YIIOJIHOMOYSHHON
OpraHu3alMy WU YIOJIHOMOUYEHHOTO HHANBUAYAILHOTO MPeNPUHIMATEIS, UMIIOPTEPA), B YaCTH BOIPOCOB, UMEIH
JM MECTO Takue JCHCTBHS W COBEPIIEHBI JIM OHH M3TOTOBHTENIEM (MCIIOJIHUTENEM, MPOJABIIOM, YIIOJIHOMOUYSHHOM
OpraHM3aIuell WK YIIOJTHOMOYEHHBIM HHINBUAYAILHBIM MIPEIPUHAMATENIEM, HMIIOPTEPOM).

OIHOBPEMEHHO C yJIOBJIETBOPEHUEM UCKA, IPEAbIBICHHOTO OOIECTBEHHBIM 00bheIMHEHNEM ITOTPEeONTENeH
(nx accommanueid, COI0O30M), OpraHaMM MECTHOTO CaMOYIIPaBJI€HUS B MHTEpecax HEOIPeIeIeHHOro Kpyra
noTpeduTeNnel, CyJ NPUHUMAET PEUICHHE O BO3MEUICHHHM OOIISCTBEHHOMY OOBEIMHEHUIO mNoTpeOuTeneidt (ux
aCCOIMAIH, COI3Y), OpraHaM MECTHOI'O CaMOYIIPABIICHUS BCEX IMOHECEHHBIX MO JAeNy CYAeOHBIX H3IIEpiKeK, a
TaKKe WHBIX BO3HUKIIUX J0 OOpallleHus B CYJl M CB3aHHBIX C pACCMOTPEHUEM JIeJia HEOOXOAMMBIX PacX0JI0B, B TOM
YucIie PacXo/IoB Ha MPOBEJCHNE HE3aBUCHMOM SKCIIEPTH3HI B CIIyYae BHISIBICHHS B Pe3yNbTaTe MPOBEJCHUS TAKOM
9KCHEPTH3bl HapyIIEHUs 00s3aTeNbHBIX TpeOOBaHUH K ToBapaM (paboTam, yciayram).

IIpesunent Poccuiickoit @enepanuu b.Enpnun

Mocksa, Jom CoBeToB
7 despans 1992 roga N 2300-1
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